-y . DOT Auto Safety Hotline. - .- -~ -~ | - FORAGENCYUSEONLY 100216 .- . -.
1.5, Department Vehicle Owner's Questionnaire Date Received Repository [
of Trangpartatbn To Report Vehicle Safety Defects ,},:ﬁ:! ;
. e . ---4+888-DASH-2-DOT ‘ L0l WO T mes
MNational Highway : (1:888-327-4236) . R T r--_‘Lz-,OCT—'ZOMu A ’&&m@wg 1.@
Traffic Safety . P e T T ] s LTl
Administration INTERNET :www.nhtsa.dot.gov/hotline - 10026664
OWNER INFORMATION (Type or Print) - .
_ Wne Nurrber | E-mail Address
= Evening Telephone Number
City MEMPHIS State ™ Zip Code_
Do you authorize NHT, ort to the manufacturer of your vehicle? YES NO
In the absence of an me or address tc the vehicle manufacturer, o
Signature of Qwner- . Date e :
VEHICLE INFORMATION ' —
Tgertification muteber LotakEd oy botlom of windsitelo o deiveds e | Makie Modar. T 1 iods Year-
DODGE RAM 3500 2000
2-86¢582/2 ty <IN
Date Purchased | Dealer's Name and Telephone Nurrber Engive: 34O Fuel Type:
7*- /5‘- Zwo O &?ﬂce_{w LDotee. No: Cylinders 8
rd - Uh L‘f. ‘4
Original Owner Dealer's City - State Zip Code
Wem PALts (o | oo
Transmission Type IB0) Antiock Brakest Powertrain VEI;i:e CPOO"\?O"QM Code
- - . 163000 JER TRAIN:AUTOMATIC TRANSIMISSION
AUTOMATIC  |£X] Cruise Contral .
mutinie Faliure: 2

——

o 7 ' L, FAJLED COMPONENT{S)/PART(S) INFORMATION
Incident Datefsy | Faillure Mileage | Faiurs Speed LR i —

0-AUG-2004 o il S .
20-AUG:2004 | gl waps Al This
ADDTIIONAL 1TEMS TO BE COM PLETID WHZH REFORTING A TIRE SATLURE

Tire Make ' Tire Mode! (Name or Nurkbier} : Tire Size (Example P215/65R15)
DGT No. (Example: DCTMALIABC036) i3 Original Equipment. Hur ‘an:
) Prior Repair Fafiure Location:

Tire Component Code: Tire Fature Type

e ———r— i,
ADDITIONAL ITEMS TO BE COMFLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: | Date Manufactured: | Made! No./Name:
Seat Tyne. Tnstallation System: -
Child Seat Companent Code: Failed Part:
CAPELYCARLETNINSENT IMFORMATION = - e T
Dlasne desibe in detaf] the inddent(s). Failre

5l Crachies), and injury fiest)
Crash Fire Number of Persons Iniured Nurber of Deaths Rapsriad to Police

[Cyes XnolCives DO no n__ - Y ! N

Narrative Description of Incldenk(S), Crash{es), and Injury{ies).
Please describe {1) events léading up to the failure, (2) failuz and its consequences, and {3) what was done to correct the failure;
i.e, parts repalred or replaced {and if nld part is zvzilablz).

THE CONSUMER WAS ABLE TO SHIFT GEARS WITHOUT APPLYING THE BRAKE PEDAL.  THE VEHICLE WAS TAKEN TO THE DEALER FOR
INSPECTION. *1B

Include, ¥ available: Police/Fire Department Report, Photos, and Repaj; lnvoice. ATTACH ADCITIONAL SHFFTS IF NECESSARY. ]
The Privacy Act of 1$74-Public Law 93-579 This li.formation Is requested pursuant to authorlty vested in the Nationai Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this gucstionnzire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate actlon to currect a safety defect, if the NHTSA praceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Grnage L it Yodse 'S  Hots ] pacf.exs lodoe I
' S6IT N _HAveu (’ﬂff.-

ATTACH ADDITIONAL $HEETS IF NECESSARY

US Department :
. | NOPOSTAGE
of Transportation l | l | l | 7 NECESSARY
National Highway - |F"|:In¢::.:n
Traffic Safety : _
Administration UNITED STATES
400 Seventh St., S.W. S
Washington, D.C. 20590
L
Official Business BUS'NESS REPLY MAIL |
Penalty for Private Use $300 FIRSTCLASS ~ PERMITNO 73173  WASHINGTON, D.C. S
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
I
U.S. Department of Transportation ]
National Highway Traffic Safety Administration R
Office of Defects Investigation, NVS-216 ]
400 7th Street, SW [

Washington, DC 20590
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