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TO: U.S5. Department of Transportation, National Highway
Traffic Safety Administration,

FrOM: [ ':itec States Marine Corps.

T contacted you company several months age and I received a
package from your company. What is written in the package
from your company is not all the information. I bought my
2002 Ford around Apr 2004 in Las Vegas, NV. It had 34,000
miles on it and I pald around $31,000 for it. When I
bought, the dealership informed me they just replaced the
front rotors and pada. I bought the Ford and was on
military orders to the Pantagon (Washingten, DC). I dreve
crosa country and my brakes started shaking after about 1000
miles. I continued to Ohic where I went to a shop where my
warranty was accepted from the dealership. They told me my
rotars were warped and I needed new cnes. T had to pay half
of the price, they worked something cut with the dealership.
I left Ohio and drove to DC. After 600 miles, my truck
started shaking agailn when I would hit the brakes. I went
to the Ford Dealership in Springfield, VA and they informed
me there was a break problem with my truck and that ls why
they are going to stop making them. They said it was under
warranty for 10,000 miles and they would only cut the rotars
one time. They told me to wait untill the last few miles and
then get them cut. I walted as long as T could, but it
shakes so much you can barely keap the truck on the road
when driving on the highway and you apply the brakes. Ford
cut the brakes and it was good for about 2000 miles and they
went bad again. I want back to Ford and they told me I have
to buy new rotars. I keep driving the truck and 1t is
unsafe. I have a five year old son, a two year old son and
& third son due in Aug2005, and my truck is unsafe. My wife
will not even drive the truck because she is so scared to
get into an accident. I have had to swerve countless times
while on the highway, due to the shaking and vibrating when
i hit the brakes. When I bought the vehicle it had 34,000
miles on i1t. It now has 54,000 miles, I have put about
20,000 miles on the truck in a year and about 80 percent of
the time it has been unsafe. I do not know what to do,
nobedy at Ford is helping me, just telling me to buy new
rotars, again. I will include the receipts from every time
someone fixed my brakes. I have been in the United States
Marine Corps for over 12 years and I am a Special Agent in
the Criminal Investigation Division, so I travel a lot. If
you can not reach me at home, plegse call my cell phone at
TR3-851-3038.

Thank you very much.




