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Sub): Re: Re: fallure of window regulators (KMMAS34892V51967LIKM)
Date: 11/16/2004 10:43:42 AM Eastern Standard Time

From: askéPjaguar.co
Te:
Dearlllllll

Thank you for your response. Pleasa accept my apology for the delayed
responge.

You write requesting assistance for the repair of Jaguar, Pleasa accept
our apologies for the inconvenience and the time you hava spent dealing
with this lssue.

i is difficult, from this location, to determine why this occumad.

The actual longevity of any given part Is dependent on a number of
factors; including care, maintenance, use and dimate. During the life

of the vehicle, items may have to be replaced due to mechanical failure,
or hermal wear and tear. Of course, this expianation does not relisve
the inconvenience of expensa of dealing with the problems as they ariga.

Your vahicie when new came with a 4-year, or 50,000 mile Limited New
Vehicle Warranty. Unfortunately, at this time, your vehlcle has far
exceeded those paramsters. Although we empathize with your situation,
we are somy to inform you that Jaguar Cars is unable to honor your
request for assistance.

We value our Jaguar customers and are sormy that we were not able to
meet your expectations.

If you have any questiona or require additional information, please feel
free to contact us at 1-800-452-4827, option 8 or by e-mail.

LS
Sincerely, 1,573
Margie Picinic
Jaguar Cars
Original Message Follows:

Inreply to your request my vin # is as follows SAJDAOTDEYGIIEN

Trark you I

Tucsday, November 16, 2004 America Online: Sicux328
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sithor, 188l Tech on 2004-10-23 81 fpostad from: Howt: mdek-08-T4-50-101 el edmiamestach nat 1H:
t{e1EE 68.72.30.101

Sublect Re: Jaguar S-Type Window Regulator @1 mnl 3

Mestage: What you need to look at ls cars with a simllar designed regulator. The S-type
uses a cable activated regulstor where the window is raised and lowered by a
cable that rung between a fow pulleys. The normal fallure point an this type of
regulator Is tha connection between the plastic piece that holds the glass and
attaches fo the cabla. Elther the plastic braaks where it connects to the cable or
It breaks where it holds the glass. On the S-type the most common fallure is the
plagtic pleca breaking whare the giass is attached. The most common reascn for|
the plastic to break is slemming the door shut when the glass is lowerad '
betw=en 1/4 and 3/4 way. The reascn baing that when the glass is fully raized It
Iz supported by the window frame and puts litle siress on the plastic mount
when the dogr is slammed shut. When the glass is parially lowered much more
stress is put on the plastic mount. \.,‘:'.

-)There is no recall for 2 reasons. 1, It Is not a safety Issus and wil NGt cause

death or dismambsermant, 2, & doesn't happen io all S-types, only those that

have their doors slammed. Some S-types go all their lives without ever needing [
a regulator whils others have their regulators replaced on a regular basls. It's the | B
slarmming of the daor rather than a gentie closing that doss the damags. -
if you research other makes and models with the cable aciivated plastic pulieyed
regulator design you will find that feilure on thase is on & par with the S-typa. « X Typn
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Sutiect: Re: Jaguar 5-Type Window Regulator (144 vi .

Message: Jaguar naw offers the regulator wiheout the motor which has reduced the prica
considerably. | would check that out before buying the lincoin part.
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