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Surprise, AZ .

Dear

Qur office has received your tire (WILDERNESS HT, P215/85R15
DOT No.W2VFNNA100)and it has been inspected by our Technical Services Manager.

We have carafully ingpected your tire. -Our inspection showed deformation and rim flange
graaving. We did observe signs that the tire has been operated for an unknown period of tima
while being in an over-deflected state causing the detachment you experienced. A tire can be
thought of as an air chamber designed to carry a given load. If the tire has insufficient air pressure
to carmry the load (over-defiected caused by ovedoaded or under-inflated) it will fiex beyond its
original design parameters. WWe refer to this condition as over deflection or bending, meaning the
tire was flexing or bending “over and beyond” Its design parameters. If this flexing continues over
an extended period of time, than ag the tire rolls and is pressed against the pavement by the
weight of the vehicle this over-deflection causes increased friction and it will generate more heat
than it was designed to endure, and It will permanently damage the tire components exposing
themn to the possibility that the tire will literally come apart. A key indicator that a tire has been run
over-deflected is rim flange grooving in the bead area. As the sidewall is pushed out and
deflected, as a result of over-flexing, the lower sidewall of the tire is pressed onto the rim flange.

A groove is wom intc the area on the tire near the rim flange; and this grooving is often noted by
the indentations of the wheel weights.

While we regret that you have had this difficulty we must respectfully deny your request far
compensation. You may consider tuming this Incident over to your vehicle insurance provider for
their consideration and possible compensation. '

If you would like your tire retumed, please mail the attached tira return letter to
Bridgestone/Firestone, Inc. within twenty-one (21) days from the date of this letter. |f wa hava not
heard from you within the twenty-one (21) day period, we reserve the right to dispose of the tire.

Very truly yours,

ey

Norma Y. Davis



