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September 12, 2004

Daimler Chrysler

Po Box 610207

Port Huron, M}
48061-0207

I just want to let you know I am filing a safety defect report with
the DOT. I have enclosed copies of my complaint to you, with the
hopes something can be done. I am also sending one picture from
the set of the cracked dashboard. At one point in the past, my
friend had called you in my behalf, only to be told, very rudely,
that it was not your problem. When he asked for a supervisor, he
was told “this is the end of the line®, and was hung up on. Some
customer service and support! For a company as large as yours,
and with the amount of competition in the market, it would seem
that consumers would be accommodated in a better fashion. I am
now in the process of shopping for a sports car. I can assute you,
however, Chrysler/Dodge will not be one of the brands T will
consider. I will, hopefully, find 2 company that does not subscribe
to the “take the money and run’ mentality. I have also made sure
anyone I meet on the car lots, vehicle chat rooms, message boards,
as well as anyone I know, is aware of the problems I have had with

Dodge.

Regards,
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



