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Dear

~ Thank you for your correspondetice dated September 9, 2004, conocerning an article you
read sbout 2004 Honda CR-V sport wility vehicles (SUV). Your correspondence was received
on September 28, 2004. Due to limited resources we wens not able to respond to you in a more
timely manner. We regret any inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
seaponsible for improving safety on our Nation’s highways, We are authorized to order

" menufacturers to recall and repair vehicles or items of motor vehicle equipment when our

investigations indicate that they contain serious safety defects in their design, construction, or
performance. We also monitor the adequacy of mamufacturers’ recall cempaigns, In order for
the agency to initiate an investigation, we look carefully at the body of consumer complaints and
other available data to detenhine whether a defeet may exist. We cannot act on izolated
problems or resolve disputes between individual owners, dealers, or minmfacturers.

We greatly appreciate the report you provided. Reports from motorists are a very
important source of information for us. Each report is analyzed and entered into a databass to
determine whether an investigation into a possible safety defect is warranted.

On F»:‘tml.mrj,.r 19, 2004, NHTSA's Office of Defects Investigation {ODI) opened a
safuty defect investigation (PE04-018) imto reports alleging oil filier gasket leakage following oil
changes that resnlted, in some cases, in engine compartment fires in 2003 Honda CR-¥s5.

Subsequent to recciving notification thet American Honda Motor Company, Inc. (Honds), would

issue communications through its dealer network concerning the necessity to follow correct
procedures when replacing ol filters in the subject vehicles, ODI closed PE04-018 on

July 1, 2004, without the determination that a eafety-related defiect exists in the subject vehicles.
For your information, we have enclosed the opening and closing resumes for PEC4-018.
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If further assistance is needed, please contact Mr. Michael J. Jordan, Safety Defects .
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 493-0576. '

Sincersly,

Albertc A. Jimenez, Chief g
Contespondence Research Division
Office of Defects Investigation
Enforcement o




