CERTIFIED MAIL N
RETURN RECEIPT

 Wammty Adminisiration Manager
Mitsubisht Moters North America, Inc.
P.O. Box 6400
Cypress, CA 20630-9804

Re: VIN JAANWSL P."’

4170
 Dear Sit or Madam: | M

I purchased the sbove referenced vehicle in cardy 2003 from Peltier Mitsubishi at
2700 WSW Loop 323 Tyler, TX 75701 and am in receipt of your recall notification SR-
04-008, » copy of which is attached for your reference. '

I have been informed by Peltler Mitsnhishi thet they will not service this vehicle
in accordance with the recall sotification. In addition, upon my contasting your customer
relations department [ bave been informed that I muost deliver the vehicle not to the
original seller-desler but o an unrclsted desler in another city. This will involve my
taking off a day of work end driving well over two hours in addition to waiting at the
dealership two to pechaps four or more hours far you 10 cotrect your defect. I have boen
informed that regerdless of this inconvenience to me, no pick up and delivery service nor
courtesy car will be provided and no local service center may correct your deflect.
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Warnaty Adminisration Manager
Mitsobishi Motors Nerth Armacion, Ine.
92002004
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this defect before it leads to mny of thesw sericus consequences you identify. I would
appreciate a response within ten days.

Sincerely,

oc/ene:  Administrainr, National Highway Traffic Administration,
Peltier Mitsubishi _
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Duex: Augnuat, 2004 '

RE: IMPORTANT EAPETY RECALL NOTIFICATION: m

Dawr Mispubisti Owier:

Thit pothes Is aent to you in socordanee with the mequirsaenus of the National Trafflc and Motor Vehicle Safisty Ast,

Reason For Nothce: Mitsnbishi Motors North Americs, Ine. has deoldad that n dafact thot telates 40 molnr vehicls
. axists Ln cortain 2002-04 Monewo vehicles. When the fise] ok is in the Foll, condition ead the i
Mdhwudmumdmhmmkmw“mmannh the
event the fuel expands from the rdss n amblent smpemstare, I e focl-levaling vaive doos not seel §
anoling may ek ook the gromd. Gesoling in the prosance of o ignithon soure oty rewlt in  fea.
Wit you should dot Plasse contact your Authorzed Mitsokdshi Dealer to schedole » rapair date. When yon buing your
vehicle ln, show this letter, (TF yoo sisplwce this ntter, hey will still make the repalr, fres of
. mmmmmmmmﬁmmmmmm&um
What your dealer willde:  The dealenship will replace the facl mmummm@mmm
will slso inspect the fool vepor cmtister, it if Decedanry,
Hewlong will ¥ teloe?  The lime needed for the achesl nepair 1s spproximately 2 hours 1T (e condster Gnes ROt reguirs
If canlader mamd be replaced, sdditional time will be nesdat The desler may neend
your velicls for a kager poriod of thme doe to service scheduling issucs, bt every offort will be
made o minimize your loooavenience.
¥ you have sy trovble having yoor vshicle repaied promptly snd st no charge, please inform m by calling:
Mitnsbishi Cresiosier Relatines -
(B8N) MITS1-2004 (SEE-S0-TE20) _
Boury: Mondsy = Ssinrdey 7 nm. io 14 pm. {(Cenirel Standnrd Time)
I sfter contacting Mitsubishi Customear Relations, you sill heve n problem havisg this epa made prompdy sed wishowt charge,
wrlte to the Adminisiator, Natlona] Highway Tmffic Safely Admizigmtion, 400 Seventh Street SW, Wishingion, D.C. 200590, or
call the Anto Safety Hotline woll-free (B88) 327-4236.
K yon have already sncommiezed & pectilem veganding thn above and have paid for the repair, you may send yoor odginel reccipts
andior othar adequate: proof of peyment o the addres for relmbomameat:
Mirsubiahi Customer Relations Departmeat, PO, Box Cypress, CA 50630-0064
Notics b Leasors: H}mmlhﬁndﬁuummwlﬂﬂdﬂum&ﬁiﬂm?ﬂmnmw
federal law, (40 CFR Prxt 577), to provide the lessse of dw above referenced vehicle with a copy of this letter by flest class mail
within ten daya of meeipt. Frnther, you must mainiain s rocord, which identifics the lessce to whom yoa sent & copy of this Jeser,
the dats you sent it, and the vehiole identdflcation namber (VIN) of the subject vehicle.

We apprecints your prompe sttention to this matter. If you have any qoestions, mmmwmm
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IMPORTANT -
FOR THE ACCURACY OF OUR
SAFETY/ENESSIONS RECALL
MAILING RECORES, PLEASE
COMPLETE THIS CARD IF
YOU HAYE CHANBED YOUR
ADDRESS OR ARE
NG LONGER THE OWNER OF
THE MITSUBESH! VEHICLE
LISTED,
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DETAGH CAND AT PERFIRATIOMS
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(¢} by NICB 1991

Law Enforcement Edition

VIN: JAJHWS 1543.1-

DICIT nhscn:rr:uw_ MEANING

E . Countwy of Origin “gaeam
A - © Manufacturar MITS MITSUBISHI

&  Yehicle Type |  MULTI PURPOSE PAISENGER VEHICLE
o Gross Vehicle Weight  6001-7000 GVWR '
Ws - 1..{:9&' . MONTERO LIMITED

1 Body Style 5 DR WRGON

& Engine 3.8L SOHC

& Check Digit CHECK DIGIT VALID

3 Year 2003

T . agaembly Plant NAGOYA, JAPAN

035845 Sequence Number _IN RANGE

T kkwkRRRANNAR VTN Pasged Test *ewddkesrewwd

VIN indicetes a 2003 MITSUSISHI MONTERO LIMITED

(e} by NICEB, 1_59'1




