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O Friday October 1%, 1 was hokding myy 1-yeer-okd daughter after retrieving her from her
car scat o @o into a building. I pushed the button for the right automatic passenger door
1o shot and leaned in the front seat to get the disper bag and another item. She apparerity
the radins.

She cried herself to sleep until I could pet her in for an x-ray. This was horrifying as 2
mwther!

1 reported the inciient to General Motors and of courss have been passed from one
department to the next. Upon inveatigation T have learned they are under investipation
for, at that tima, 19 other cases 13 of which produced broken bones from these automatic
doors, Within their ovwner’s marmmal it shows a large sulicase as an item that the door
would retract, a small child doesn’t have a chance, My baby could've bsen crushed had
it been her head or chest. The door geins more presmure, as it grows closer to the latch,
The safety featuree need to be redesigued to mimic that of a garage door where a sensor
would coe it to open. 1 foundt thet Clrysler Town and Couniry and the Honda Odyssey
are much more forgiving and sensitive to an object getting in it’s way. We used a small
plastic soda bottle t0 demonstrate this and it worked. With our 2003 Oklamobile
gilhouette; the botthe was crushed.

General Motors is not willing to help in this matter other thim & reimburse me for our
medical expenses. This does not solve the problem! I am still driving a vehicle with an
unsafe safety system and potential fixr another child petting bart.

1 strongly uege you to Investigate into this matier more to prevent firther damage from
any other persom or person’s children.

I look forward to yout sesponse and inveatigation in to this matter.
Thank

Bristol,




