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U.S Department -
Of Transporiation

National Highway

Traffic Safety Adm.

To Whom It May Concern;

Thiz is a continuation of the jerking steering wheel. I first spoke Miki Holms from fox
Chevrolet about my problem and he stated that he could not take the car back but he
could give me a trade in. I said to him this iz not my fault the thie car has a
manufacturing defect and I want my money back. I would loge money on the trade in for
something that was not my fault. This conversation started sometime in October once I
found out that the steering column had to be replace. The second time my stsefing colum
had to be replace because I was told it was no good. I spoke with Tim Cypress the
general manager of Fox Chevrolet located at 60 E. Pandonia Rosd Timonium, MD
21093 (410)-676-6666 on October 6" or so. Tim stated that it would be almost
immpessible to give me my money back or a new car. Tim told me to go back where the
service was performed and have them contact the manufacture and they could help me
and this and it was (ursman Chevrolet located at 4440 Branch Ave. Marlow Heighis
Md 20748. This was to get me off his back, I Then Spoke to Victer the service Manager
at Oursman and he stated that there was nothing he conld do, I also was told by Warlista
Hunt ( assistance service manager she is no longer there.} about there are bullitens om .
my car in reference to the steering colurm. Because 1 now know this, I do not understand
that they would risk my life instead of taking their car back. 1 also was at the car rental
Enteprize car rental and there was a genileman that his power steering went ont
while driving and he lost conirol of his car for a while and he had to have the
steering column replaced also. T have his name and phone number but I can not give
that information unless he gives e permission. After talking to someone with & different
problem with their sieering colunm and the same model T have, T am terrified. Also I
drove my car after the second sieering column was replace without a horn for a
week with ont kmowing it. I was told by Skannon Wheeler that I conld still drive the
car in It would not canse me to crash. I wanted the car towed to them and they
would not do it.

Sincerely,

Dnstrict Hi' ﬁts MD
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