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Customer Assistance Representative
Oldsmobile Customer Assistance Network
16E Judson Street

P.0). Box 436006
Ponting, M1 48343-6006

To Whom It May Concern:

[ am writing to report 8 serions safety failure on my 1998 Oldsmobile Hntrigne which was
purchased new. The VIN is 1G3WS2K9WHJJJ} On September 16, 2004, T went to
start my car, but a loud explogion occured with a strong gas smell snd smoke pouring
out from under the hood. An eye witness yelled "get out - the car is on fire." However,
when I opened the hood the amell of gas was still strong and the imake manifold was tom
apart. Also, the hood which covers the spark plugs and other engine components was
split We travel considerably and would have found this problem to be very
inconvenicnt had it happened in Kansasl The total repair hill iz attached for your
consideration.

I have been informed the Oldsmobile Division has known for awhile that the foel
pressure regulator has been failing at =n increasing rate. I believe vehicle ownexs should
have been notified to get this regulator replaced or General Motora should have been
issued a safiety recall on this item. I am requesting cornpensation for this repair.
Additionally, the rear seat belt on this car bas failed again. This has been recalled once
before. Please advise me if this can be replaced.

Att: Defects Investigations
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