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October 16, 2004
To Whom It Mcay Conceam:

| am a conumer who owns a 1999 Ko Sporiage SUV. 1 recertly had a iather
wurselfing expardencs with the Kia Motar Comoration,

One evening after | amved home from work my 22 year-old nephew noficed
red fiquid leaking out of e front of my vehicle, He comactly deternined that it
wes power steering fhid and | called AAA o have the vehicle fowed 1o rmy
mechanic, Wikt | heced friom my mechanic the following day was more than
upsetting. | was told thet when he contacted the locd Kic dedler 1o cbitain the
power sleedng hose he wos told thene was none curently In the countiry.
Nesurally, | was @ bit kaken aback but being the resourcaful gl that ) am, | set
about to rent myself ¢ vehicle. As fime possed and friends and family leamed
of v dlernima, they naturdlly fed 1o offer help, My brother-in-law offered up
fhe narme of onother Kia dedler (Brown Daub, in PA), as o possible souce of
sahvaiion. Upon contaeting them, | spoke with @ man in the parts depariment
arned Rick, who was more than helpful, He informed me that not only was |
rot being ked to about no such stesring hose being in his courndry, but that there
wis O “woliing iist” and that Kia wos "conskiedng a recal’ dus to the fact that
hese steaiing components were “rotiing oul® with such alaming friaquency. He
alst offered rme a Porls Locator wabsile, commonly used (n the incustry by
dedlers o obtain parts frorm other states.  Upon iogging on and attermnpting o
find my own damn hose, the iruth was confirmed yet again. Thene was In fact,
no power steerng fiuld hose io be found during the month of Septembey, in the
Urited States of Amedca, During a second conversation, Rick irdonmed me thot
fhesa hosas were on a cargo ship from Agta end scheduted to be arhiing Inthe
Uinited Siches on Septesmiber 27, 2004, baning ary wunforeseen weather o
custorna issues, of which time order fulfiirent would begin.  Slightly peychatic
with rage, | ealled Kia Custorner Service, dhring which time | demonded
cormpensction for what was 1o e a month long auto rentck foa Os well 06 1he
repak bil. Not only was 1 10id 1o essenticlly go fiy Q ke becouse my vehicio was
no longer under waranty, buf | wee lso comvaniently Infomed of yet another
recal, one of which | was never nofified. This would be o recc on of afl things,
rmy safely beltsl So, essenticlly, wena one 1o Crash due fo not being forfunale as
wae | at having ones power stearng hose Yot oul” in the diveway, vour seatbett
rmay or may not profect vou. Sensing a bigger problern that just my own, since
there are lerglly hrousanas of these vehicias on the roods, | infomed Kevin, the
Kia coporata customer sevice manager who coriactad me, that it was
Incurmbent upon the comeany for which he worked, 10 lssue g recad In order fo
profact loyal Kia consumens.  Not only was Kevin not halpiut &7 e fecl, 1o me,
bt he was sad fo say, woelully uninformed.  finew more about the sihuation ot
hand ard | arn not 3 Ia eamployee.  Essendiclly, Kla has washed thelr cirdy illie
hexids of this matter and they are attempling fo sweeg it under the freeway ut |
wil not be slenced. |will tek amyone who will listen: this needs 1o be made




public so that Kla chivers can have their sheering hoses and'sedibelts checked
for safotyl ks Kia ¢l Instaling defective, substandard parts In thelr vehicles? Are
all the hoses that amived on the siow boat from Asla simiarly facking? Plecse
help me expose this comorate cover-up ond profect thousands of kovdl
comsumers. | don't know what else Yo do but for sure I'm not shutiing up.

Thanks,




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED |

~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




