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To: NHTSA-Office of Defects lnvestiﬁatim

From
Morganton, NC :

viN # 163GRs2¢C1s4
1995 Oldsmobile Aurora
4.0LV8

To wWhom it may concern: .

| called a local Cadillac dealership (Rooster-Bush) here in
Morganton on September 28, 2004 to inquire as to whether my Aurora was
in the recall issued by Olds. The reason why was | had fuel leaking fram
the fuel return line in the engine compartment, | had heard via an online
forum that 1995 Olds Aurora’s had a recall on both the fuel rail and the
return line. The Assistant Service Manager told me it was effective for my
car. | asked him how soon he could do it. It was going to be 4 days latter. |
was concerned that my vehicle would catch on fire if 1 couldn’t get it
done sooner. 5o, | called the local Chevrolet dealership and he asked me
to bring it in the next day. Therefore, § did. He calls me at work to tell me
that the fuel rail was leaking and so was the return line. He then told me
that the fuel rail was in the recall but nat the return line. | questioned
him to as why? He gave no explanation. | researched myself and found out
that all 1995 Aurora’s are affected in both area’s, and it would be
repaired by GM under recall. | called Olds Customer Service to get more
Info, however | got very little info. Her name was Rebecca. She called the
dealership to speak with the Service Manager at the Chevrolet dealership.
She said that he explained to her that my car wasn't covered. That's all
she could do, she said. The dealership is Keith Hawthorne Chevrolet in
Morganton. The Service Manager’s name is Jim Pfaff. | decided to speak .
with his supervisor, and he said he trusted his service manager’s decision.
| spoke with Jim one last time, and he said he called GM and said he was
right. Fed up with this dealership, | went to the Cadillac dealership. He
run my VIN through their system, and there in plain print, my car did in




fact have those recalls. He said obviously, the Chevrolet Deafer did not
know what they were doing. | took my car in on appointment, and
everything was taken care of as prescribed in the Recall. Please tell me
why this Chevrolet Dealership would endanger my life, yet the Cadillac
dealer took care of everything,

The place of complaint is:

Keith Hawthorne Chevrolet
P O Box 370

B14 West Union Street
Morganton, NC 28455

: The recall code for this from GM is:
= #04014  (Fue! Rail)

#04014B (Fuel Return Line) {1995 Oldsmobile Aurora’s only}

4 | know this isn’t standard, but I’d like to see a remedy in the nature that
this dealership loses it"s license to sell cars. They are obviously inept at
! doing recalls that are needed. '
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