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October 21, 2004

ATTN: Albherio A. Jimenez, Chief

U.S. Department of Transportation

National Hiphway Traffic Safety Administration
Office of Defects Investigation, NV8-216

400 7™ Street, SW

Washingion, D.C. 20550

Mr, Alberto A. Jimenez:
Emloscd,pﬂenscﬂndampyofalcﬁeraﬁmdtuWﬂﬁmnChyFmd, CEOQ of Ford
Motor Company. I believe the letter is self-explanatory, and it gives a pood view of what
T"ve been dealing with.

Imveryhapeﬁdﬂm?nucanhelpmmmlwthismﬂdmgmusdﬂmmathmfm
facing, Ford Motor Company is ignoring my many attempts io resolve this issae.

Thank you in advance for your consideration.

Sincerely,

PTSfv
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September 29, 2004

William Clay Ford, C.E.Q.
Ford Motor Company

16800 Executive Plaza Drive
P. O. Box 6248

Dearborn, MI 48121

Dreer Mr. Ford:

It is with great reservation and concern that I am writing this letter. I am writirng abowt the way
that Ford Motor Company has handled this lifc-threatening situation with my Ford 2003 F350
Diesel Pickup Truck, VIN#: IFTWW32P53FEE Since the purchase of this truck in May of
2003, it has been in the repair shop over 10 times. (See attached repair orders. There are
additional repair orders that Sawgrass Ford states they were unable to retrieve from their
computer systems.) The most troubling and life-endangering problem is thet the truck stalls
while you are driving, and will not start again, requiring towing to the nearest Ford dealership.

The problem is that the truck was purchased for transporting our horses on 6 horse trailer. We
take our show horses to various parts of the United States for horse shows. We have had
horrifying episodes where our truck has stalfed at 65 miles per hour on the Florida turnpike with
our horses in the tradler and our 3 children it the car. With restless horses siiting on the side of
the road, and fearfial children in the car, i was a dangerous, discouraging, and frightening
situstion that we have been put in. You would not wamt to put yvour family in that same situation,
woukl youl

This stalling situation has occurred more than 4 thnes. It has been in the repair shop for this, and
each time we thought it was fixed. The certified Ford dealership told us it was repaired. We
egain put our family and horses at risk, with the assurance that the problem was fixed, and again
were thrust into another life-threatening situation.

To add insult to injury, we have had a separste repair issue that has not been zolved after FIVE
repar trps. The rear differemtial grinds and shudders when the car turns. It is unbelievably
frustrating to take the truck to have the problem repaired at a certified Ford dealership on five
separate occasions, and a3 of today, IT STILL. SHUDDERS, Since the problem involves the
drive trair, I fear that this situation could also put my Family in a life-threatening situation in the
future.




I discussed these problems with John Kubic, the service manager at Sawprass Ford, and he
mformed me that this trock is eligible for replacement under the Floride Lemon Law.
hnMemaﬂy,hewasﬂsnmypamnthmughnnﬂmsumdaahﬂntmmdagmmm
about the danger of driving this truck.

I filled out the Lemon Law papers on 5/26/(M, and sent a copy to the Aitorney General Lemon
Law Research Unit. Despite pumerous calls to Fond Motor Company Customer Relations Center,
I have not had any response as of today. This truck is obviously hazardous to drive on the road,
not only for my family and me, but also for other drivers on a busy highway. This is not to
mention that towing services are not equipped to handle a trailer with borses on a busy highway,
which is one of the primary reasons many Americans purchase F-350 doally pickup trucks, es
you are well aware of.

If you have similar problems with your Ford Diesel trucks, I feel it is your responsibility to
notify the Highway Safety Division and make a recall before you are faced with another
dangerous fiasco. I have spoken to 2 other Ford F-350 Diesel pickup truck owners who have had
this stalling problem.

I further seriously urge you to consider a quick remedy to this most dangerous situation, since
this truck is only one vear old end is not usshle for the purpose for which it was bought. In the
pest we have owned 2 F-150 pickup trucks, and currently ovm a Ford Excursion, and have bad
minimal problems with those vehicles. As a longtitee owner of Ford vehicks we expected to
have better consideration and understanding than Ford has provided to u3 at this point.

Sincerely,

Enclosnres

Ce: Attorney General L.emon Law Research Unit
Ford Motor Company Customer Relations Center
John Kubic, Service Manager, Sawgrass Ford in Fr. Lauderdale
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Accountable Mail
Parcel Shipping Order

Package Information

Company: &/, o g (et i) Flouds

Name: "J?'?‘.j (E_-::':.Jr'.-"('(ﬁ:.. '{'r." k-.’"j ic'..r-"; .

Address: /¥ v fud Ty e sie i g b

Address: | Seededy 3
City/State/Zip: & £ . ( sete ol Oty oo TR A e

Phone: C o '

Tarms and Conditions:

We ara not liable for the carriers failure to make timedy defivery an delivery dale specified
a6 we afe a raw collection-center. Tracking may not be availabke for accountable parcels.
Adt accountable mail, except for Express Mai! will he hand delivared to the Poet Cffica by
a member of managementon the days that we pead to vislt the Post Office. Froaf of
departura will be abtained at that time. Express Mail is placed with cur daily plckup and
has na proof of departura nor a guaraniead dalivery time, Any claims should be directed
to the lecal Post Office.

id r::qndﬂhnﬂ herein, The YRS Store Assac
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Accountabie Mail
Parcel Shipping Order

Sender mfo:matmn

Package Infnrmation

Company: e Ry 1 p frnt {50

Name: g ¢ Lo e £ Ml Lyt tulag
Address: LGS Fen by Mgk Oy .
Address: Y ,ﬁd e Y
City/State/Zip: . (i< b0 ©eq ,r?f: o E S

Phone: ] ' '

Terms and Condltions: ' 1
Wae are not iable Tor the camers failure to make fimely dalivery on delivery date specifiad

as we are a raw coloction canter. Tracking.may not be available for accountabla parcels.
All aceountable mail, sxecopt for Exprase Mall wili ba hand dalivared to ihe Post Office by
& member of management on the days that we need te vieit tha Post Office. Proof of
departure will be obtained at that time. Express Mail is placad with our dally pickup and
has no progf of departure nor a guaranteed deljvery ime. Any claims should be directed

1o the local Post Office.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




