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September 15, 2004

Freighthiner of Maine, Inc

Attn: Tim Calidwell, General Manager
10 Terminal St -

Wesibrook ME 04092

Dear Mr. Caldwell,

1 em writing about my displeasere with the way a recent repair on my 2000 Holiday
Rambler Motor Home was handled.

1 brought the motor home to you for the second time with an ABS/brake problem which I
explained was still under warranty. The vehicle wat delivered to you on the ing of
8/11 {with the undersianding that T neaded the motor home back no later that the

after several phone calls and visits to your shop it wes completed on 8/24/04. 1 reccived a
call at approximately 4:45 on 8/24/04 from Gary asking for a credit card number as
Monaco would only pay e portion of the bill and that I would be responsible for the
diagnostic expense. I told him I would be right down to discuss and pick up the motor
home. Aftor a conversation with my wife, she called and spoke with Dick Fortin and he
sbroptly told Her “tiat mator bome is not going anywhere until this bill is paid”. After
.more discussion he stated that the dipgnostic expense was prompted by Meritor Wabco
and thet once they discovered the Borsch breke was comtaminating their ABS they wiped
their hends of any liability. At that point someone at Freightliner determrined the
Nability way gurs without ever contacting Borsch or us as we were under the
impression this was & warranty repair. What about coniacting the customer when you
Imorw they might be subjected to some mplanned expenss. Also, 1 anderstand fiom
Monaco Coach that you were informed of a recall on this brake on 8/12. However, the
diagnostic work continued afier that dato thus noming wp the charges. Terrible, terrible
customer sctvice!

As soon as my wife finiched her phone call with Mr. Fortin we left Windham ( 15 -20
i awey) to only find when we reached your shop thet o Manager was available and
the only person we could talk with was a mechanic. He could only t2ll us that we
couldn’t have the motor home until we signed the charpe to our credit card in. the emount
of $1,047.22 we couldn't get any satisfaction or assistence. We hed no alternetive but to
sign the charge. .

I request you resolve this matier with Borech and credit my credit card account in the
amuu:ttoﬁlﬂﬂﬂatmurlmtmmm _
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Qotober 12, 2004

Dan Rerry

Memoo-Coach Caproation
P O Bax 4313

Elchart BY 4551403123

D Mr. Berry

Thenk you for your letter dated October €, 2004, 1 am enclosing a copy of the mvoide o Prsgitline: of
Winine:, Inc. dated Angust 34, 2004 {Ardvel Pulc: Aoput 11, 2004} oatfising the: diagneatic wodk
comploted by them cn eyr Holidey Rambler Botoshome.

Weo pwchasad our Holidey Rarnbler Motarhoms in Nevemmber, 2001, 'Wa went on oor firet trip shortly
Maine. I contnoted The Metorhome Center of Anburn Mgios. They were unshie 1o do the work o they
roburmad me to Frelgitimes of Maine { Auburz).

Agin i Angart 2003 vee expecianced the sgtw whoel Issues, only now on the frost wheel. Agasin, I hed to
raturn home and The Motorhome Center of Aubuwns Waine refiered me ta Freighttiner of Maine

{Weatbrook).

The mast recant trip we took (Jaly 2004) we once again experisnced wheal insses on the front wheel. 'We
returned home oo Juke 7, 2004, I coatacted The Motorhoma Center of Auburs Jaine to tet thats tonow
that T had these issies apain (third time) smad that T would ol be home: to deiver the motorhomss for repairs
vl the beginning of Aot

1 checked our gnswering machins and I did not have ¢ny messges from The Motorhome Conter of Aybum
Maine instructing me to Jo anything diiferest than what I hed originatty agresd ©© do in cur phone
comvenation - which was to deliver cur motorhome ta Freighttiner of Meaine (Westbrook) for repadr. So
wpon tur el I Augit, T contacted Freighifiner of Meine { Westhrocky and drepped our metothome off
firr repair on Angowt 11, 2904

On Angast 11 and 12, 2004, Freightliner of Miine completed disguostic work as per the attached invoics,

On Aogoet 23, 2004, 1 reoaiverd notification by mail from Moneco Conch Corporution informitig me of'n
Froightliner of Maine.

T fithfally notified The Motorhome Coater of Aybum Mgine cach tme T hed. o probiem with the
motorhoms. As you cin sce from the detes outiined shove, 1 bart every expectetion thet T waa to deliver the
wmotorhome for repairs to Preightfiner of Maeine aed that the repains would be taken care of, as this was the
fhird chowe 1 hod ¢he aame probie {juot with differast whodls oa the molerhome]).

TFyuy wre do need of the pdditional imvodces for the previons twio repairs, please ket me knaer and 1 will
request thege fiom: The Motorheme Conter of Auburn, Myine, ,

Tam pipased to notify you that the repsirs outlioed in the rensll spoaar to have corrected the probfont, asowr

most reoeod trip was without incidant. 1 sppreciate your keiter and look farwemd to your review and
smicable response to my request b be reimburmed for thia charge from Freightfine: of Maine (Westbeook).

Fincerely,
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