(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100078
u_s-, Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects st oo
o 1.888-DASH-2-DOT LT 27 e
National Highway (1-888-327-423B) 4 45 sepiades 5 7 Reference No.
Traffic Safet .
Administrat%n INTERNET:www.nhtsa.dot.gov/hotline 10094499
- OWNER INFORMATION (Type or Print)
e Daitime Teleihone Number | E-mail Address
Adcres:
- - j ne Number
S cuaroTe s W
Do you authorize NHT, i

in the absence of an

of ghisreport to the manufacturer of your vehicie? ﬂ
Signat\ire of Owner

YES NO
ovide your name or addrass to th &

e vehicle Ma acturer,
Date o o

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield un driver's side | Make Modei -| Model Year
3GNFK151939- CHEVROLET SUBURBAN 2003
tesPurchased Dealer's Name and Telephone Number Engine: (GAS Fuel Type:
4 HARRD CRYRSLET No: Cylinders Gas
riginal'Owner Dealer's City State Zip Code
ChARLOT Ne |2
Transmission Type m Antilock Brakes| Powertrain Vehicle Component Code
141000 AIR BAGS:FRONTAL
AUTOMATIC  |[X] cruise Control| 4 WHEEL DRIVE
Multiple Failure: Bk 3

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

2B-SEP-2004 lal z ;0 ANY

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make hﬂ A' Tire Model {Name or Number)

Tire Size (Example P215/65R15)

DOT No_{Exampls-DEHALIABCE36)——5-Gdgingl Equipnment——w it | ocation: e U

[] Prior Repair
Tire Component Code Ti

- e, LI

ADDITIONAL iTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: M‘, A | Date Manufagtured: IM Na./Name;
Seat Type: i a1 P N Qsiallgg\(ﬂvst&h\ . TN N
Child Seat Component Code: " Faiied Part: S S
APPLICABLE INCIDENT INFORMATION
{Piease gescribe in deinl the incldant(s). Fallurs(s) Crashies), and infurvfies;.)
Crash Fire Number of&ersons Iniured | Number c%Deaths Reported to Police
[ves [XIno | [1Yes ] no y N

Narrative Description of Incident(3), Crash(es), and Injury(ies). ’
Please describe {1) events [eading up to the failure, {2} fallure and its consequences, and (3) what was done to carrect the failure;
i.e, parts repaired or replaced (and if old part is avallable).

WHILE DRIVING AT ANY SPEED AIR BAG WARNING LIGHT CONTINUOUSLY ILLUMINATES ON THE DASH BOARD. AS A RESULT THE AIR BAGS
BECAME INOPERATIVE AND WOULDN'T DEPLOY WHEN NEEDED. DEALERSHIP REPLACED EVERY AIR BAG COMPONENT, BUT THE PROBLEM
RECURRED. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFFTS IF NFCESSARY ]
The Privacy Act of 1974-Public Law 93-578 This information Is requasted pursuant ta authonty vested in the Narjonal Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take approprlate action to correct a safety defect. If the NHTSA. proceeds with administrative enforcement or litigation against a manufacturer, your rasponse,
or & statistical summary thereof, may be used in support of tha agency's action.




