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Mr. Darryl B. Hazel

Vice President Ford Motor Compatiy
President, Lincoln and Mercury Di\risinns'
16800 Executive Plaza Drive !
Dearborn, M1 48126

Mr. Hazel:

We need your help. Several calls to the Lincoln Customer Service numbert, have bees to
no avail.

Over two weeks ago, the ABS braking system on my wife’s 1997 Lincoln Town Car
failed. We took the car to McDaniels Ford, Hicksville, NY, which had beet maintaining
the car aimost since it was new.

The McDanicls technician said the com troubile code itstructed hity to call “Ford

Engineeting”. “Ford Enginceting” told this technician tht the connectors to the breke
i ns well as the tsster cylindet had to he replaced. “Ford Englriseting” gave the

technician the various teplacemment parts nusbeds. = = o

e
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prrt from, thie Ford/Lincolty putts supplier
warehouse. The: first pests “kit” he hiwd the wiottg parts. Ele apain requestéd the
cotrect parts. This second parts delivery was also wrong, Again he riade the third fequest
for the comect parts, Two deliveries and two weeks lutef iny wife’s Lincolt s sthl ui-
repaived; unsafe to drivel Hopefully the third parts ordet will be comect. She'has been
without her Lincoln for an unconsci lotig tirde. o S

The MeDetiel’s technician then ordeied

S !
The car may be out of guarantee but it unly had been driven 33190 miles when it wag
delivered to McEXaniels for the repait. '

We have purchased 5 new Ford or Linrcolh atitos in the last 20 years and tievor hed st
experience like this. '

Cani you help to get her Lincoln safely badk ofi i toad, She did not buy this, het second
Lincol to be subjected to this unexctsable delny, This is not what we would have " -
exprected owning 4 Lincols. "This is ot McDattivls fiuilt but that of your Linéolt perts
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




