Form Approved: O.M.B. No. 2127-0008

e DOT Auto Safety Hotline FOR AGENGY USE ONLY

H H H Date R ived
45 bepermant Vehicle Owner’s Questionnaire | ™ ™" Odor ___ ___
of Transporfation TO REPORT VEHICLE SAFETY DEFECTS rdt ___
National Highw 1-888-DASH-2-DOT od_rt
Taific Satety (1-888-327-4236) up_tr —
Administration INTERNET: www.nhtsa.dotagovlhotllne

e o e A ko <o 0. Relerence No.
OWNER INFORMATION (Type or Print) il YA > 4
ID DfW 7 7

b your name or address to the vehlcle manufacturer.

Date i’.’i’ﬂ

PRODUCT INFORMATION

Vehicle Identification No. (VIN.)  (Located &t bottom of Make Model Year
(17 Digils) windshield on driver's side)
JH ek AlalcIST71YE A Cwrg A £ DTS
Purchased Date Dealer’'s Naj Engine Size O Turbo
/2 Qoo o &/ e L5 Lh e (7 Ccs 2 {CID/CCIL) [ Diesel
4 Dealer's City State_. Zip Code No. Cylinders 0 Gas
| f'New 00 Used s 1~ o fas LD, a ~ L, - — 0O Fuel Injection
Manufacture Date ) Transmission Type Restraint System Cruise Contral | Drivetrain | Vehicle Type Body Style
{on driver's door or pilar, LETCar Osportutility | 00 2-Door  J-4Door
O manual riverside Air Bag A Motarbelt ‘Z{es 0O Front [ van [ Truck [ Stationwagon
assengerside Air Bag [J2-Point Belt | [0 Mo O Rear O Minivan ] Motorcycle [ Pick Up Truek
Womaﬁc [ 3-Point Belt [ 4-Wheel | [] Other O Other
FAILED COMPONENT(S)/PART(S) INFORMATION
’ Part Name(s) - ~ IS Locatig) Failed Part{s) Handicap Adaptive Equip
- ; . e/ ‘,f""f real =yskon ot O Right B@-Orginal O Yes
S 1t vy vl & 5 O Front O Rear O Replacement L3
”
TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Brand Tire Name
Compiete Tire Size DOT No.
. ; Failad Par(s NHTSA Previoust
No. of Failures Date(s) of Failure(s) Failad r o (s) NHTSA Pre y
Mileage at Failure(s) _
Vehicle Speed at Failure(s): O Yes DONo | OYes 0O No
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incident(s), Failure(s), Crash(es), and Injury(ies). Attach photos if available.)
Crash Fira Number of Persons Injured Number of Falalities Reported to Manufacturer
Yes O No O Yes IZ«)- ¥ S _—d T O Yes &To 13

Narrative Description of Incident(s}, Failure(s), Crash(es), and Injury{ies}. /7/ i A O L C /c’ . o

ft‘cl? l;? +¢Ie"ﬂ/;’7-r
Gire 182 Ol stner ars 3O 2y maA jh.s:.;;“arn:¢ au/”“#.- dug

_@ﬂwm&_sr.-{ G0N "’/O Qg ) 0//1“@3 .éorj:/ iy 82
f'i?iob?if"ec/. ‘Z)Fﬂf("(‘ Cl lrerrcd ﬂ?’)ﬁ//lzrﬂ/c:-) c:/é’LFr‘;cd//ﬂa/ GFAhAC A
Ll el MY TRY '.ﬂfc-.-b/r_’m.s f/UE‘-’- i ara¥ ((Ma/-/", ol " C/‘u(/:c.&/&((fcfrﬂf:s. Onliy
anc ¢ ;25[:. G rref ¢£¢};/¢=—r e fm_scr/ _A_-, ,Ax'au/do /r.Sf"' (‘f".ﬂ/tnﬁlfm/s
=y (Sl e Carld 4o AN g hed .l Aar-c A
/i( /)/ﬁ}/ Deglec wowrd nste )O._.Jf" ﬁﬁ:/m,mz) ;A !A/T‘lf?ﬂLq).»

Comtimeormack—]

The Privacy Act of 1974 - Public Law 93-579 This information is requesred pursuant to a49 U.5.C. Chapter 301. You are under no obligation o
respond to this questionnaire. Your response may be used to assist NHTSA in datermining whether a manufacturer should take appropriate action
to correct a safety defact. If NHTSA proceeds with adminisiration enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.

Mail postage free or fax to 202-366-7882



_Narrative Description of Incident(s), Failure(s), Crash(es), and Injufy(ies)

fAzS Cror Was '/ﬂfen 7‘7) Pﬁ C7C/f:'?4 ‘Sharf'h/ /"Fﬁ:.f‘

e narrs hAlere cam,o/rfc:, ﬁChﬂIC!J@L wﬁscr/' 2 O Fne.
még_zig_a_mf_@_{_?// /'P/r'ch-z(,g/ qf;q/t:m ;QQ)/éécm.S i RO 33

Ql’bd; fc‘(hnzcig'n //’fd’ R A and c/mc/c (7L bgq [ wrmr O —

hc“ﬁ-rf cltec £ /f‘/c_{ﬁu‘—(_; /"/'zo//ar!é.r’ sz ol ﬂlr'(_ﬂn,b‘..,.
Y NI TY n&‘f“' /\t’./‘].v\k‘f" (& rree ;ﬂﬁ;f‘n-—:rﬁ/znm - Wer ) //?u’tw:u..); ﬁ#
Llres frrmr =t =1\ R D decid L Flrat~ Ca

/ Fd
égd LD & 2 s‘,g ¢,£Z2¢;zfz Lm{’}fs/(m'i K{/ﬁfr/fté SN L2 ;1&;4{/(—'
M‘qr[‘finh, yr’/}/"‘ }.S (2 N SO %G n//_Z-CLﬂAT‘
?ﬁﬁ Egégé;;% o # (IS 1 ;pmA/frmg —

ATTACH ADDITIONAL SHEETS IF NECESSARY

UuS. Department
j NO POSTAGE
of Transportation | I I I I NECESSARY
National Highway lFl:‘:f‘rll:-ED
Traffic Safe :
Adminisira:i‘{:n UNITED STATES
400 Sevenih St., S.W. I
Washington, D.C. 20590
; |
Official Business BUS'NESS REPLY MAIL ]
Penalty for Private Use $300 FIRSTCLASS ~ PERMITNO 73173 WASHINGTON, D.C. EEE—
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. —
]
U.S. Department of Transportation ]
National Highway Traffic Safety Administration |
Office of Defects Investigation, NSA-10.01 [
400 7th Street, SW R

Washington, DC 20580

Complete and return or place in your car manual for future use

™= 9 g
g . 2 ™ :
2 o 2 B =y
.. »z o w u % : ¥ %
3 BE& o ~ 00 > 0 ©C =i m "
> 328 a2 2 o3 ¢
g z s W 33 &=
h 2=o gt )
o g_Eg > mu = l"'g m q kO
5 g‘g_ wm° 1 > =2 : r_q“a b T
o 313 o w 5 efh M &
9 4= vg NW = N TZe M . —
© %5 o< |= = n 2 : = E
T T m m
2 “S 9‘0 %l o U Q = z
5 3t -38v * 0 2 § = = =
=] 3 2 @5 m Q < > —
= 8 4 iioo=3
3 o 3 5 o 2 -
Tt 2 mo




9/13/04
Attachment:

Please note copy of service order dated 8/08/03. This was written as routine servicing.
However, the dealership had serviced my car shortly after the repairs were made in
August, 2002 and did not mention electrical problems, The only accident that this car was
involved in happened in July, 2002. I mentioned the air bag and pointed out that it had
not deployed at the time of the impact but the technician was not concerned.

Following this service, my car experienced a radiator problem. It was then that the
dealership mentioned, in writing on the invoice but not verbally, that the car had
extensive electrical problems due to MULTIPLE ACCIDENTS. There were no multiple
accidents.

I called and wrote the dealership trying to get someone to acknowledge and estimate the
electrical damages which would have been covered as “item(s)” missed by the damage
estimator and covered under our insurance. No return call. No response. I even tried to
stop the payment for the repair work but got no where with that. The dealership has been
paid in full but I fear for my families’ life driving a car which has an airbag that will not
deploy and “severe” electrical problems which could cause a fire.

If you need additional information, please let me know.
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