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#E Procycle, the tum signals were crossed (turn on left turn signg nght front would come

on and the back lefi, turn on the right, and left front would come on, and the right rear.

On August 30, 2004 1 'am riding to work (with permit for day anly) did not know signals

were cressed, turned right signal on to make right tum, the truck coming the opposite

. way was turning left, I ran off of the road to avoid a collision, no itjury to myself or the

. bike, and only found out abowt tum signals being crossed, after the near miss from the

other driver. Procycle was called, and the bike was loaded into my truck, and fixed the
e DXt day at no charge. i —_—
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On October 23, 2004 1 had another cncounter with problems with m
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ATTACHMBNT;: TO |

October 25, 2004 R
U.S. Department ofmmmn '

National Highway Traffic Safetjr Admlmstrntmn

TO WHOM IT MAY CONCERN:

' (Murdercyels),
after an afternoon of riding (NOW HAVE LICENSE T0 RIDE AT NI 1T 18 starting to pet
da:k,Imjlmtaum:pleufmilﬁﬁ'nmhomc,whunmrhc&dﬁghtgnesomhﬂurgﬁtﬁngﬂm
bike back home, and teking the headlight out, upon inspection the headlight coupler had .
melted {LIGHTS OUT). I centacted Pro-cycle, and am taking it there today October 25, 2004,
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YAMAHA MOTOR CORPORATION, U.S.A.

B5E6 KATELLA AVENUE, CYPAESS, CALIFORNIA §Q83C-5101 714/781-7300

‘October 11, 2004

Columbia, MO

= B

T am in receipt of your letter to ‘Yamaha Mator Corporation, U.S.A.

We are always interested in the hoaring ﬁ:ﬁm our valued cusiomers. We appreciate the |

ti.mayuuhavﬂtakmtushmejumcﬂncmmgardjngthe“dﬂngsmmunynur-
Your concerns will be addregsed gppropriatety. -

We are proud of our heritage and reputation for manufacturing products with the highest
standards of quality and woerkmanship. Product excellence is the comerstons of our
comumitment t¢ customer satisfaction. We are constantly striving to manufecture
products that meet our customers’ expectations and needs.

Thank you for your letter artd the opportunity to respond.

ie th -
Customer Relations Representative
Customer Support Group

Ce: 1203201
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o @YAMAHA

T YAMAHA MDTDR CDRPDRATIGN U.8. A,

858 KATELLA AVENUE, CYPAESS, GALIFORNIA BOBIQ-0101 714/787-7300

September 3, 2004

Columbia, MO 65202

Thank you for your racent call to Yamaha MotorCurpmhnnU S.A mgardmgthc 3ETVice y‘ou
received from Procycle in Columbum Moe.

We sincerely apologize for any inconvenience you have sxperienced associated with our product
or autherized dealer. We are proud of our heritage and reputation for producing products with
the highest standards of quality and workmanship. Product excellence is the cormerstone for our
cormmitment to customer satisfaction, This, together with our extensive suthorized deater
netwerk, provide what we hope is a foundation for a strong, long-lasting customer relationship.,

We need feed back from our customers 80 we can continually monitor and improve in ROy area
that may be necessary in an ettempt to prevmt an occurrence such as yours from happening

To locate cther dealers in your area, pleaae call i- Eﬂﬂ-ﬁ-YAMAHA ar gu to our wobsite at
WWW. ~InotoT,comy.

. Once again, thank you for shnrmg your situation with us and for your suppnrt anma.ha
products. )

Sinoerely,
Katie Booth

Customer Relations Represantatwe
Custorer Support Group -

*THIS 15 AN EXACT COPY OF
THE ORI IKM. DOCUMENT"
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. Thanks again for your timely Tegponse;
again, - L

P LI

YAMAHA MOTOR CORPOARTION, US.A .~

~ September 15,2004
Katic Booth - oo
Custorner Relations Representative ..

Dﬂr-mﬁq -

Thank you for your pfdcﬁipt':ésppnse as 1o the service that 1 reueive-_‘l from the ,Prb'lf.:"i_rc-le .-
in Columbie, Mo. not Columbus, Mo. (spelling error) just a'little thing, sasy to overlook!

Ny Not near as bad a3 (tum sipnals being crossed).

Andl would a-.gaiﬁ thank you for the epology for mjr mﬂnnvmmu# fustThed ,
‘ekperienced, I haven't ridden in pver twenty years and am ridding with 1 permit in-

daytight hours only, T am ot sure that you or YAMAJLA relize just Eow YAMAHA'S

product almost cost me my life. 1 would really Iike to know just how YAMATA let this

. heppened, (lum signals crossed) has it ever happened to your any of yoir produsts -

before? How is YAMAHA going to keep this from happening to somecne else?

P ihis litle thing {iom signls being crossed) was 5o easily overiooked! What about the

things that 1 can’t see? Inside my biks, 1 wold really like to hear from someons there. -
who warks with the safety, or Quality E-:'mtml ahout whet has happened, - *

" - Oné more thing that 1 would like'to know is, what Pro-cyole had o say about this? Have - -
* they ever had this problem before, or am 1 the first? I would reslly like to be sure that this
'does not happen 10 someone ¢lge, and that I am the last. : - S

‘and ] loak forward 0 hearing from you um;.a

ISISANOACTCORYORE
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PROC YCLE

2600 Rangeline Rd - '
Columbia, MO 65_202

. Phone: (573) 443-6623  Fax: (573) 874-1087

40002241

r_ -

COLUMBIA Mb-:

béar Valued Customer,

Thank you for your recent purchase from Pmcycle | hopa that you are happyr
with tha vehicle as well as the lavei of service that you raaewed fram our staff.

Juat having tha Inwest piices i not enough, we want our customars, you,
to have & pleasant expearience with the entire purchase process.

cw Prices Cus Saﬁsfac# 1 are our

If you cannot describe your purchase experience as "EXCELLENT" plaase

contact your salesp-arsun the sales manager ar mysalf

We appreciate yﬂur_husme“ and ook forward to servlng you again in the futu're.

Mattl'|ewD Lock -
Business Manager

ProCycle”
2800 Rangeline Rd -

. | ' Columbia, MO 85202
R
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




