o

Traffc Safety

U.5. Department
of Trarsportation

Nadonal Highway

Administration

DOT Auto Safaty Hotline

Vehicle Owner's Questlonnaire

To Roport ¥ehicle Safety Defﬁ!!* LL T
1-888-DASH-2-DOT
{1-BB8-327-4233)

INTERMET :wwwv. nhtsa.datgowv/hatline

FOR AGENCY USE OMLY 252

LTy

Chty

OWHER INFORMAT ICH (Typa ar Print}

Deta Recoivod Rapasitary [
bR 4
2T-SEP-2004 Rafarsnca No.
100E4451

WEST FALM BEALH

Do you authorizse

E-maf Addreys

In e afsancs of an

Jde your name or addrest B2 e vahicie

St of Qurer Dam £2.28 0.
HICLE INFORMATIQN —
~ 17 aigh Yohlda | Seriostion fes: Locsisd st botiomn of windshisld o divars sids | ke L Mode! Year
Zl.‘,l!ﬁm-ﬂ-#_ CHRYSLER PACIFICA 2004
Datw Purchased Dasler's Name ang T ane Mumbor Engina: Fus Typa:
T- 8% Oud A Vst e Ma: Cylhdars § Gas
ar; Br Doalar's TRy Stata i Goae
= | Trensmiysion Typa |[X] Anticek Braked Powertrain Vehicle Comgonant I.':«;cr:E .
AUTOMATIC  |[R] cruise Gormror|  FRONT WHEEL DRIVE 161000 TRES: TREAT
. Muliple Fallure: 1
FAILED COMPONENT(S])/PART(S) INFORMATION
Inzidant Dateds) | Falure Misaps | Fehws Speeed
27-5EP-2004 an
15.3%0
MG A T
Tire Meke Tire Mockl {Mamn ar Mumbar) Tira Sha (Example F215165R15)
MICHELIN - ENERGY M¥V4 PLUS 235/B5R17
DOT o, {Ezampia: DOTMALUABCOIE] E nt . F\
 APRTW202003 & Pﬂw Falurs Location: ""je’ﬂ"""‘t‘[h&' -0
11'rn oot Code Tire Famure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILL SEAT FAILURE
Maka: Data Manufactured: | el M. e
Seat Typa: Instalatian ggmm'_
Lhild Seat Component Code: Folled Part:
A.PPLICABI.E mcmmr 'I.HFGRMATIDH _
Crash Fra I'lunﬁwnr Pamns Inllnd - lta o Pobcs
| [ lres [Xno | N

Narrative Deacriptlan of Incident({S), Crash (sa), and Iq]ury{lu]

PMarse describes (13 svents eaging up to the fallure, {2} follune s s conmanuences, and (3) whet wad dore £0 St the fallure;
L& parts rapaired or replaced {and IF okl port is avelisbéal.

FOR INSPECTION. *AK

WHILE DRIVING CORSUMER WAS FLAGSED DOWN BY ANDTHER MOTOR ST ON THE HIGHWAY AND YWAS INFORMED THAT SMOKE WAS
COMING FROMTHE PASSENGER 'S SIDE TIRE. CONSUMER PULLED OVER. PASSENGER 'S S1DE TIAE BLEW OUT. MICHELIN, ENERGY MUY PLUS,
24578517 RADIAL XE, DOT APTFWRLC00]. THE DRIVER CALLED FOR ROAD SIDE ASSISTANCE . AND VEHICLE WAS TOWED TC THE DEALER

shumgd toks eppropriete st than Lo SMTact @ safety defact, [ tne NHTEA
or & statirtcal summery taryol, may bo uaead i SUp GGl the sgency s BEtion

da wich adminbriradve enforommaTTs o [Rgrtion sl e &

The Prhr-a- Auﬁ1sr+mhlumna¢nm |rm-mnuun Iuraquum nﬂmmmmmd I tha l-ﬂwﬂWH-:Trﬂﬂﬂﬂm'ﬂ‘lﬂ l-lhlw
AT IO, You A urdeT o ol igation L reapand thid questionnag, Y resperse may e werd bo anclt th BFHTSA In deca radilag whathar B Manufscourar

MW, yOurT







