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Honda has been attempting to correct 2 dangerous design flaw in my 1993 Clvic since
1996 and has yet to succeed and now refnses to do further comections.

The problem is that the water condensate drain from the air conditioner cooling coils
clogs, the water backs up fo the fan, which sprays the water under the dashboard,
damaging the car’s eloctronics, and eventnally spilling the watér onto the drivers feet,

Enclosed are service recomds with attzmpts to repair the problem, all at warranty expense,
from 1996 to 2001. My records are incomplete. More atternpts 10 repair the problem
charged to warranty are in the dealer computer gystem. (Garden State Honda, 1 800 553
4426, soccessor to Planet Honda, successor to City Motors who sold me the car)

THE PROBLEM 1S DANGEROQUS:

1. Hecirical fire and malfunction — cncloscd rocords indicate radio and ABS
failare due to water problem and repairs charged to wamanty after the
warranty period.

2. Sudden spilling of cold water on driver’s feef doring operation.

THE PROBLEM 1S A DESIGN FLAW:

1. My wife's 1994 Honda Accord has the same problem. She has not
maintained servics records but they are in the dealer’s computer system
under the same name.

2, When the dealer made the initial repair under warranty, 1 was informed
that future repairs would be at zy expenss. THEY KNEW THERE WAS
A PROBLEM.

3 When the problem reoccurred a year later, I insisted on speaking with the

' regional service manager. 1 have a friend who told me how o talk
knowingly about recalls and on hearing this they decided to honor the
warranty and do atterapt o make repairs at their expense. THE SERVICE

MANAGER SPOKE OF FREQUENT PROBLEMS IN MOUNTAIN

STATES WITH FINE NEEDLES THAT CLOGGED THE SYSTEM,

4. THEY INSTALLED FINE MRSH SCREENS OVER THE AIR

INTAKES TO TRY TO PREVENT CLOGGING. These extonded the

petiod between clogging front ons year to two or three years,

If you contact the dealer service manager, Ken Holt, he may teil yon that their computer
has lost my records. That is not true. Another clerk found them and =aid to tell Mr. Holt
that she would show him bow to retrieve them, which he refused to do.
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Ovtober 4, 2004 HONDA.

Pagsaic, NJ

Re: 1HGEGB54951-

Mkmmmmmumﬁmdmﬂmdlmcm
regarding your 1995 Handa Civic, We regret o leam that your vehicls is in need of
repairs. Under the teema of the Parts Limited Warranty, Honda will repsir or replace, at
mnpﬁmmﬁummﬂdwnmmuisdeﬁmﬁminmﬁmm
gndfor manufachyring woekmmtvhip. The limits of this warranty are 12 mondhs or 12,000
miles whichever occurs first. _

We recognize that, from time-to-time, parts may fail on a vehicle and, vnfortunately,
there is 10 way to determine when o if this may happen. For this reason, Honda
provides g warranty to cover the cost of repairs in which 2 defective component is at
fanlt, However, Timitstions auch as time and nrileage are impdrtnt factors in

Your concerns were documested i our office and forwarded to our District Parts and
Service Manager (DPSM) in your erca. There have been no recalls or product dpdates |
on these componente which may indicate a quality concern or widespread failure rate.
While we wxlcrstand your concem with the repeir to the A/C, Homda will not be able to
asgigt with cont of the repair. This decision was based on the limits of the wemranty and
the current age and mileage of your vehicle,

While we understand you may be disappointed with our respemse, we hope you will
undereteamd the position of Honds. Thank you for aflowing us the opporfuity io review
Sincercly,

SERVICE OPERATIONS
AMERICAN HONDA MOTOR. CO,, INC.

Holly Muhammad

Holly Muharmmed

Regional Casc Manager
Automobile Customer Service
NOANO409-2001381

Honde Automobile Division

American Honda Meror Company: Ine., 1919 Torrance Boulevard, Torcance, Californa 90301 -2746 Phove (310} 783-2000
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




