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Dear Sit/Madam,

I purchased the boat motor & trailer fiom Boatworks, Taylorsville Ky 'in Jan of 2004,
The trailer manusl said to tighten the lug nuts for the first couple of trips and that Eagle
would not be liable for looss lug nuts. I tightened the lug nuts after putting some graphite
grease on them so they would not become cormoded or otherwise stuck on. They seemed
to remain tight after the first trip or 2.

Neither the manufacturer (caglc) nor the dealership staied that there was any exceptional
tendency or predisposition for them to loosen or come off.

I am not convinced that they did actually loosen thereby ceusing the wheel to come off
because two of the lug holes in the wheel show no wear or damage that would have come
from wobbling on the Iug bolts. The other 3 holes and the pilot hole show such damage,
I believe that 2 of the bolts sheared off without the mxts loosening thereby putting an
exceasive load on the other 3 cansing them to loosen and wobble on the other 3 bolts until
they also failed.

I'have discussed this incident with Mr. Tom Bowman and he has contacted the ¢company
which suggests that [ may be to blame for not having kept the lug nots tightened. M.
Bowmsan also has pictures via email.

I feel completely “blind-sided” by this incident becanse [ was not informed of a possible
Thilure that I believe the company was well aware of since they went to such lengths to
shsolve themselves of any responsibility. Why did they not simply say “Check the lug
mmmhcmmaﬂyBECAUSEﬂmyhawmmcdtmdemymfmlmmmad
with other vehicles.” .

All boat trzilers have wheels with over-sized pilot holes, presumably to, simplify
menufactiring, Shuuldaﬂbunttuﬂetmmbcrequmdtomrrytommwmsm
umﬂulugnmsatcmymdaﬂumtmp?

I believe & better idea would be to redesign the wheel and hub assemblics to alleviate this

problem, Smplyput,makuthnpﬂnthalcﬁtlhehubmﬂmtﬂnhuhpmud&s support and
shares the load with the lug bolts
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THE ATTACHMENTS. TO THIS-
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




