e ) DOT Auto Safety Hotline FOR AGENCY USE ONLY 117
U.8. Department Vehicle Owner's Questionnaire Date Received Repositary (]
of Transportation To Report VEh'Clse}fafEtgprDefects__ " 23
National Highway 1-888-DASHR -0 - 22-SEP-2004 Reference No.
Traffic Safety (1-888- 327- 4236) .
Administration INTERNET www.nhtsa.dot.gov/hotline 10084069
OWNER INFORMATION {T Print
—N‘érﬁ_ (Type or Print) Daytime Telephone Number | E-mail Address
City  EasT LANSING State Zip Cod

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie? O yes Xl no
in the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehlcle manufacturer.

Signature of Owner . Date__ [ __{ ___

— VEHICLE INFORMATION . :
17 digit Veisicl 1dentification Number Located at bottom of windshieid on driver's side | Make Modei Model Year
1rvrziprascl FORD F250

2003
ate Purchase aler's Name and Telepho umber n ine@.oam' uel e
3—;&;—2%3 (% lE AI}-I- ‘da.ﬁd(lrz CEA) \ Eo?Cyli%rs | i l':i:::l
Original Owner aler's C State Zip,Code )
"B A ETaa esll V0]

Transmission Type |[x] Antilock Brakes] Powertrain Vehicle Component Cod

s e s el Al V5
MANUAL IE Cruise Control |  WHINEAN 183808 POWER TRAIN:
4 bJH'EE g ! m = Muttipfe Failure: 6.

FAILED COMPONENT(S)/PART{S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

17-AUG-2004 24000 d By COUNEOUS
| Gdpfgee} 229 VAR ZToUS

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036)

3 Original Equipment Failure Location:
[] Prior Repair

Tire Component Code

) Tire Failure Type
ADDITIONAL le BE COMPLETED WHEN REPORTING A CHILD SEA_'I"LFAILURE
Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMAT!ON
{Plaase describe in detall the i

's), Faitura shiest and infu 5} J
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | [ves [X] no N

Narrative Description of Incident(S), Crash{es), and injury{ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure
l.e, parts repalred or replaced (and if old part is avallable).

WHEN TAKING OFF FROM EITHER A STCP SIGN OR LIGHT VEHICLE FAILED TO ACCELERATE FORWARD PROPERLY. THIS CAUSED THE VEHICLE
TO STALL AT AN INOPPORTUNE TIME, ITS WAS AN ONGOING PROBLEM. CONSUMER TOOK VEHICLE TO DEALERSHIP & TIMES IN 1 1/2 YEARS,
AND WAS INFORMED BY DEALER THAT PROBLEM WAS LOW RPM POWER, WHICH WAS POOR TORQUE, AND AN !MPROPER GEAR RATIO IN
TRANSMISSION. *AK

Ingl if avaitable: Police/Fire De nt Report, P

nd Repair Invoice. ATTACH ADDITIONAL SHEETS tF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information 1s requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent

armandments, You are under no obligation to respond this questionnaire, Your response may ba usad to assist the NHTSA in determining whether 2 ManJfacturer

should take appropriate actlon to corract a safety defect. If the NHTSA proceeds with administrative enforcament or litigation against a manufacturar, your response
or a statistical summary theraaf. may be used In support of the agency’s ection
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5 e . - ' April 5, 2003

" Problems with 2003 Ford F250
viny 1FrTnF21r3seElI

1. The slow response of the accelerator pedal makes coordinating with the
. clutch difficuit when trying to move ahead from a stop. This causes the
engine to stall frequently. At times my foot contacts the accelerator pedal
hanger when attempting to depress the pedal to the floor. _

2. The engine runs quite rough at idle (750 rpm) causing the truck to vibrate. At -
speeds between 750 and 1000 rpm the engine will not maintain a constant
speed. It fluctuates up and down rapidly.

3. The engine produces very littie power at low rpm’s (below 1,500). Itis slow to
Accelerate from a stop and also at the down shifted when making a turn.
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) you received on July Bth are extramely important to us. ;
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Your Satisfaction ' : © . Lis . Piescsusea Bhve or Black pen Comect mance ;. .
ry Y B nr -t i MR ’
1 mwmumﬁmwmmm I S
familiar with this service experience on July 8, 2003, T '
Is the person compleiing the survey e SIS EON —-— -
ACEISd ON e front of This SMAY? ... ioeereareneiimnnn ricarsanansenanenns —3 o _ _
2 How satisfiad are you with . _ . SRFUTEY WEW  FEYWRL SONAA W
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Your Service Experience (continwed) e Tre e e
" 10 Contraf Ford Truck Sales, mm«mm - *& _
a Wywm-mmmmmmwlammm ’ » - -
up your vehicle? . .. - £ 7 D" FLEASE SKIP 7O QUEFTION TE) ]
b. Dic you let Cenwal Fosd Truck Saiee, Inc. leow aboul your CONGam{s)? .............. P o _ i E
©. Has YOUur GONGHTHE} DU FRRONGK 10 YOUF SAUSICTIONT ..o.o..oovrenvaeaenasneassien £ - et
. - 1, "i‘!.m?" ' ' el
T Tell Us More About Your Service Experience - - |
: ’ . _ Rt PR o bl - heieh 0D -
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; ‘ C ) o Sems day = 2days " Vomthen7deys STk ¢ ewlooc Wy s o
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12 Was your vehicie fixad right the first time? : " o @ MW 8 -
N -
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VIN: 1FTNF21P33HIEE September 11, 2003

Comments: The 6.0-liter diesel engine provides little power to the wheels at
low RPM’s. It exhibits very poor throttle response and has a rough surging idle.
These deficiencies make smooth positive acceleration impossible and present a
safety hazard to myself and nearby drivers when this vehicle is entering an
intersection and/or when merging into traffic from a stop. This unsafe situation is
even more apparent when the truck is being used as a tow vehicle.

| have made three attempts to have the described condition corrected at different
Ford dealers over the past five months. The most recent was on July 8th by
Central Ford Truck Sales, Inc. of Lansing, Michigan. Central Ford Truck service
personnel were the most knowledgeable of the operating characteristics of the
new 6.0 liter diesel but had no experience with the 6 speed manual fransmission
combination. Service staff updated the engine’s programming and advised me
that no further modifications could be made until Ford Engineering issues specific
revisions for the engine.

It is quite apparent that additionai fuel must be delivered at low RPM's so turbo-
boost builds up more quickly. Also the ratio of the two lowest forward gears
should be dropped slightly to enable immediate positive acceleration from a stop.
The flow characteristics of the fuel injectors should be improved and the idling
speed raised to 200 RPM so the engine can run smoothly.




I
East Lansing, M I
September 12, 2003

Ford Motor Co. Customer Assistance Center
PO Box 6248

16800 Executive Plaza Dr.

Dearborn, M| 48126

To Whom it May Concern:

I am writing in m the 2003 Ford F-Series Super Duty pickup truck (VIN:
1FTNF21P33 of which | tock delivery on April 3, 2003. This vehicle is
equipped with four-wheel drive, a six speed manual transmission; a 3.73 ratio limited slip
rear axle and 6.0 liter diesel engine. The 6.0-liter diesel engine provides little power to
the wheels at low RPM'’s. It exhibits very poor throttle response and has a rough surging
idle. These deficiencies make smooth positive acceleration impossible and present a
safety hazard to myself and nearby drivers when this vehicle is entering an intersection
and/or when merging into traffic from a stop. This unsafe situation is even more
apparent when the truck is being used as a tow vehicle.

| have made three attempts to have the described condition corrected at different Ford
dealers over the past five months. The most recent was on July 8th by Central Ford
Truck Sales, Inc. of Lansing, Michigan. Central Ford Truck service personnel were the
most knowledgeable of the operating characteristics of the new 6.0 liter diesel but had
no experience with the 6 speed manual transmission combination. Service staff updated
the engine’s programming and advised me that no further modifications could be made
until Ford Engineering issues specific revisions for the engine.

It is quite apparent that additional fuel must be delivered at low RPM's so turbo-boost
builds up more quickly. Also the ratio of the two lowest forward gears should be dropped
slightly to enable immediate positive acceleration from a stop. The flow characteristics
of the fuel injectors should be improved and the idling speed raised to 900 RPM so the
engine can run smoothly.

| request that Ford Motor take immediate action to eliminate the above described
performance deficiencies inherent with my vehicle. In the event that my truck can not be
made to perform to my satisfaction | ask that your company replace it with a similar
pickup that will.

Thank you for your prompt action in this matter.

Sincerely,




Service Request VIN: 1FTNF21P33EE
September 18, 2003

Drivability Problem:

The 6.0-liter diesel engine provides little power to the wheels at low RPM. It
exhibits very poor throttle response and has a rough surging idle. These
deficiencies make smooth positive acceleration impossible and present a safety
hazard to myself and nearby drivers when this vehicle is entering an intersection
and/or when merging into traffic from a stop. This unsafe situation is even more
apparent when the truck is being used as a tow vehicle.

it is quite apparent that additional fuel must be delivered at low RPM’s so turbo-
boost builds up more quickly. Also the ratio of the two lowest forward gears
should be dropped slightly to enable immediate positive acceleration from a stop.
The flow characteristics of the fuel injectors should be improved and the idling
speed raised to 800 RPM so the engine can run smoothly. This fix will also
enable smoother operation of the 6-speed manual transmission.

Defective Fuel Injectors:

Replace all fuel injectors stamped with numbers “3C3Z-9E527-AA” AND 3C3Z-
9ES27-ABRM".

Leaking Rear Main Seal:

Inspect rear main seal and replace if leakage is present.

Leaking Brake Line Junction Block:

Replace leaking rear wheetl brake line junction block which is mounted on the
driver's side of the redr axle.

Leaking Gaskets on Rear Transmission Housing:
Eliminate gasket leaks on rear end of transmission housing.

Broken fastener on metal line:

Replace broken fastener on metal line under the hood near passenger side
firewall.
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PSR CENTRAL TRUCK CENTER
an SERVICE OPEN 7AM-8PM MONDAY-FRIDAY
"~ | SAM3PMSATURDAY . .. '}

uNTE Ea - ADVISOR# U\m\'%e - TAG#ﬁ‘f//
— 2222 HEEECd 0

ADDRESS  MODEL/YEAR MILEAGE / 00
" CITY-STATE-ZIP COLOR__ PLATE |

BUSINESS PHONE_ - HOME___ | POC

PID YOU PURCHASE YOUR VEHICLE HERE? YES NO CENTRAL PLATE

o ) ' 3
PRIMARY REPAIR _ KL wninka s D, =2 P Lot

Aec-ﬁ’é.sz‘um' 7, .SAJ,

""_.7"

: 7
{i- 28" REPAIR Z;MTTPD -‘"\"A/}.’D reevya ”nfé/\)‘f .
BT e e ST K Tmw - e et .
- 3*P REPAIR
s _'_'.:,_
4™ REPAIR aa—

CUSTOMER INITIALS IF YOU WOULD L[K70 HAVE ALL ELUIDS CHECK AND FILLED $9.00.
/s

PRELIMINARY ESTIMATE __A//7.

1 HEREBY AUTHORIZE THE REPAIR WORK LISTED TO BE DONE ALONG WITH THE NECESSARY MATERIALS AND AGREE THAT CENTRAL TRUCK
CENTER IS NOT RESPONSIBLE FOR LOSS OR DAMAGE T(O YEHICLE OR ARTICLES LEFT IN VEHICLE, FIRE, OR THEFT. CENTRAL TRUCK CENTER
1S NOT RESPFONSIBELE FOR DELAYS CAUSED BY UNAVAILABLE PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPLIER OR TRANSPORTER. 1
HEREBY GRANT YOU AND OR YOUR EMPLOYEES PFERMISSION TO OPERATE THE YEHICLE HERIN DESCREBED ON STREETS, HIGHWAYS, OR
ELSEWHERE FOR THE, PURPOSE OF TESTING AND OR INSPECTION. AN EXPRESS TECANICIANS LIEN IS HERERY ACKNOWLEDGED ON AROVE
VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETD. IF ANY INSPECTION IS DONE AT CENTRAL TRUCK CENTER, CENTRAL TRUCK
CENTER IS ONLY LIABLE FOR THE AMOUNT PAID FOR THE INITIAL lNS?i:.CT HOMN TO BE PERFORMED
2 z/s/

_ CUSTOMER SIGNATURE ___ 'DATE

A% D YOU LIKE YOUR OLD PARTS SAVED AND PLACED IN YOUR VEHICLE AFTER REPAIRS?YES____ NO

o ’i




MY
W -
L CUSTOMER COPY 65873 .
CUSTOMER, #:5174845986 . b
P AGE 1 5103 South Cedar St.

Lansing, Michigan 48911
(517) 394-7000 P
1-800-289-1610 Faf (617) 882-5396

SERVICE ADVISOR: 522 UENDRICKSON, JASON

BUS:

~.. COLOR | YEAR MAKE/MODEL Vint LICENSE MILEAGE IN/ OUT TAG
STLVER 03 | FORD F250 PICKUR 1FTNF2‘IP33 | 17500/ 10411
DEL DATE | PROD. DATE| WARR. EXP, PROMISED PO NO. RATE PAYMEKT INV. DATE
04APR2C03 125MARD 3 *x WAITER ** 75 00 | CASH
“R.O.OPENED _ .| " REAQY OFTIONS:  ENG: 6 0L:DI TRN:MANUAL AXL:Cl1 1)REG CAB
4%4
13FER2004 08:25 g

LINE OPF CODE TECH. TYPE DESCRIPTIONS/ INS""RUCTIONS

# A D36 C ENGINE HESITATES/SURGES WHEN ACCELERATING
# B D35 C EXCESSIVE FUEL CONSUMPTION "l

TERME: STRICTLY CASH LINLESS ARRANGEMENTS MADE
| harahy Authodize the repair work herein set torth to be done along with the
nocossary meferiels snd sgree that you e not msponnibla for load of
dsmege 10 vehiola or artickea efi In vehisle in cass of fire, thaft or any pther
cause bayend your control or for any deloys cavsed by unsvailabiiity of
parte ar dalsys in pars shipmenta by the supplier or traniporter. | hareby
wiant you andéar your emplovees. parmission to coersre the wehicls hensin
on mrasts. higl ys$ Of for the purpose of testng
anckiar mmapeotton. An sxpress garage kaepar's Sen m heraby acknowlydged
an aleoses wahicls 0 arcurs the amount of repaira thareta. | underatand thit

* MISC. SHOF SUPPLIES: A token
cherge aquivalent o 10% of our labor
charge for suppkes used In oF on yaur,
vehicis. Applicable items are outs,
bolts. washers, tape, pins. solventa,
lubricantes, sokler, window seakers,
matp, townls, seroaprays end efc.
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