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McMurray, Pa.

_ October 13, 2004
Kevin Mullen, General Manager
Lexus of North Hills

15025 Perry Highway
Wexford, Pa. 15090

Dear Mr, Mullen,

Following is my complaint about a 2004 Lexus ES330 that I purchased for my
vnfe. carlier this year, from Lexus of North Hills, Wexford, Pa.

One particular day]JJwas sporoaching & four lane highway where she had 2
ﬁeldsign.hﬁeralmmtwmingtoasmp,mdatthepmpnrpointiuﬁme,shc
pressedmﬁeameluﬂﬁinorhhmugeiﬂothcfarﬁght(alﬂw)lamﬂmtwas
wide open. :

A} was pulling out, & car in the left / outside (passing) lanc furmed into the
rightfinsidelamﬁombchindahwkinordertupmﬂnmkmthe ingide.
pmﬁdmtheawelm,ma'cwasﬁﬁsfwﬁngﬂmhermldjust

nse nothing happened. Then her car lunged into the intended lane,
mlytnhawthecm'thatjustchangedlanesmmﬂbeming down on her.... born
blowinghmdsmdﬁngaﬂmg.mswmamdangmsinmﬁmthat :
almost resulted in a serious injury to my wife and who knows how many other
individuals. Impact was avoided by only inches.

My wife describes the moment when the car hesitated as the most helpless
feeﬁngofhaﬁfe.Whatmmlymmmedlikeanmity.Thew’s
hesitation, then lunging forward was totally unexpected and a sitnation that neither
her, nor any other driver could possibly have expected or anticipated. I have since
beeufomedintodﬁvingﬂnmmemdmumsinuamywifeismlnngﬁ'
comfortable driving that car.
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I am not well informed on the mechanics of today’s asiomobiles. However, it
has been explained to me that the new design that is causing the problem came
when the ES330 model was changed from a five speed to a six speed transmission.
mmmwmmwmammwmmmamuf
commands that communicates between the gas pedal, the computer, the

' transmission, and the engine. Now, instead of the gas pedal being directly
connected to a series of cables and rods and whateves, the gas pedal now '
commmumicates with a comrputer and the computer tells the transmission and engine
what to do, The communication ime is the delay that we feel, instcad of the gas
pcdalbeingdimﬁlymwutedtomeengineasmesing}emoﬁon.

The hesitation is similar to the feeling of a transmission slipping or some type
nfblockngeinheﬁ:alﬁm.ThwehdeﬁnitelyadehyinﬂmmMuaﬁngin
certain situations when you hit the gas. it is very uupredictable though. It is most
commen when you slow down to a very slow mate of speed, but not to a complete
stop, then press on the aceelerator. It is not as noticeable when you come to a
mmp]ctesumforapaiodofﬁnw.lmdm'ingﬂ]apeﬂod,ih system has time
to gear down and the vehicle always pulls ont in the same gear so it doesn’t have to
ﬁguremythingum.wmyoumjustsluwh:gdamthecommﬁdoesn’tknow
if you are going to continug on, or stop. Then when you hit the gas, it gets caught
bammm.lhehmimﬁmisa]mthmwhmymsmp,ﬂmimmudimlypun
out again. Once again, I gucss that you need to sit there long encugh for the
computer to recognize the actual “stop™. My description may not be gxactly the
way that the system works, although it is very close, but the overall concept of
communication time and the inherent delay of such a set up vs direct connection is
100 accurate. This cendition is not my imagination, mor that of the many
other Lexns owners that have, and continue to complain about this problem.

It is unlikely that one could become awarc of the problem in their normal test
drive. The service department also told us that using a very high grade of gas may
minimize the problem. ..something over 92 Octanc.  wonder just how many Lexus
sﬂmrepmmﬁmteﬂthatmmmeﬁpmspecﬁwmmers?lmigmﬂm
mention that we do burn the highest grade of gas and it makes no difference what
so ever. It's not the Octane, it’s the computer delay that canses the hesitation and
hmging.Thchighermtanﬂandtheadded“pep“,pmbablyjustmenmatesthe
resulting “lunge”.

I have also noticed the hesitation, in certain situations, when you press on the
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gmtohitpassinggear...amtherverydangmmﬁmefnr the car to become
confused and for the driver to not know whether the car is going to respond when
ynuexpecthm.lsﬂﬁswhatlmsexpmtsusmbeﬁewisﬂnmultofthoﬁ'
‘TmmﬁtofPerfecﬁon”???Thmmophmdamdicﬁuwymﬂhepagein
their dictionary with the definition of “Perfection” must be missing. I don’t see
much “Pursuit for Perfection™ with this problem. Talk is cheap. .. “Performance™
and “Perfection” cost money and that is where things start to change at Lexus.
Their slogan should be more like “Run From Responsibility”.

All car manufacturers are careful to address many operating and safety issues
on the owner’s mamual. They want you to believe that they are trying to help you
avoid any possible situation where you could be injured. In my Lexus E3330
Wsmﬂﬂnyh&ﬂmﬁﬁvﬁghﬁemmmmﬂﬁyﬂmhﬁm
Other issnes that they warn / caution me about, inciude...

* How we can be injyred by the powey windows.
i ingers caueht betweep the wipers and the window could

cause injury.
* That we could be mmjnes i
* We can reduce the chance of injury
* We can reduce the chance of injury

losed.

But they make no mention.... that under certain circumstances, while traveling at
low speeds, your vehicle may hesitate then, after pushing on the accelerator, lunge
forward in a manner that may surprise you and cause you to lose control of your -
vﬂch,mmhgmhhcm—mdedbymﬁhawﬂcl&,ﬂmspossiblymmﬁg
injury to the occupants of the vehicle, other vehicles and pedestrians.

Why no mention 77? Because those other cautions, while they are elementaty
and could be handled by mere common sense, are basic to most vehicles and the
hﬂsﬂaﬁunmdlungingislmsESﬁﬂspeu‘ﬁc,mdmteﬂthepubﬁcabnmit,ﬂ
not seli cars... and here is where the Lexns deception takes place. If Lexus was
really concerned about the welfare of their customers, I think their priorities on
what ] reaily need to know about the Lexus ES330 would be different.

Overamyshmﬁmelbecameimmasinglyawmthatweom&daseriuusly
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flawed vehicle, First, someone in my neighborhood explained how disappointed he
aswﬂhﬂwkn:wlaxusandhuwummnfm‘tahletheywmdﬁﬁngﬂﬂssmgely
diﬂ'ereﬂwhinhq.lheywhmdth:whidnmmeirdealaﬁmamdﬁmuagain,
wiihmesmnerqnnmdm“thiswhiuleisopemﬁngasdesigmd“.lm
nmadmiwadthﬂthuewmmymingmwﬂahmﬁsm.mufﬁmmﬁm
and at a financial loss, they sold the car. My wife and 1 are retired and we probably
can’t afford to do that and I will have to settle for working out my frustration by

writing hundreds of letters and just as many telephone calls.

Wededdndmseamhthelnmmtundﬂ'afewnfﬂmwmﬁngsimﬂomythe
least, we were overwhelmed by the velume of complaints about this same
pmhlembynﬂnrlmmm.Thmammrwaivingawadmd
omhmdmmmﬂﬁrmﬂaﬁm.mmsmmﬁwhwmﬂym
' m-.m-.-mhhmm&mmmhmmﬁmm
to déaler and state to state, with the same wording and statments. Talk about
pmgmmmingmdmnﬂiﬁoningemploym!!IfLexuswnuldspendasmmhﬁme
mdoﬁmtmdngmremuiythemhlem,mdkisambhm,asﬁwydomﬁyingtu
mask over the issue and doing related damage control, this issue would be history
by now. 1 am annagedﬂ]atacarmmnfmturumnmiwsummywmplaim
nbmnthesammobhmandﬂumﬁnueswbesweptundﬂthcmg.lmseeand
anderstand the selfish and self-serving position that Lexus is taking becanse of the
ﬁnmidmmﬁﬁnﬁﬁngﬁmdmmﬁngﬁcﬂlm.%lm
shockﬁatiswhyﬂmaﬁnmobﬁenmgazimthatrﬁemd‘mvi&wmfmm
consumers bave not yet picked up on this, although this is a relatively new
pmblem.NunﬂﬂleLass,thﬂ;mblﬂnistheremseemﬂ:eImﬂmt.Oneguyclm'ms
to have won a lemon law action against Lexus.

1 am stuck with this car because of my lease. If T had known abont this
condition, 1 would have never leased the car, I wonld have even gone for
another model. If I had purchased the car, I could have st least considered selling
it, just to get away from it. So now, I will commit as much time as I can to make
smeﬂmtem}rmmmbﬂepubﬁmﬁnnbmwofﬂﬂspmbhm over and
overagainmdﬁymmﬂlﬂputenﬁallmnshuymbemmﬁmeinformdthaﬂl
was before I purchased this car. I have already filed 4 complaint with three
gowmmmmlamcias,ﬁembiuaﬁmmpwthummmdm&masweﬂ

provided by two car magazines, I personally go cut of my way to discourage
everyone from considering the purchase of a Lexus.
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Thgbiggestnﬁslakclmadewaswentetintoafomywlﬁsethathasmc |
luckedinfm'fmrlmgyam.Ihawwaskndmhemleasedﬁommyhase,only
mmmmm'mmpmmmwmmmm .
waspohaﬂyanﬁsmke,lhawmlnﬂuﬂmmfmthismmpanyandwouid
now chooss to distance myself from if 1 ever had the opportunity. This four year
relationship will not be good for Lexus. I am proud to say that 1 know of two
individuals that did not pursue the purchase of a Lexus ES330 becavse of my
pmumandﬂﬁrmtrﬁehnyur.mmatlmededit,bmthomtwn
decisions confirmed my own convictions. I fust wish I knew how mamy more
people those individuals have tokd this story to. We probably spend one-half of our
time in Wexford becanse of my in-laws, that is why we came to North Hills Lexus.
One of my in-law’s neighbors, i Wexford, has a 2001 Lexns and based on our
conversations, I don’t believe that their new car in January will be a Lexus. I
rw]lythinkit’sgwnttobeahhtnspmdmmuchofmyﬁmawithmmyofyw
neighbors.

The Lexus dealer’s employees acknowledge the condition and the many
complaints about this exact problem. I have had my car fo the Lexus service
dcpMcmsevmnlﬁmmmtth'ubhmThaywmplewlymdﬂstandlhcpmblam
and have described the change Lexus made in the vehicle that has cavsed this

_North Hills Lexus has pretty much told us that that is how the car was
dem'gnﬁandthemisnuﬁxsuwuhouldjnstMmﬁwwﬂhthewhichmdﬂw
condition will become Jess noticeable as we become more accustomed to the
vehicle. That may happen if that is the only car we drive, but does that make it any
gafer to drive 7 I believe that Lexus has an unsafe design problem and in the Legal
field, they call ikis 2 Product Lishility problem. Lexus should not be permitted
mdedgnmdseﬂmumaﬁpmdmtandﬂmmﬂmirhﬂnnﬂmpubﬁcm
ﬂ:eyhaveewdmmpotenﬁa!minjwywithpmsibhﬁmlmm.
If the vehicle cannot be fixed, it should be recalled.

Thispuﬂ)lamisstmﬁngmbmmemureﬂidelymoglﬁmdmdmmmm
itisgoingtohmtl.exm.Lasweﬂasmalomﬂmethaﬂkww,
cannot wait to get our hands on our next Consumer Report and J D Power survey. I
believe that this is an unsafe vehicle to both drive and / or occupy as a passenger.
Thﬂeisnnqu&sﬁminmymindmatﬂ:isvdﬁclemustbedﬁm“ithatmxﬂy
difEMmindsetﬂlmmrotherwhiclethaﬂhmmdﬂvabeﬁwethatI
musthmveamnresiglﬁﬁcantopminghehvmbefmelpuﬂmﬁmtmﬂic
urchangelamampassamtherwhich.ﬂﬂvingthiswhideismtamalﬂﬂng
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ially when you drive another vehicle. It is impossible to go through a
sequence of steps and a mental checklist every time you stop, slow down. or
aﬂmptmmssmmw]ﬂchwhﬂcmthemaﬁm,focuﬁngmmfﬁc,wm
and pedestrian factors.

Imshasmanymrpomtemsponmthatﬂleymwamongtechnical
explanations. They talk about an “adaptive trangmission” that adjusts to the driver
aver a five thousand mile period and “gould” reduce the hesitation.

First of all, our car has over four thousand miles on it and we have not
experienced any improvement. Secondly, we surmise that even if you only had one
drhfer,mdmwhanadjumlmtwaspossible,pﬁythsmsimaldﬁmﬂmtmay
drive this car and how do we prepare that person for what they are about to
W.Igmmmhlmmhwﬁdemwmﬂhﬂy,ﬁmyﬁfe
and I split the driving 50/50, which one of us will the transmission adjust to??? I
have never teceived an answer to that question.

Idomty&fnﬂymderstanﬂaﬂofthemm&ﬁhatln&ﬂhmtumﬁmtw
and over again for the next few years. T am committed to bringing this ruthloss,
arogant, selfish and unconsciopable corporation into the light of the American car
hu}dngpublic.Iexpedtnwriteh:mdwdsoflettﬂswithtelephﬂne follow-up to
evwlomLstatemdﬁderalgommentalagency,mumerpubﬁcaﬁm,
newspapﬁ,mmﬁemwmjngmfpubmnﬁom,mdhopefuﬂysomenf
the local media, to be sure that the public i as informed as they shouid be prior o
purchasing a Lexus. I believe that everyone should be aware of the tremendous
numbernftnmphinlsﬂ:ateﬂtagﬁnsﬂhiswhich.lammmmittedmhavmg
asmanypﬂsonalmmmaﬁmswﬂhasmmyindiviMmImandlwﬂlmd
people to ride with me or evea drive my car. The public must become more
aware of the web sites that they can review and the failare of Lexus to address the
problem. I also believe that we Lexus owners, must, probably through the Intermet
mdineveryoth&rwaypossible,ﬁndawaymmmﬂ:ismmdmmﬁmmu
lawaspmaible.Wemustnnkemﬂmﬂmmmmemufthc
magaitude of the problem. Unfortunately, Lexus does have other models that do
nat have this design problem, are truly quality vehicles and this has provided them
with a certain amount of
uedibﬂil}rthmhmisridingnnatthispohthﬁme.ﬁopefnﬂy,memblems
with the ES330 model will someday hurt their reputation on those other
models...that is a given.
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[ am a reasonable and rationale individual that has never before undertaken such
amemauﬁmsagainﬂmyone.[dnn’imm&mhrwﬁﬂnga!eﬁaruf
complaint to anyone before today. This issue, however, caries & financial impact
that cannot be casually discarded without financial consequences that we will not
M.Tmmrehmedmwmmdﬂmtnfmyfmnﬂyaﬂdﬂwmdal
injmiesthatmhdnglmkedatbylaxusasjustamﬂninglcssmdinehmtpm
of doing business in today’s society. That attitude compels me to take such an
nutspulwnpnsiﬁmﬂ)rﬂlefrstﬁmeinmyﬁfe.lammwmm'edmdu&llm
ampleﬁmetocmﬁmletommrch,pubﬁcizeandpmﬁlhismatnpmmd
level that I am sure would surprise the folks a Lexus. 1 believe reading my letters is
only part of an cffective strategy. I believe that I must have personal conversations
and 1 need people to ride with me or even drive this car.

Thmkynufotmﬁngtheﬁmetomdﬂ:ishnﬁhﬂysmmyofmyposiﬁm
and plans to communicate my dissatisfaction to anyone that will listen. I will
continue to solicit any suggestions on how I can expand on the number of sources
MmmwhamﬁmmmmMgMMgMMMHc,
alﬂ:oughmyﬁstisaheadydgrﬁﬁmnt.ﬂlso,lwﬂlmnﬁnnemmkmnuthum
owiers in order to discuss :md inform them of this problem.

Lexus has their corporate policy that they will continue to operate under. 1
kmw,mﬁmnempluyeemmuksnﬁ'mcwmﬂ,ﬂmtﬁisisamognimd
problem but on a local level they are powesless to do anything abowt it. That adds
wmyﬁmﬁnnsimeIknowthatIdomthawanyumawihbletQmethathas
the authority to eﬁ'miwlyaddrmihspmblemnrhasﬂ:edﬁimtoevenu-ytorwk
the corporate ship. "m just onc customer and not a major loes to North Hills
Lexus. I have also purchased three new Cadillacs from Rohrich Cadillac over the
last four years, along with a constant maintenance relationship....and never a
single complaint over many, many years, That thirty year relationship is now
history too...again a pcbble in a pond. .

I don’t really expect to benefit from all of my efforts. I have the time and
energy to pursue this cause, already knowing that 1 have saved three unsuspecting
partics from experiencing my frosiration. I'm sure our paths will cross over this
matier. ] just wanted to make sure that you had & complete understanding of my
position and feclings.

Finaﬂy,ImnenclnsingabmntwcntypagesﬁnmEdmundswebsite.Ioould
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mpﬂnteduverahundredpageaﬁryumiflthoughtﬁwuuldmakeadiﬁereme.
Also,yoummviewcasaaﬂammmplaintaﬂmmmplaintnnthaﬂaﬁennl
HighwaySaﬁetyAdminimaﬁmwebsiteunﬂm same ES330 hesiation issue, or go
wmummhb.mmm&ﬂmﬁmmmmmmso
hesitation problems, as well as other sites.

NOW, after reading so many of the complaints, just by the numbery alone,
andthznthelmmsdﬂlials,dnesﬂlissmmdlikemhoneﬂmdr@mibla
uumpanyﬂ:atis“meingPerfecﬁm“urmthatisataﬂmmedabﬂm
mstnmersafetyorwstomersaﬁsfactiun?ﬂanyouwmmmoﬂy understand our
podﬁonandwhywamighthmwalegiﬁmateemandwmphint?msismta
cmufumimaginaﬁmrumhgwﬂilmdmmedﬂmtnﬂalem’ngamﬁm
Lexus it could turn out 1o be a case of “Buyer Beware™ where it would be up to me
toﬁnddeeignpmblenmﬁmtuclusingthe@albecmeofymn“ymhmghtig
nnwyouliva“ithit”attimdamsmhawidelyremglﬁzedpmb]ﬁm. The next
ﬂﬂngl’ﬂhaaristhatﬂ:isisﬂammhacyﬂlatisheiugperpemdhymm
Infiniti sales representatives. .

Sincerely,

CC: Mark Coben, Sales Manger
Juan DeLaVega, Sales Consultant
Tom Gapsky, Service Manager
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replace befare he etarle. There ara thousends of parts in & modem aute and quita a
themn could cause a rattie. What's the dealer supposed to do - start changing pare ¢
Or maybe repiace every single part in the car that could possibly cause a raitla? Ne
those oplions I8 acceptable, ohviously.

"#508 or 654 by Mr_Shitignt HOST [  Oct 07, 2004 (440 pm)

The dualer gels, | belleve, some token amount for *retties”, some minlmum time. He
mully sand two people out in your car, one to diive, one to listen, for very long and r

50 you see the customer and the factory sort of play "bookends™ on the dealer and |
both shdes ae best he can.

Don't presume the relaionship between dealer and factory is el warrn and cuddiey.
ihey are often at war, somedimen at peace.

| think everybody iInvoied waris someone eise to be holding the bag, Is what it boi

580 of 504 Dismal Picturs by goitc DI  Oct 08, 2004 (1:54 pew)

Fve boan following this forum for aeveral weeks now daciding on whether arnot to b
2005 ES330. | do beleve that the reporiad ratiies and treramisalon hasitation comp
renl, but does this effect the majority of the cars, or just & fow? | understand that ratl
and go, hewever a transmiseion sifety problem e £ real concem. So, ame there peo
there who hava the ES330 WITHOUT thees problems? | sure would §ke to know be
thia car at the top of my lat. Thanks for your fime.

9590 of 554 Re: Dizmnal Plcturs [yottis] by mexhondaas il Oct 08, 2004 (2:

You may want to ask the quaston In the regular ESI00ESI20 forum also since ma
£2300v320 owners frequent thoss boands.

"#591 of 554 Re: Dismal Picture [gottis] by poloix Oct 08, 2004 (5:50 pim)

Vhy take a chance? If you get one with a tranemission problem it's yours and yours
you want ¥ spend the ine Eng under the Lemon law or going through arbiration o
invaived In an acciderd?

ps: The probiem isnt always obvious in the test drive becauss of the adagptive leaml
"laghie", it can first acour aftar a couple thousand milos|

#592 o594 Re: Dismad Picturs by toydriver [l Oct 08, 2004 (9:06 pw)

Fve driven o 03 ES300 for 1 1/2 yre now and have followad this website for the e
The first time 1 noticed hesitation mmd rough downshifing was after ahout 1,000 mile
gdaplive feeture of the transmission can result In 2 dificult assessment for prospact
Everyone s difarent. Soma think the tranny & dangeraus, others dan't =eem to n
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. Transmission problems with T.exus E§-300 7 - Town Hall FAgE 3L )

variation la cifficull to explain, Mmypnpluﬁhkﬂ:dtahmnﬂmpufnm
mmmmﬂhanmummmmhmwum.
kuammamhwwmm of precielon perfonmancs or if you have
hdﬁmaﬂﬂwﬁﬂhrﬁmmn-nudar.wumﬂdhﬁuppdnhdﬂhh E
On tha other hand, i you don't drive aggressively and are moving upto the Lesua b
might be satistiad with the £,

| woukd mmmmmmﬁmwmmmummaumﬂy
dacida for yoursalf,

I've owned Toyctes and sarier model Laxus wehicle and this ES with the Sep tranmy
mammmmmmmm Avaion ard my wiie's 01 RXQ0
Baat of luck In your essegsment.

4593 of 564 Re: ES330 was mry worst oar purchase In 15 yoars [fragostat] by
10, 2004 (5:27 pm} .

| arm scheduled for se 330 arbritrllon at the end of Oct. 2005, How did your arb. &n
WMmmm“mmmmmmm
la .mmmmuwmmumwmmlhﬂndm1mm
car. Funny, I've bean compiaining about the ace. lag gince week one, What was my
1o driving the car?

#5594 of 504 Ra: Eﬂmmmﬂurpumhiimmuw
11, 2004 {2:33 sin}

m.mamhﬂunumnmmmmmmmmuham hew to de

Thanks.
7 Hesssgas Page 31 of 31 G0 To Mag # Search This
'1..2520 27 829 30 31 Racent Mags : B
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Rcars }

Hom | New Cars | Cartified | Used Cars [ Car Reviews | Tip= & Advice | Forums | My Edmunds | About | Hulp

& 190542004 Edimunds.com, Ihe,
Privacy Stabernent | Yisitar Agresment

http//townhall-talk edmunds.com/W abX714@206 kL10cTO1L7v.3(@.ef14656/584 10/12/2004




. Ll ysaall PLULLSRELE LU T T W ST W Ll o el R s

Welcomz, Guast | [AEE Car't find what you're looking for? Search | SHel
- ks ]
Financiag Az Low Ac 3.65% APR  Free Tomersncs Quota  LARFAY Ramard Chack £

whvrs st car daapers shirt?

e o AESORHS CLATIERR CARS WLAD TART AR FEVIRAS L TihaA abvichk | TURIAR

+ Wil Page | mn—h-lcﬂmﬂhlﬂﬂ-ﬂh“t“ﬂhul Halp

aie

W irsage’
Egﬁm. " You mrw beres 4 Forums &5 Lerue &2 £5.330 & Trenemisslon problams with Laas ES-300 °
T Boards ) .

Acrounk Sekiirgs
& Sigh In Atbastion Tavwn Helt Mussherst

= Forgot Pagsword Mambuers should new sign on using their a-reel] address and paseword.
Town Hall Tools

= Towr: Hall Help

« Marbership Agrsemarnt Transmission problems with Lexus ES-300 ?
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Solact Maka imm.mmmmmmammwmmmmNpmu
gvary stop aign, whan | shapped on the ges, the car would hesitate for B couple of 9¢
‘Salect a Model " before piciing up.
Go i skeo tast drove a 2005 camry xle v& and noficed the sama problem there as well. n
Makea ang Tople Ingdex toyota hwe already started giving $500 cash back on the camny's in barely their frat

the new model yaar]
Saarch by Keyword
Eer - other than this, the 93330 had a amooth and quiet ride with a hexurious feel. afier the
Kayword expadence | was hoping to test driva the scura i, but s intarlor wes revalting, to sar
we didn't even bother for a test drive on the acura.

Saarch .
Advanced Search lrsamdngﬂuthphnfﬂiahdmammrn‘a long tire, toyotalexus hee
bothorad to recify It for the new model year.

. —
« Frea Warranty TTuin :
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= Sel} Your Car . HasRation from low speed has besn mentioned guita often, and thet sesms to bothe

mode than the offiers dus o how sggresshrely one drives. Has anyors mperenced
ftﬂnmyspoad{amun:lﬁﬁnph}mEE 02+7 Almost gvery dotver difves In that mx
Iy berda.
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#5638 of 594 Re: ES350 was my worst car putchase in 18 years foes] by ddm2
Sop 20, 2004 (10:15 pm)

| am not sure what you heve been buying in fhe last 15 yeers .| agree that there la
with tha transmisalon and the dealer hes ecknowledged the problem and tried to ine

Max/Chig” +HP sofiware patch o Improve the situaiics, The problem Hesnt gone completely but s
Prica $8.50  jmorovement - K's a 2003 EB300 - a Rith ovar a year aid. However, | st find the ca
LEXLS B Neck luxurious, corfortabis, and the sarvice at the dealership (Lexus. of Graemwich In CT
Pidows 18 E§ $C GS ‘The pros far cutwelgh amy cons and § am wiiing this for the bonedit of anyone who i
RX 300 330 conaidering buying his car. | truly beliave thet the problemn isnt an lseue for a cafe e
Price $0.99 drivar and thet sven a= | write this nota Lexus t= working hard to fhx the problem.
LEXUS B SEATBEL —

TPADSISRXES #5650 of 554 Re: E8330 was my Worst car purchass in 18 years [ddma] by frag:
G$ LS 300 330 Sep 21, 2004 (7:25 am)

Price $9.99 n

LEXUS BK " '

SEATBELT P AR Tor aatoly - wes nearty rear-snded three Gmes lasl week. There are imos (parts
RXESGSLS3I busy cities) when stapping on. the ges means you reajly need to go. ¥When the caral
a3 twiddiing it thumbs, you have a problem. And &s for Lexus werking hend to fx the £
Price what makes you think thet? If they came out and sald “we rve a problem with the |
LEXLIS BK Nock ana working on u fix and wil provide It 2a soon aw poesibia®, most people wouk be |
Billows IS ES SC GS Instesc, they keep denying that there's a probletn. I'm going through arbitnation right
RX, 300 230 beceuse they just plain won't axdmit that there's a problem. What makes you think th
Price 3899 achually plswing 1o T a % problam that they dery adsts?

View afl 165 Roms —

on ebay of 504 Fe: ESA30 was my worst car purchase in 18 years [Jregosiat] by

Sep 21, 2004 (2:58 pm)

It takes yeamio bulid & brand and Lexus will be fooltsh o iginote this lssae - howevt
may appoir to theen. They may not classiy R as a "problem” in a technical way but 1
obwiously aware of the lasus and | am sure are working to fimprove it. | muet adm
that they have been aware of this ksuatproblism for the past 2 yeans and it must ba
something for them to taka.so much fime to recify it. | do think that you anein B unlc
auation.., sesupming that tivis wasn't happening o you in othar cams that you have d
car musd be really bad. | Ive In tha matre NY area and bolleve it qualiies to be u "bl
and yet have never expestenced what seerms to be happerdng to you - rear-end situ:
timee par woeki Good huck with the arbitration!

#6571 01554 ddMZ,.o.e—mjust my opinion by georgeb? BN Sep 21, 2004 (7:2

You cannat place the same welght of value on a transmission as you do the amenti
Most paople would agrea that # tramsmiasion is far more Important than dusd climet
o laather seats. Obviously, if you get rear-anded because your ransmission cen €
what to do, your dual cimate control dossn’t mean much. Safely always comes beft
apsthalics. ITyou take swey the engine and tranemisalon, you have nothing. The ve
the olkder trapsmissions wara mare rasponsive seome to Indicats thet the tchnotog
but it wag nat impliemented propary this time. | personally would ot spend $35,000
with 2 transmission thet doesa not run ws good 2s one two or twee yeara ego. Most v
sxpect i o be better not worse. Recommending a cer to somacna when you knowi
transmission problems la questionable af heet. :

hitp://towmhall-talk edmunds com/Web X? 1 4@ 206 kL 1oc701L7v.2(@.of14656/564 10/12/2004
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#5772 of 554 RS: ddMEs.m.n...just My apinion [georgeb7] by dom2 B Sep ;
(12:38 pm)

“The very fact thet there has bean no recall on the car deapite the problem hewing pe
mnzymhhmmdﬁhntumﬂtdammﬁhmmﬁtmi
message board 1F R wes reclly u safety lveue, our fifend wouki be considering sulng
uther than locking at arbitration| Ve may sl get there aome day but not just yet, 11
your asseesment about the importanca of the transmieelon over howry. As for as | k
new tecimology and they nead to debug the kinks in the software or repiace the cun
sofware with something new. Basically, the funclion thet used to be dona with hand
now done with softwears and that's obwviously not been succeasful Perhaps they sho
ta the old technology In the 2001 and sarller models - kot sure If hat s an opion. Tl
rekability, quietness, and comfort of the Ade, combinad with the proven Lexus track
great customer service maiee me stll recommend R atthough | da respact your opink

E?j:;nran Re: ddm2..........just my oplalon 2] by fegoate]  Sep 22, 20(
.

. You've reached a oouple of prelty bizame concimions.

First, you conclude that there's no safoly issus bacavee sommeans (s going for arbin
Insteed of sulng. Did i ever cctur to you to read your menual? You HAVE ogotoa
fimt. I you sue first, it will get thrown out of court. Not to mantion tht the evidentar,
are greater |f you sue - AND the coat.

Then you concluda that the car is saf becsuss it hasn't yat been recalled. So the F
Explorer wag safe the dey before NHTSA mcalied i, but suddenly bacame unsafe ti
aftar? The fact that NHTSA hasat gotten around ta it doesn maan anything. Thoy t
far the higher volume vehiches first. Now, Ifyou had some evidence thet they had Im
ﬂ'lalrmnuttuq'llld decided pot to pursus it, you might heve a point. But since that's not
you're wrang.

| drive the car every day. There are mesny, many occasions whan the long lag time
accelerates createn an unswfe condilion.
W

"¥574 of 504 RE:ddkm2 by denny Sap 22, 2004 (5:22 oin)

| will eartalnly sscond regosta’s stutement that the hesitation is a safely Issue. | hav
nearly hit on several accasions becausa of the hesitelion probiemn. And kesp in min
is one of many things this anemission andfor throttls reaponze does poorly Bs has
posted hare offen. Tha valume of comments on thia board should comince folks the
soma real probloms with the car and sk Lexus does Is say the car is operating aw de

"#575 o1 504 by motownusa SRR Sep 22, 2004 (7:20 pm)

have any of you tried cless acfion lawsult?

“B576 01504 Re: [motownusa] by jragostal Sep 23, 2004 (7:41 am)

hitp-/iownhall-tall edmunds com/WebX714@206 KL 10cTO1L7v.2@. eF14656/564 1071272004




o L1EUSL DI ML PHAMPICAILD FrLLAL Bl il o AL L AW my—— —

Not that I've heard of - bitt if someana starts one, |71 join.

8577 of 594 You ba the judge. by poto1x  Sep 23, 2004 (0:30 pm)

Do Toyota and Lexus delver tha safsly and customer satlsfaction they olalm?

At Toyota and Laxus deslers, and the Edmunds Town Hall webeite, ovnens frequen
complain of hesitaion and suging |7 2004 modeds (Camry, Highlender, Slenne, ES.
RX230). Yet, Toyole ciabimss thers is no dafect, and no safety problom with the trers:
drive by wire throltia/sofiware sy=lam—ihis is “nomal” performance bacauss all the
it

Bawmed on the NHTSA database of 2004 ownar reports:
-Thmmiamhﬂanddmmmw.mmllmrandmu
rebited to the transmisslenthroiie sygtem: (7 imes the aquivelent Ford and Honda

w / ratab).
l_po « Owners 0T Vi models @lanna, ES330 and RX330) are 15 imee more ikely than F
. Honda owners 1o file a hestation/surging complairt—Could it be beceuas &) thay h:
problems b) Toyola refusss to acknowladge {or fx) the problem and c) it'a NHTSA's
In when & manufacturer won't voluntarly corract thair safely defocts?
+ The majority of V& Toyole owners fillng a hesktgon/singing complaim sinte the ca
{mﬂnummmummmmwmmmmmMam,m
reported i as & wafely hazandl) .

"#579 of 594 Ratthe in front seat—by bilt4 Oct 01, 2004 (7:27 am)

| have % 2004 Lexts ES 330 and have a raitis in the front pessenger saat 1or month
occurs at sbout 80 milos mn hour. | have taken o the dealer 3 times and they can ¢

MW.MHHMEMMM&[HHMMMWWM
|

Doee tite ratile onfy oceur witen tha ssatbelt = unfastaned? If so, snsure that it Isnt
seatball buckde ratting batwaan ths seat and the B-pilar.

[ thought our ES330 had & seat rattis with | fpured this out.
#581 of 504 Re: Rattle in front sant— [bl14] by mitchb711 R Oct 04, 2004
pm)

| 1 too have 2 2004 ES with an annaying rettie from either the front pessenger seat or
can't ssem to figurs out the source of the noles. |'m preity sure that if | move ths pe:

geat all the way lorward the nolse disappears.
| askex the dealet to lock Into it a the 5i chack but they were unable to duplicate .

Any help would be greatly appreciaied.
“W562 0f 504 Re: Rattle In front soat—[mitchb711] by bik14 Oct 03, 2004 (£1:11
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mdmmmnmmmmw befors they try tn fix K? | have 8Xa
mmmﬂummm.mmmmmmmh
ummwmmmeIm & problam with all 2004 E3
they ware walling for a servics bullatin from Lexus. :

*Why doss the dealar have to duplicats the gound before they Ty to fx E? | huve e
aame problem with the same dealer rseponse.Yhy can't they take your word for it a

to corract the problem?”

Initiaky | thought you were kicding With this response, but | think you're serious. How
dmﬁmmmWhMMHmpmﬁhmumhmﬂ
whet I8 Mwwdhﬁﬁuﬂ,mtumdhnhmmmhm

#na._ Let's aay you hawe a lesk i your roof, bt It only fesles when tha rain ¢
one direction with high wind, but you don't know tha direction. Befora tha rooker Can
there are savens morm storms, but no leaks. Linleas the exact $hingle can ba found,
sxpect 4 new roaf? One hes to find the source of @ probiem to fix IL

ﬁ @584 of 594 Transmlssion arbitration by jragestal  Oct 05, 2004 (1:42 pr}
#

| had my arbitralion hearing today.

To start, they asked I | wantsd to nagodate with Lexus to solve the problem. | agres
loft the room. All Lexus wantad io ¢o was let me trade my car in on a differsnt mode
the diffsrence. That's not much of & resciufion - since | can do that any tims | want.

After all the praiiminades, | started with a description of the problem and document
widnnna{hnh:luhlﬂﬂmwﬁmﬁﬂﬂaﬂmpmbhmmmmuﬂhﬂi
raporks from this baadd, reports from edmurds.oom, and a letter from Laxus admitic
them was s frersmiasion problem).

Lextsa got 0 respond. They stated thet Were wes o problam and R was simply a m
driving siyle. They uiguad that the car was within spacs.

| then aaked them what the speciiication on transmission heslstation was. They et
thara ia no apec on this paramater. | saked how they determinod thek ny car vwas wi
parametsns if thare's no spec. They saki thet thoy compane it to other care of the sal
and make. | then seid "2o If every ES hae the eame problam, you will then sy that 1

normal?". She refusad to anewer the question.

Ona of the arbitraliors asked i there was any recond of sccidents caused by this prol
waan't Eware of any, nof was Lexus.

mmmmmummmmEmMm.mwammm

After coming back intc the rooin, wa each gave ot closing stetement. Lexus repeat
was 8 'wﬂngamh'pnwsmmdnﬂamnlpmhhmlmmhdmﬂwmudaﬂd
100% of the cars he thelr wheets fall of, it would not ba considered a pmblem. Inn
hurdreds of compleints 86 woll a5 the results of ihe test drive show that it wos & ras

I'll know within 10 days. If | don't win This, then [d say that thera's Rtie chance of eve

hitp:/ftownhall-talk. edmunds.com/W ebX?14@206 kL 1ocTO1LTv.2@.ef14656/564 10/12/2004
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mnrﬁﬂuﬂhﬁumammpwdur.

I} 1st evvoryone know how It fums out.
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mhﬁm-mmﬁmmummnmm
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2545 of 504 Re: I this w possible cawss [shpcpa] by ragostat Aug 23, 2004 (

That's rathar odd thaving the problem on a 2001 GS).

For the 2001 Ga,unmmmfmnwl_-wmmnmmmm
The same s trus of moms recent years.

| would sugpest that you have the dealer look for ancthar caues. If R were neadly due
same problem ex the ES problem, there would almast cartainly ba mors complaints

2548 of 554 200's SHK Have The Transmission Problem by browriebear Aug
(12:34 pm)

|mdmamsﬁmmmlmunmummmnm
talidng about with the transmission. The saissman said that he "had never heard of
losues". Surel
T —

2647 of 584 Alternatives? by myvratner Aug 31, 2004 (5:13 pm)

" 10/12/2004
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strokes for diffocsnt fotke.

| have o admit the kxury Ine s getiing very axciting es menufacturers ane siarting t
the Interlor layout and wmanithes.

hittp:ftwwew. autoapiss COM
Dnmhumld '

%ﬂm Re: transmisalon problems - hardly [sharpwitz] by tpm| Sep 04, ;

have that big of & problem wiey not & major racall or class ection sult, or st the very |

counted 24 transmizalon compisinis on niiea wab sits, If all those ss330"s that lexw
R fxed for the 2005 modei yoar, something not adding up.

2652 oS54 Re: tranmmission problems. - hardly [sharpwitz] by mrcliexus Sep
{329 pm)

| ewned & 2004 06320, and It does have major problems. Yes thet bs past tense, | ht
tradad in the cert The trensmisslon has rough shifing and the drive by wirs throbile «

dmlnm.mmmdummmwr,mw
safely lesues. H you drive amy other car there genamilly will be immediate acoelaretl
Hﬂrsmﬁ:hlﬂng.nﬂhﬂulmmaﬂmwwlﬂdqﬂ.ﬂmdﬂuﬁbum
mhmmﬂnﬁmﬂmmmm do nat know if Lexus *
the Mmmhmﬂmm.MQWHmﬂmﬁmhM'
MwﬁnﬂhmthﬂmmnMﬂLumlnmdemﬂm
nbﬂmmhhmmm.mnlmmmum g3 s comparabh
Maxima or 335, not far excesding expecialions. | bellave the entry lovel Lexuw 2uto
mmmﬂmdmdﬂnqmmhmﬂunlmuﬂupadmuxm.ﬁdmnlw

meke sure you like it Mhmrquﬂmlﬂnﬂ.hmm.wmwmum
nc healtaion from the caril Good kick 1o all with the hesitetion problem: Continue &
disealiafaction with Laxus on the NHTSA webslts.

_ﬁ'_%aufﬁﬂ Re: transmission problems - hardly [mrdiexus] by tpm] Sep 03, 2

Thenks mrdiexus, [ts really haed io bolleve. acum i hem | come.

-#?ﬂnl'm Re: tranamission probleess - hardly [tpm]] by shapiz B2 Se
{2:82 am)

Fm sorty, but there must be a misunderstanding.

hﬂp:ffmhall-talk.admlmd!.mm&mld@ﬁﬂ10@?011-7?.3@#‘14656!544 10412/2004
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The trahsmission problerms ara with the 2004 LS 430 and not the 2004 ES330.
You need to ook over the site agein.

Also, 13,000 recalls for the LS 430 ks » VERY small nurmber comperad to oliver reca
manufachrer hae 1 miflon recalin)

| can't Galieve I'm defending Lexus when | don't plan on buying one. Ifs a great car,
mﬁmhm.lmnmnn-mm“m“mm.wmgﬂ
wha wants a car to have a "bing bling” appearanca. Otherwise, | would go with Leox!

2555 0f 504 Ra: transmmission problems - hardly [sharpaftz] by fagostat Sep
(3:44 am)

Shampwit=
Inw.mm“mmmmﬂmmmmmlw

thet my stetements. ane false.
@ . Chack NHTBA Ik you've suggested. But instead of ookl at racala, check 10r oo
mﬂﬂ.?ﬂildmimmmhm modals relmted
. You don't gat 100 comnpleints thet wre imaginwry. Nearly 172 of ALL EG cor
heve to ca with this partcular problem. It's real.

The probieim ie thai Lasrus refusea ip admit that there's a problem - so they haven'ti
car. And until there ere i significant number of accidents, the DOT won't meka tharr
dosan't make the preblem aiy lose real.

4556 of 504 tpenj - EB orL87 by ragostal Sep 07, 2004 (8:47 sm)

Achuatly, the pmhhmsﬁumtuhuppmnnnmtnﬂhamnﬂmnndﬂl know
that the L9, ES, G8, and RX are affected.

. ‘s a combination of things. First, the drive-by-wine controller s stupid a1
mpuﬂhhuﬂmamﬂwhulnmﬁwm Second, Lesnus phogm
cars ¥ move into Mgher peer as earty as poseible - which means more downshifting
whem the problem is moet severe.

Porhape that's the reason Lexus won't fhe i They can't slmply mead one modsl - the
mecall nearky thelr antire praduct Ine. To mmke matiers worea, they would sppaneTth
ULEY status H they meks the fx {based on the fact that they are abie fo §x the car
where them ls no ULEV esus).

Bottom Ina ja that Laxus knows there's a problem and le stonewaling for some reat

! 2557 01584 Re: 2005 w3330 transmission [pmi] by demooihe Sep 00, 2004 (1

http:fhownhaﬂ-nlk.dmunds.omnfwebmlWH.INTO!L’T\*J@.&I%WSM 1071272004
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n‘ubhm.ﬂlarlmnlﬂ!mmiﬂml can think of;

1} DeniM - many people don't want i
admit they made a bad puithese becausa it I
too painkal

2) Leous name - they cant have a transmiasion
m - "% a Lexua"
mmm-mmmwumm

All liogical - and Wi diapley & lack of understanding the big piciure about how vehick
menuiaciured. (Every year cars arm manuiaciurad with majar problems).

9550 1 504 Ra: Resietance to transmisslon problem [georgsb7] by motownue
Sep 08, 2004 (B:40 pm)

il of &ars of dose the 02+ ESIOND3D hits + fundsimentsl faw In the way the i
wﬁ-w.tﬂﬁ-‘dﬂnﬂlnud-MMEK:M;mmam
mﬁmmmmmwnuﬂlmmmwmmum
mmm.lmmmmmhmm.

2581 of 504 Re: Resistanca to transmisslon problem [motownusa] by skoews

 Sap 13, 2004 (10:31 pm)

HﬂnrhkaiMuadudhmnﬂnnhanfﬁmwhnpurﬂmﬂmE&
m:tml dnmtputummhuﬂwgmdd}.lmmmimdthﬂﬂuprdﬁ
there In ol .

IMMMMMWthWmthmﬂmamhm
dmmu\\ammm.

:m-mﬂmmm-m reault In different fraquency and irtenslly of
SYTENOIM OCAN.

[ aciuably was B passanger in nvﬂﬁu{mﬂmmm"mumﬂdumhﬂ
sieady gas flow to the engine even while meintaining a constent spesd. The dver b

mmmwmmmum point whare | fekt &8 though she k
dmm-pﬁummnahm.aum-dmm find the E5300 tranamh

nightrnarell
Eﬂﬁﬂ t's more than a Laxus transmission Issus. by easioncamguyy  Sep
{4:34 pm)

This lesue sxiehds beyond the Lexus Ene of velicles, it axioncs Into the Toyole can
drive by wiro and the 5 sp sutomstic.

|nnuzumslmmﬂmmwmmmmmumasa.mhm
mm.mmm.mummmmmmmmmu

mrmmmmmm&mlw.mmmmwsgmw 10/12/2004




. AN R PN ALE [ AR N Ak L Y A s ——

| L exus’ Teste of Luxury evont this waekend, and let me 161 you the hesite
EynMMvaymmmmHMhMEE or RX. You can floor
for 1-2 ssconds for It ko respand. Try fooring the BMW 330 or 530 or the Infinkl G o

what happens.
Ovarall Listusi/Toyota bulld great cars bt the new trannys need help.

9683 of 594 Ra: mrdiexus [davidz] by vea Sep 10, 2004 (312 pm)

The ES390 transmrission “eams" your driving petiem. if yout am an aggrassive drifve
mgrﬂywrdn:hlﬂnbwchmﬁm.mwmnﬂummmlﬂ
corporsle doasnt care, The drive by wire lag i not the major problem, it ls the inabl
car to dackie what gear it nesds %o be in thet ls realty annoying.

%mm ES330 way nay worst car parchase In 10 ysars by ces  Sap 10, 20

Thae trenamission problems am very real. The drive by wire iag = not the biggest Iaa
maln Imhﬂutmmmm”hﬁtimmm.i
t-dﬂuhymln.hﬂﬂnhuhlmlhuﬂmmhﬂuhmﬂm decikden w
use ks sn anginaerng defect. The anly thing worss than the defect Is the Laxus "hes
sand” approach #o the problem. The 2004 EB330 that | have is my first snd last Lex

T Maseagss Paga 2¥ of 31 Ga To Hog & Search This
'1..262627 2829 3031 Recant Mg L
To POST & mamsage, P

You are hares 9 Forurne 2 Loos 21 E5 330 & Transmission probilama with Laxus BS-300 °
Boards )

Homa | Waw Cars | Cartifled | Lisad Cars | Car Revlaws | Tlp: & Advica | Forums | My Edmundz | About | Halp

# 1995 2004 Edmunds.cam, Inc.
Frivacy Statamant | Yizitor Agresmant
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m- me3sage? Yoz mru beaver Al Faruma M Lecus 31 BS 330 &4 Yrancmizxion probleme. with Levus ES-300 ©
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Account Sattinpa

= Slgn {n Attention Town Hall Hambeare®

Contact Ux with your usarmama If you nesd Halp.
Town Hull Toals

& Town Hall Halp

» Matmbarship Agreerment

- Maruen Transmission problems with Lexus ES-300 ?
AoM mesceges, Lwst post on Oct 11, 2004 =t 2:35 AM
Crested by tedescml lu tha Mainternnce & Repai- Message Board.

Todoy's Chats Your Host is mr_shiftright
Manis Manie Chal
(6-7 PTI9-18 ET} What In this discossion sboat? Laxus ES 300, Layus ES 320, Sedan, Transntssion
[Open I 5:20}
@ Hybrid Vehlde Chat + Massages
{7-8 PFT/10-13 ET) =
[Opan In 7:201 Mosuges Page I8 of 31 s TeMag # Suprch This
1..2% 262 28293331 EBecant Magy Go
Browes by Mousaga Bonrd

Selecta B aatd % #5245 of S84 mrdiweus by denny A 28, 2004 {11:29 pm)

Browse by Vahicke Could you tall us how the new 43 Is aquipped and what the net cash dffarence wat
e e e e inciuding iithe and taxes. .
SelsctMaie
T T #5726 of 504 is there the same proliem on manval trarsmisslon’? by wypc  Jis
SelectoMotel  §  (12.48 am)

Go

maica and Topic Trdex ’

I'm Interestad in ESIN0ES330, but not nure whethar they heve the model with man
Search by Keyward transiniesion. | read part of the conmenents here and feai astoniahed. So anybody kv
Erter " whether the same transmission prablem sscsite oh manual ES300/ES3307 Thanks It

527 of 534 Re: mrdlexus [denny] by medioxus il 27, 2004 (6:40 am)
Saarch
Adyancad Search

The G5 Is not set up the same as the ES. Reer wheel drive, lees wood o the dash,

changor In the glove bax. | wanted the HID ights that srs In my ES, but that b ahuffe
.' "'E"h_"'m' arance Quoke w/navigniion only and cannot find one near the Boston arsa. Invantory s low 2-3 pe
+ Fras Warmanty Quate thats it. | bought my ES MSRP $35,174 for $31560(non nevigation). The G5 MSRP
v bocate @ Cealsr for $38, 794(non navigetion). Trads in $28,000, That hws 6,600 miles and s in brand
= Swarch Uswd Ywhicles candition, you can't tell the diffierence belween imy car and ona that is ectually new(l
» Fadl Your Car the milee). Basically | am paying $5,224 more for the GS then tha ES. I you wait the

being redesignad for 2008, and should be oot in lkile 2005. Good k!
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% #4528 of S04 Ra: Is thers the seme problam on manual fransmission? [wypc] L
mm II'ME Mﬂ?lmﬂfi!ﬂﬂ,‘

Product

Wﬁiﬁéﬁ-‘fmﬂ The lest ime e ES300 was aveliable with a manuel was for the 1904 model yeer.
“ParF oRMANZE o manuel transrisshon.

Max/Chip™ +HP -

Price $8.50 #52¢ of 504 Re: Is thers the szmus problem on manusi tranamission? [imaxhon
LEXLiS B Neck wypo Jul 27, 2004 (10:35 #n) -
Billpws 1S ES SC G8

RX 300 330

Price $9.99  That's really bad

LEXUS B SEATGEL Amyway, thanks a 1ovl

TPADS IS BXES e

GS 1.5 300 33 #530 of 594 Re: My ES330 and the RXSS0 [mismimike] by myes320tranapr J
Price 20,99 (10:27 pm)

LEXUS BK "

SEATRELT PADS 18

RXES GSLS 300 Add ma %o your st of compiaints, My husband and | hev bought our 3rd Lexus anc

nEﬂ!ﬂ,MmmWiﬂﬂnﬁmMMhMﬂhhwﬂMurm
deater thres times for transmission problems dascribad in post one on this board. L1
desciibed to my hushand thet | fesl Bke n deer in the headight of on-coming cars &f
axparience the same shifting problems. Fremont Magrussan's Lexus (Calf)has hat
fo four days now, ae thair top mechanic ks taling it home with him In an atternpt fo ¢
gur compisins of heellation and shifting issues. We called hitn yesterdey to lsam he
car was doing pood with no prokiems. \Wo wera upest to hear thi= as wa spant big n
s car and wanted some type of ix. Frusirsted, wa checkad the web and foumnd thi
puﬂ.anmﬂmadtnindmmmtamurmz;.m wil kesap you poated
§ke Info on any progress or fbtes.

Infio e found from Toyola #TCO05-03 "Technical Ssivics information Bulletn® (not
pubfic) The eddressss ATM shifing maues with the 2004 Rx330. So Lexus obvious!

somatiings not right.

#6311 of 554 04 Laxms ES330 Transmission Shift Problem Dy shopper777 Aug
{1013 pm}

Just & question, Heve you locked under your hood? | did. And foimd the upper vac
ﬂu!gnuhhthunﬁmalrlhrmmmhﬂmdlmnmhilpmnﬂwmtt
Daalership and verified thet the Canry SE (has sme engine) has the vacume hose
connectad. | promptly connecisd the hoxe and no haalaticn any more. The acoslen
car Improved noficeably. Howsver, It does syck regular unieadiad like If's going oute
{evon deving an crulse controf). This hose k= located on a T connecior and connacte
uppes Jeft hand side of tha upper part of tha sngine sir flter comtainer (whan you are
car from the autside). Hope this helps.

"#532 of 504 Re: 84 Luxus ES330 Tranamission Shitt Problom [shoppar777] by
nyesd30taspr Aug 03, 2004 (12:05 am)

| will pitnt out this pest s 1y the hosa check under the hood thing when | pick up

hittp:#/townhall-talk, ednumnds. com/WebX(?14@206 kL 10c701L v 4@ ef 14656/524 10/12/2004
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York fo pos 1 meseage? You are kace: @ Forums & Laxus & 5330 & Tranamission problums with Lasua ES-300 °
Bogrds )

Accaunt Seitings

= Sign In Albentian Town Hall Mamberal

* Forgyt Paxswend mm“mmmM'HMMﬂ_.ﬂm

Cantack Lk with your usarnama if you nead Haly.
Town Hall Toals

» Town Halk Betp
& Mamberctin Aogeman: Transmission problems with Lexus ES-300 #
S0 TOEREE, u-tpummn,zumnz:::m
Crantad by tedeccm i the Malntyrencs & Rapsir Messags Board,
Teday's Chals Yeur Host B mr_shiftright
Mazitg Memis Chat
@ {6 PT/e-10 1) What s this discassion slmut? Lexas ES 300, Loas 85 330, Sedan, Transrmison
{Cpen In 5:08]
@ viybrid Vehide Chat
(Z-8 PIAD-1L £
Baaed T siewasges Page 27 of B9 GoToMeg # Search This
Browsa by Messegs "1 ..2025262F 28 29 30 Bacaht Msgs : -

2514 of 594 My E3330 and the RX338 by miamimike Juf 3, 2004 (8:25 am)

SelectaBoard g

Browss by Wehichs

- Bolect Make

amnnmw,wmmmlmmmmm bet | find thak this i3
mmummmn::ningﬂmm | am jaet sitting there staring at thelr
IimadnarmlmtnbaM.Luddylmhmmﬁadnndmumm;-).li
mmmmrmwmhsammﬂmmm
problem and fixes it. } have hed three reguier malnienance irips. AR thvee times the

Semech by Keywalb diffarent dealers) have auid that they are unaware of the prablem. HELLO, rsad
Edmndt.mnlhnd.mmapwﬂmhﬂmitnpplmmntw.muhua problem
Entor Kayward{s) =~ ES300. Nico customer service Lamus; am you reading thie? Do you care?
Search t have been on two oy trips and enjoy the car otherwise. | ind that the gas mheag:

IammtInhumufwmhaﬂmmhnruumhutm;ﬁhhmhimﬂaﬂad‘mmul

nmﬂm:m:mmmﬂmpmmmmhﬂx?mnhhmht
e ity "#515 of 504 RX 330 by jragostal Jul 13, 2004 (11:5¢ em)
- e BT
* Locuie & Danier
= Sgarch Laed Vehldes
» Sell Your Car

mmmmmmmﬂﬂxm.mwmappammfﬂ'hqun
Hhe ESA30. | don't know if the difierence is dus 1o user [seues or if there's m real diffe
fha yahicias.
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Lexus ES 300
Product

WOW' Lexus
ES300 £ 300
Max{Chip® +HP

rice

LEXUS B Neck
Pillows |$ ES SC GS
Price £0.09

LEXUS B SEATHEL
T PADS IS RXES

G LS 300 330
Price $9.99

LEXLS BK *
SEATBELT PADS 1S
BXES QS LS 30

a0
Price $5.99

Pillows |$ ES SC

RX 300 330
Price

Vigw all 185 fteme
on BE!

. A1 oSt DL AL AL el AR AL oMbl el W W . e Y A ——— —

- Your best best [& to drive one to find out.

Parsonally, | Kised the RX330, a3 well, but dedded to go for knury rather than ulibity.
a0 sure this wae the right decison.

"¥516 o1 504 Re: My ESI30 and the RX330 pmiarvnial by giben JIEE Juf 13,
(5:44 pm)

You got to text ditve or test pass to find cut. | had an RX330 for loaner ance and cot
ES s not ws quiet and smocth.

I have a 03 ES300 and most of the time ! simply msed to press podal helf way to pe
mmnmmtmmmmnmmmhmmmnmﬂlm
typlcal judgegmant | 1me ks that if | heve o fioor the throttle in order to paas & Car, of
the other car's driver ls Goorecsive, then [ would Just let the other car go first. | am n
nggressive driver to bagin with 20 ifs never an adjustment for ma. I'd not heve botxg
gpinted driving to begin with, although | am not saying whetever hesitation behewior
one. It just never botiters ma In resl workd difving.

7517 of 504 Laxus ES-330 trans problems by jerry$ Jul 15, 2004 (%57 pm)

I hvxt planned to purchase & ES-330 in about six monthe but afler reading some of t

mﬂmmﬂmmimhﬂaMhmmMMMM

probleme for myealf.

Is there arry nfc coming from Lexus/Toyota that & fix may be forthcoming?

Lmnmmidamdtm Acura TL, but don't naod the parformence, and feel Laxus wi
" .

361800584 Fix for transmission? by Jagosiat e 22, 2004 (7:43 am)
PFve soen at laast ona raport saying thet Lexus clalme that theyl have a fix this suny
Frankly, | don't believe It for 2 raasnne.

1. They clalmad that the ES330 diin't have the problem. | apaciically aslcad the dee
problem wes fed before | bought my car and he sald it wee. Ho waa wrong.

2. Pva been trying 1o get resclution from Lexus Customer "Safiafaction’ for a few mot
thetr only response Ia t's normar., if they were cloas to having a fix, | would sxpect t
aomeona wailld say ‘we have ideniifled the problam and sxpact to have a solution s

Please be pailant'. :

| don't think they're going to have a solulion any #ma sooa. 'm alimost certalnly hea
arbitration,

E% of594 Transmisslon problems - please real.... by Jragostal Juf 22, 2004

| flod for arbitretion today. We'll see whet Hagppans.

Ona of the thinga | plan to do s txing In afl the complalnts to NHTSA to show thet L

http:/townha!l-talk edmunds.com/WebX714@206 kL 10c701L7v.7@.ef14656/513 10/12/2004
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haprnbbanrﬂneMnudﬂym,ﬂnfmnHmmﬂqua&namf
same isaue. 22 of the 28 complalnts on the ES330 are tha same problam. | havent

tha percenteges for previous years,

Claarly, the mors paople who document thelr complaints, the belter the chance that
#x the problam. So, egain, | would encourage everyone who axperiences the proble
vomplalnt at hitp:Haww nhtga.dot govl.

Tl ksep sveryone posted.
¥520 of 504 JerryB by denny Ju 22, 2004 (5:08 pm)

| apoke with Lexus HQ about 3 or 4 waaka ago and it was clear that they are sHll b
Mwﬂm&ﬂmﬂaﬂnﬂmﬂmESﬂﬂhwnﬂumm.mwﬂHMi
changes to the rane softwane are made that curent owners will be notified. | would
vacommend thet anyone corskiering this car shoulkd iook sisewhers. Aa long a8 330
rermain strong Leorus will not fix this problem. § will take jagoate’s advice and file a c
with the nidsa since soms of the tings that the 230 irans does badly are cafely haz
{ hesliwtion and lurching). I've ovmed snough new cars to know that the way the 32{
opemtae In not namnal, especialy a brand that places tiself In the lLxury segment.

#521 of 554 Just curious by motownuss SRR Ju 22, 2004 (7:16 pm)

hitp:fautos o, comiresearchivipfob.aspxPmodald=110368%re=-- - -

| just wish more aitention had baen pat into how the transmission and engine
together in the tast car.

|
i Laxus sald it "reviasd™ the old tranny to hettar handie the new powar. And for
. had "new grade logie™ for the transmission to perform batier on dascents and
| on hilly roads.

Hut In the test car, occasional, clumsy-fesling upshifis came through fo paSsd
There wars anotgh of them during my test deive that I wondared what had hay
the siky-smouth shifts thet | had o anjoyed from the pradeceasor ES. | also
occasionsl hetitation, as Iif the tranamission was indecisive abouot which gear
when | traveded on hilly highways

This Is & review from man carpoint. Notice the part about the arsmizsion. The rewit
clearty falt the Jefky transmission shift and the hesitation. Just wondering If this is wt
swners are fosling? Incidently, | heve also surfad the Avslon forum. Nothing but st
owners. Makes you wonder how two very almilar cars made by the eame compaiy +
gych diffsrant ownership sxparience.

4522 a1584 Re: ES 330 va. Avalon shifting by toydriver MR Juf 22, 2004 (11:

Motownusa:

The 2004 Avalon has the "ok 4 speed wulc transmission that was In the 2001 and
300 modeds. The 2002.2004 ES 300/330 modats have the Sepeed auto with (drive L
alectronics - which e the transmiwsion of contenfion In this webulte. The 4 speed wa
smoath™ and had satefod (happy)owners.
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Edmunde [s predicting that tha new 2005 Avalon will have tha Szpeed trangmiaslon
when it hita the showroom.

It will be krtoresting to see If a new “ranemission probiein” webelts will be atarted by
for the Avalon later Hhis yeer!

9523 of 584 Othar modols by Jragosts! Jul 23, 2004 (7:53 am)

mmmnmmmmmmﬂummmmm
for models you want ta compare. For example, the 2002 E&S300, 2003 ESJ00, 2004
mmmammmnmmummmmm.
The 2004 Camry hae Tees than 10% of its compieints ralated in the irenemisslon [n
and nons of thesa wppear to be sur hesitation problem {they're moetly sslf-acceleral
reports), Interestingly, the 2004 Avalon only hae 2 cornghaints {vs 29 for the 2004 EX
nelthor of them le reletad to this problam. The Avalon's a nice car - not quits as nice
but et feast te transmission works.

9624 of 504 New Cur by rcexus Jud 26, 2004 (8:64 pm)

|mmwwmemmmmmtummm | mm alck
of the tranemission, and the tack of desire to fie the problem. Whera s the relentieat
7 | woudd not have purchased snother Lexus, sxcapt for the fact that | am
badow Ivoice on the new car. The GS s sy smooth, Just as the ES shoukd havs b
woukl not purchass another ES until they fix the problem (f ever). As far a= Laxus ¢
sarvica is noncernad they told me that it was operating s dasignad, and there wes
more they coukl do. Thay did an Investigation Into my problenn and thay found i to £
S0 | wes loft an unhappy cuatornes with Jtle or no sotutios o the probler. | had 2 ¢
arbitration, or trads [t In for something eisa. | fes] bexd for so many ES owners out th
bacausa Laxus simply does not give & sh**. Good luck to alf you ES owners out the
Mlhummmurufﬂﬂsummwuwﬂmﬁtt}mﬂhﬂmmutofm.

"$525 of 564 mrdiaxus by danrty 26, 2004 {11:20 pm)

Coid you ek us how the new GS is equipped and what the nat cash difforsnca wa:
Incuding fitie and taies.,

*;i;mdsﬂ Is there the same problem on manval trassmission? by wypc Jix
(12:48 am}

I'm inbsrestad In ES300/ES330, but not sure whether they heve the model with man
m.lmmﬁﬂmmmwhdm&mm
whether the same transmission probiom ecaita on manusl ES30NES3307? Thanks k

“§527 o504 Re: mrdicxus [denny) by mrdiexus Juf 27, 2004 (2:49 am}

Tho G3S s ot set up the same a8 tho ES. Rear whael drive, Jess wood on tha dash,
changer i the glove box. | wanted the HID ights that are in my ES, but thet k& slulfe
winovigation only and carnot find one near the Boston area. inventory is low 2-3 ps
thas It | bought my ES MSRP $35,174 for $21560(non navigation). The G& MSRP

http://townhall-talk edmunds.com/WebX714@206.kL lotTOLL7v. 7(@.ef14656/513 10/12/2004




» Transmission problems with Lexus ES-300 ? - Town Hall Fage > 0I D

for $38,794{non navigation). Trade In $28.000, Thot hes 8,600 miles and s In brenct
mﬂm.mmﬂﬂhMmeaﬂanth
the miles). Basically | am paying $5,234 more for tha GS than the ES. If you walt th
being redesignad for 2006, and should be out In late 200%. Good fuck!]

4520 of 534 R Is thare the same problem on manual transmission? [wyp¢] ¢
maxhondat® [ A 27, 2004 (7:3¢ am)

The leat ime tha ES300 was avallable with 8 manual was for the 1984 model year.
no manuat transmisaion.

#5283 of 594 Rac Is thers the same problam on manual trunsmission? fmaxhol
wypc Juf 27, 2004 (10:35 am)

That's really bad :(
Anyvwey, thanks e loti

| “¥530 07564 Re: My ES330 and the RX330 [mismimis] by myes330tranept n
| (10:27 pm)

Add me to your Bet of comglaints. My husband and | have hought cur 3rd Lexus anc
a ES330, which we now have 1500 miles on. We have taken this beautiiul car back
dealar thres times for transmission problems dascibed in post one on this hoard. | i
deacibed to my hustwand that | fest Fke a deer in the headiight of on-coming cors ar
expetiencs the same shifting problems. Froment Magnuesen's Lexus (Calf s he
for four days now, as their top mechanic bs taldng ik home with him in an stiempl to ¢
wmmﬂhmammm.mmmmmmmm &
oar was doing good with no probisins. We wers upset to hear this &5 we spant big n
this car snd wanted some type of fix. Frustrated, we checked the web and found thi
pmm“mmnm“mm:mﬂrm.mmnksupmpum
ke Info of ARy progress o fixes.

Info we found from Toyola #TCODS- 03 "Fachnicsl Sarvice information Bullelin” {not
public) This addrasses ATM shifting lesues with the 2004 Rx330. So Lexus obviousl
someathings not right.

fremonirabocopbyahon.com
#6531 of 504 04 Lexus ES330 Transmission Shift Problem by shopper777 Aug
(16:13 pm)

Just a question_ Have you looked urder your hood? | did. And found the upper vacu
that goes irta the angine air filler comperiment was disconnectad. | promptly want &
Dealership and verted that the Camry SE (has same engine} has the vacume hose
connected. | promplly connected the hose and no hasitetion any mors. The accelen
car improved noticeably. However, it doea suck reguiar unisaded like it's golng out ¢
tnundlwlnnunmmman.TIHhmhbmtadunaTmnmdm'mdmnmnh
upper lett hand sids of the upper part of the sngine alr diter containar (when you ara
tar from the outekle). Hope this helps.

fattp:/Aownhail-talk edmunds. com/WebX?14@206 kL Loc7O1LTv. 7@, ef 14656/513 10/12/2004




M I TANSTI S5O0 leﬂ.l.lﬁ WAL LOUALLY Lad——wrir 3 © LL/TPAR Somass - _

Waicame, Goast | [ESE Can't find what yau're looking for? Search | Sita [
-
. (LR i
Fnanzing Ay Low A8 3.65% APE, Free Tnsurance Quote  CARPAX Record Check - £
wehary mmiant car buyers S '

IS W LES CRRTITLD JARS dEL AR JEE EROE S Tam A0V SLRLMS

immimm-mlmm;u-dmlﬂ|mm—-|m
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ﬁ;‘.}: mn You nee bored 9B Eorurns 3 Laxus i FS 33 2 Transmissicn problame with Laus E5-300
A Bpards )
Arcount Scttings
+ Slgn In Attention Town Hail Hembars!
* Forgot assward Mambars shouid Now sign on wsing thalr s~ wriciroes and passwarl

Contnet Lis with your usernane i you nesd Hulp.
Tenam Hull Tooks

= Tyywn Hall Halp

 Meriparshlp Acserosr Transmisslon problems with Lexus ES-300 7

* Emalle 554 memages, Last post on Ock L1, 2006 ot 2:33 AM
Craatad by indescm] inthe Malntanance & Rapair Masompe Bowrd,
Todkey's Chedta Your Hosll |5 mr_shiftright
Mezda Manie Shat
@ {5-7_PT49-10 ET) muﬁmmmﬁm Laxus ES 530, Sodan, Tranamission
{Opan I 6700} :
Hybrid Yehice Chat
@ (7-8.7TA0-1% ET) + Messapes
[Cpan I 7:00] — 26 08 30 o6 T Mox & .
1,.3324253621 2829 30 Recant Mage Ga

Prowse by Nessnge Bonid
SeleinBoard M #5071 of 584 Would | buy Ragain? by denny Jurt 27, 2004 (8:40 pm)

Browase by Vahicle
Selact Meke

carls operaling s designed, Given Lexua' Indiffarence and refusw) to scknowladge
& major probiem with thelr trarsmission, my answer is & rezounding ND.ThInlam‘:

Saarch by Keyword i‘tm""
Erter Keyword(s) ¥502 of 594 1892 ES 300 by bgrahe Juf 01, 2004 (5:07 am)
Search
Advanced Sexrch 1 have been driving my father In laws car for & about u maonth now and | don't think t
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