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In nddition, this system is designed to reduce harmful emissions. Thus, if the systern is
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inoperable, the emissions of the vehicle'would be wncontrotled and could potentielly result in the
releass of emissions greater than legally allowed.

It appears from information I have gathercd, that the sheathing of the KSW is 8 soy based
product, i.¢., a foodstuff. Thus, if the rodeuts are rating this wire of the literafly hundreds which
comprise the vehiclﬁ.hmauseithfnndfurmm,thmitismmmAmEamaddmwmiu issne
and not bury their heads in the sand.

‘When a consumer purchases a $35,000 vehicle from a company like Acura, who prides itaelf
on providing a fop shelfvehicle to compete with Mercedes and BMW, and spends the money it docs
to promots this fact, to learn that the vehicle is defective in a critical area is disconcerting.
Mareover, to learn that this problem with continue to ocour, not be covered by warranty and that my
cost would be in excess of $600 each time the problem pceurs is hard to take. T an sure that ifit was
awarranty issue, Acura would immediately have their R&D departmert come up with a fix. Instead,
they are leaving their customets hanging and allowing them to drive a car that could fail.

The KSW, on my vehicle was replaced again yesterday. Once again 1 was informed by
service advisors at Acura 101 West (“AW™) (818.222.5555) that the problem occurs all the time and
that nothing can be done to correct the problem, Yesterday’s repair cost was paid for by Acurn as
a “good will gesture” but this ie simply a bandaid for a larger problem.

1 have been told, by an Acura representative, that the engine can stall or £ail, if the KSW i
not operable because of the sensing it performs on the engine.

This is not @ isolated problem but is occurring throughout the conntry and only with this
particular wire. Bused upon Acura’s website, the same KSW is also part of the MIDX model. Thave
not gearched the net to determine whether or not people are having this problem but have been told
by the service people at AW that the MDX has the same problem.

[f you require any firther information, please contact me at my office, N o Y
home

Thank you for your assistance.
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Dear Mr. Elliott:
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As a follow-up to my letter of Septerber 7, 2004, [ heve inserted in this letter the url of a
bulletin board azgociated with Acura-TL_com website where various owners of the 2004 Acura TL

have identified the same problem.

The urt is: h@ﬂ!www.mm—ﬂsumfﬁrmﬂ@wﬁuud.php?ﬁﬁlﬂ&pwlw.

In reviewing this gite, it is conclusive that the problem [ have is not umiquse but i wideapread
acroas the county. According to cne of the persons who postod a note, the problean is that the knock
semsor wire and/or the connectors are 8 soy bean based product thet attracts the rodents. An Acura

mwmmmmmmﬁmmmﬁmmﬁmm

intervention of the courts by way of a clags action lewsnit.
Please contact the undersipned immediately to discuxs this matter.

Very trul
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Thomas Elliott . : VIA FAX AND MAITL
Executive Vice-President
Amomotive Operations
American Honda Motor Co.
1919 Torrance Blwd.
Tormnce, CA 90501
Re: NN 004 Acura TL
Case No.: B012004-09-07011
Dear Mr. Elliott:

T June 2004 I leased an Acura TL from Acura 101 West in Calabesax, Dhring the fiest few
months of owneralip I was extremely pleased with the car, especially the performance and mileage.
All of that changed the last weekend in August.

The check engine light came on 2 week ago Saturday. Since I waa dus to have the first
serviee, I contacted the dealership and made m sppointment to have the oil changed and to have,
what sarcly wonld be 3 wartanty repeir, the problem sesociated with the check engine light checked
and repaired.

Much to nry surprise, my service writer informed me, that the problam was not & covered
mmmmmw.mmmmsmmmmlmpmm
wire is located internally in the engine somewhere near the inteke manifold, I believe. Thecost to
repair this problem was $595.83, of which $588 waa labor. In sddition they required e to-pay the:
cost of the rental car as the work was not covered by the wamanty, The car was ropaired sad pick-

- uped on Wednesday, Scptember 1, 2004.

In speaking with my service writer, Migoel Cusnca, I was toki that this particniar problem
had occurred before and in fact, he had a cliem that experienced the same problem, twice in ons

i
-‘:.-.;.{r =
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week. I was aiso under the impression, from speaking with hitn, that he had other clicmts with the
same problem. 1 akao was told thet the onty cars effsctad wére the TL and the MDX but not the other

MMSW,MIMhW.mmhMWMWm I'went
mmm@«,@m:mmmmmmufﬁnmmm
manager, which was refused, T spoke with Kurt Koener, the sales manages. They took my ca to the
service hay to be analyzed and sure enongh, they discovered the same problom with the smme part.

: mmmm.m,mnmwmmmhmmofﬂmm

smdmwﬁmﬂubbic,statdthatﬁhispmanmaﬂthﬁﬁmu." Needless ta say, when
mihlmedbymmwﬁmmmqmmuﬂﬁlpmblmmdmmpmﬁw
of this problem, it was evident thet this was & systeic and not an isolated problem. It et be noted
that the problem is only with the particular Knock Sensor Wire and not any other wire.

Today, I spoke with Allan Glass, the service manager at Acura 101 West. His position waa
that it was a non-werranty repair, that there waa nothing he could do and that his only suggeation was
1o purchase rat trape. With a comment like that, I hung up the phone. I am muve that this is not hoo
you want your representatives to speak to customers. It also left me with the impression that since
mwm»mm&mmﬂﬁswﬂmnwhmmmmm
nothing rather than acknowledge that a serious problem exists.

I cailed your office to voice my complaint but was informed thet you were in & moeting snd
that I would be transfeered to customer service. 1 spoke to Marco who was quite holpful but who
algo indicatod that it was doubtful that anything could be done es no one degigns the car to be rodent
proof. He also scknawledged that this was not the first case he had with this same problam. A cass
number was assigned and which is referenced ebove.

No mmmmmuﬂaﬂndmmmm“mmumnm if
not more, at approximately $600.00 per repadr. As you can imagine, this is  sarious problem, which

It is my nov-oxpert opinicn thet the design of the housmg for thia wire snd/ar the Knock
Sensor Wire, or hath are defective in that it is this space and/or pazticular wire which is causing the
problem and not all the other wires which cormprise the vehicle.
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Bywayufbwkgmmilﬁwinwmmﬁﬂhp;mmwhﬂeﬂmhmpﬁqﬁm :
more then §1,000,000. Thus, I do not live in a rural community but thers are open arsas near my
home. Thecﬁentofmysmﬁuwﬂmwhnhﬂthi:mpmblmtwiminmwt&.ﬁmin
Calabasas, also an affluent area. We are your target demographic for the TLand MDX. My fismcee,
mmmmmmmwmmmmmmmmuww,
humrisahontﬁnkfarﬂ:iapmblmbueduponﬂnmmbyﬂmmmm.

Bmﬂlhﬂeﬁmmﬁmmmﬁhaﬁmﬂmﬂmwmﬁmh
ynmexplainingindmilthcpmhlam.lexpmtafonmlre:pomsmmymhim' '

Please reapond to this letter immedietely. Ifit will take some time to research the problem
and respond, it would be appreciated if comtact is made with me that this letter was received and you
arc addressimg the problem. Abgent that, further stepe will necd to be takei.

If you require any further imformation or have any questicns, please contact tho indersigned.

Very truly yours,




