°

400 Savanty Sheot, 5 W,

u's : . ' Washingicn, D.C. 20590

#W

MAR 8 8
m NVYS-216 mec
Ref. # 10092708
=

Themk you for your correspondence conceming the problema you have encountered with
Firestone Sieeliex R4S tires. Your correspondence was received on September 13, 2004. Due to
limited resources we were not able to respond to you in a more timely manner. 'We regret any
inconvenience our delay may have caused yon

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
regponsible for improving safety on our Nation's highways. 'We are amthorized to oxrder
marmfactorers to recall end repair vehiclea or itema of motar vehicle equinment when our
imvestigations indicate that they contain zevious safety defects in their degign, constroction, or
perfarmance. In order for the agency to initinte an investigation, we look carefully at the body of
consmer complaints and other available data to determime whether a defect may exist, We
camnot act on isolated problerns or resolve disputes between individual owners, deslers, or
mamufacturers,

'We appreciate the report you provided, Reports from motorists are a very important
sorrce of information for us. Each report is analyzed and entered into a database to heip us
determine whether an imvestigation imo a possible safety defect is warranted.

NHTSA’a Oifice of Defecis Investigation {ODI) closed an investigation (PR00-040) into
tire faihoes involving Firestone Steeliex R4S, R4S 11, and A/T light trock radial tires on
April 9, 2002, A copy of the resume and closing report for this investigation are enclosed for
your information. In November 2002, the Law Offices of Lisom & Lisoni and the Law Offices
of Steven E. Weinberger petitioned NHTSA to reopen its investigation (DP02-011). On
June 16, 2003, ODI denied that petition after conducting a thorough anaiyeis of informetion
submitted in support of the petition, data in our own database, and mformation obtamed from
Bridgestone/Firestone, Ine. (Firestone). The petition resume and the analysis presented in the
Faderal Register notica regarding the denial of that petition are also enclosed for your
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On May 12, 2004, ODI received two additional petitions from the Law Cffices of Liseni
: &:Lisuni.'hﬂmﬁmtpetiﬁunﬁDMﬂM},ﬂmpaﬁﬁonermqunatedﬂthlﬂ'SAmupmits
pmvinusdc&ctinmﬁgaﬁmﬁﬂnﬂlﬁmmsmmﬁ'ghtmﬂkmdiﬂﬁmm In the second
petition (DP04-009), the petitioner requested that NH'TSA open an investigation info Stesltex
tires used on ambulance and emergency resporise vehicles. On September 28, 2004, ODI denied

both pefiionsaferconductiga horough analyss of information submited in support ofthe

You can contact our toll-free DOT Anto Safety Hotline (Hotline) at 1-888-DASH-2-DOT
(1-888-327-4236), One of our representativea may be ablc to assist you on matiers concerning
mmwﬁulnmdmmwduamﬂpmmtnnfdymnsmmmmﬂlcgadﬂfﬂyprdbhm
You can also request sefety information, Ifnmtalephonesmhmy,nrmnalldmingnnn-
working hours, mn:nnlewemname,telaphommbnr,mdahﬂcfmhjeﬂmmmding
EYSeHL. ADDTHutﬁnemprmmﬁvewillmmm}nwcaﬂ.

Aﬁiﬁmauy.mhawmmmﬂWahﬁmnhmMMmm you may
want to visit. Anelmtonian:iclqum‘stsﬁomaire[VOjSulmavaﬂnhhonthisWab

Inﬁu:nel;plaaseunuthemnIDMVOQminﬁ)rmﬂﬁs agency of any future motor vehicle or
muh:rwhicleequipmmtsnﬁtypmblemx}mmayupaﬁm Also, a sutnmary ligting of
i mm’mmplﬁnm,aafuyrwﬂh,mm&m’mhmm.ﬂc,cmheobwmd'

Ifﬁrﬁerusishncaisgeedd,pleaaammmh&.hﬁuhaell Jordan, Safety Defeqts
Program Assistant, Correspondence Research Division, Office of Defects Investigation, at
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