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Thank you for your correspondence dated August 9, 2004, requesting that the National
Highway Traffic Safety Administration’s (NHTSA) Office of Defects Investigation {ODI)
reopen its aafety defect investigation into Firegtons Steeltex tires. Your correspondence was
received on September 13, 2004, Due io the overwhelming mumber of letters reveived by ODI
and the limited rezources available to thiz agency, we wera not able 1o respond in a more timely -
WATMET. .

NHTSA is the Federal agency regponsible for improving safiety on our Nation's
highways, We are anthorized to order manufacturers to recall and repair vehicles or iteme of
motor vehicle squipment when our investigations indicate that they contain scrious safely defects
in their deaign, construction, or performance. I order for the agency o initiate an mvestigation,
we Inok carefuliy at the body of consumer complaints and other available data to determine
whether a dafect may cxiet. 'Weo cannot act on irolated problems or resolve disputes between

individual owners, dealers, or manufacturers,

We appreciate the report you provided. Reports from motarists are a very important
source of information for us. Bach report 13 enalyzed and entered into a database to determine
whether an investipation into a possible aafety defect is warranted.

NHTSA's Office of Defects Investigation {(ODI) closed an investigation (PEC0-040) mto
tire fiailures involving Firestone Steeliex R4S, R4S 10, and A/T Light treck radial tires on
April 9, 2002. A copy of the resume and cloging report for this investigation are enclosed for
your information. In November 2002, the Law Offices of Lizoni & Lisoni and the Law Offices
of Steven B, Weinberger petitioned NHTSA 1o reopen its investigation (DP02-011). On
June 16, 2003, OD] denied that petition afler conducting a thorough mmalyzis of information
mhmﬂedmsuppoﬂofﬂlepehnnn,dﬂamourmdam]m and information obtainsd from
Bridgestone/Fircstone, Inc. (Firestonc). The petition regume wid the snalysis presented in the
FPederal Repister notice regarding the denial of that petition are also enclosed for your

information.
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On May 12, 2004, ODI reosived two additional petitions from the Law Offices of Lison]
- & Lisoni. In their first petition (DPD4-004), thepuﬁﬁommquesbedﬂlétNHTSﬁrEpmits
pmuinusinwﬁgaﬁoninmﬁreﬂoqeﬂtmltu lzght’l:mckmdmlu:mduem an elleged defect in

petition resumes and the Federal Repister notice explaining the denials are enclosed for your

You can contact our toli-free DOT Anto Safety Hotline (Hotline) at 1-888-DASH-2-DOT

* (1-888-327-4236). One of gur representatives may be able to assist you on matters CORCEning
mﬁv&ﬁdeandmﬁrwﬁchequﬁmmtufﬂymﬂ]smmwmaﬂegedsafelypmum
* You can also request safety information, Ifnurtalcphnnusambusy,nrymwallm:nn-
_workinghom,ynucmlmvewurma,tdephnncnumbar,mdahﬂefmbjectmmwmrding
system. A DOT Hotline reprosentative will return your call, '

lemz you may experience, Also, a summary lsting of
service bulleting, ete., can be obtained

Alberio A, Jimenez, Chief -
Correspondence Regearch Division
Office of Defects Favestigation
Enfotcement
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