(‘ DOT Auto Safety Hotline : . FCRAGENCY USEONLY 190222

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Saf g(.t ,

o 1-888-DASH-2-B g‘é il PR %)
National Highway (1-888-327-4236) AR 17-SEP-2004 Reference No.
Traffic Safety INTERNET :www.nhtsa.dot.gov/hotline 10092636

Administration

OWNER INFORMATION (Type or Print)

Name —"_ Daitlme Teleihone Number | E-mail Address /

p 5 Zip Cod
CtY  ROCHESTER HILLS tare Ip Cod g
Do you authorize NHTSA to provide a copy of this report ta the manufacturer of your vehicle? O ves m NO
in the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Cwner Date [ [ .
o
VEHICLE INFORMATICON
17 digit Vehicle Identification Humber Located at botrom of windshied on driver's'sina | Make . T IModel . | Model Year .
| G2\ P12K 2 X FI |
Da% {’urchased Dealer 5 Name and Telephone Number Engine:- Fuel Type:
10 -~ - NEL TS J PfoNTIOR No: Cylinders G Gas
Original Owner Dealer's City State 2 %ﬂde
] RotResTeER  HLLS M)
Transmission Type |[x] Antilock Brakes| Powertrain Vehicle Component Code
062100 ENGINE AND ENGINE COOLING:COOLING SYSTEM:RADIATO
AUTOMATIC  |[X] Cruise Contral| FRONT WHEEL DRIVE
Muttiple Failure: 1

FAILED COMPONENT (S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

16-AUG-2004 65000 yA ENGINE

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A T]RE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMALSABCQ36) ] Original Equipment Failure Location:
[ Prior Repair__ .

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

‘Plaase describe in detak the incident(s), Failura(s), Crash{es)_and injuryfles).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XIno | [ves [X] no o ) N

Narrative Description of Incident(S), Crash{es}. and Injury(ies).
Please describe {1) events leading up to the failure, (2) failure and its conseguences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is availabie).

THERE WAS A LEAK OF RADIATOR FLUID INTO THE FISTONS. IT WAS DISCOVERED THAT THE PLASTIC LINE IN THE ENGINE WAS DEFECTIVE,

| SEE RAack |

The Privacy Act of 1974-Public Law 92-579 This Information is requasted pursuant to authorlty vested in the Nationa!t Highway Traffic Safety Act and subsequent
amendments. You ere under no obligatian to respond this gquestionnaire. Your raésponss may be used to assist the NHTSA in determining whethes a Manutacturar
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enfarcement or litigation against a manufacturer, your respanse,
or a statistical summary thereof, may be used In support of the agency's action,




Narrative Description of 'Incidant(s), Failure(s), Crash(es), and Injury(ies)

GM is aware about a defect in the plastic plenum (manifold) on top of the engine. When
this plenum gets hot, it will develop a crack. This crack will lead to anti-freeze leaking
into the cylinders, rendering the car inoperable. This is exactly what happened to my car.
The plastic plenum in my car cracked, filled two (2) cylinders with anti-freeze, leaving
me stranded. The car had to have the plastic plenum replaced, fluids flushed, new oil &
anti-freeze and new spark plugs. The total cost was almost $800.

. . ) I

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
. NO POSTAGE
of Transportation : , ‘ | | | | | NECESSARY
National Highway e IF MAILED .
Traffic Safety IN THE
Administration UNITED STATFS
400 Seventh S5t., S.W. | [ TS
Washington, D.C. 20530 ,
]
Official Business B SINESS REPLY MAIL | ]
Penalty for Private Use $300 FIRS] CLASS ~ PERMITNO 73173  WASHINGTON, D.G. S
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I
]
U.S. Department of Transportation L
National Highway Traffic Safety Administration ]
Office of Defects Investigation, NVS-216 S
400 7th Street, 5w [

Washington, DC 20590
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