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U5, Department ' Adminietrator 400 Savarih 5t, S.W,
of Transporiction ' Washington, D.G. 206802
-NaHondal Highway '
Traffic S¢
Adm on
DEC ! 4 2004
The Honorable Allan Boyd ' “NVS-216 mijj

Membex, 1J.S. House of Representatives : Ref. # 10092570
301 South Monroe Street, Suite 103 : ' | :
Tallshassee, F1, - 32301

Pear Congressman Boyd.

Thank you for your facsimile dated August 18, 2004, on behalf of your constituent,
Mr. Carmen J. Narde. Mr. Narde wrote concerning problems he has encountbaed with the
parking brake system in hit model year (MY) 2000 Forest River Georgetown motorhome, The '
. Federal Motor Carrier Safety Administration forwarded your carrespondence to the Nationai
nghwa}rTmﬂicSafat}rAdnnmatmnnn(NHTSA}ﬁ:ramm NHTSArmvedﬁwmqun'y
on September 16, 2004.

NHTSA is the Federal agency respongible for improving safety on onr Netion’s
highways.. We are authorized to order manufacturers to recal! and repair vehicles or items of

motor vehicle cquipment when our mvestigations indicate that they contain serious safety defocts
in their design, constraction, or performance. In order for the agency to initiate an investigation,
. we look carefully at the body of consumer complainis and dther available data to detexmine
whether a defect may exist. "We seldom act on isolated problems aud do not resolve disputes
between individual owners, dealers, or manufacturers.

We apprreciate the report you provided on behalf of Mr. Narde and the previous report he
- submitted directly to the agency, which was received on Aupust 4, 2004. Reports from motorists
are & very important sousce of information for us. Each report is cntercd into a database to help
us determine whether an investigation into a possible safety defect is warranted. '

During December 1999, Workhorse Custom Chassis {Wu:rkhmsa} purchased the de-mgn
of the General Motors Corporation (GM) Auto-Park parking brake systern for fature use in
motorhomes ytilizing a Workhorse chassis, such as MY 2000 Forest River Georgetown
motorhomes. With respect to allegations of malfunctioning parking brake sysicms in

- rmotorhomes utilizing GM's Auto-Park parking brake system, on January 26, 1999, NHTSA’s
Office of Defects Investigation {ODI) opened a safety defect investigation (PE99-006) info a
variety of MY 1995 through 1998 Class A motorhomes, On July 26, 1999, ODI upgraded that

. investigation to an engineering analysis (EA99-021) and axpandud the scope of the nvestigation
to inclede MY 1994 through 1999 Class A motorthomes, An engineering analysis is a mors .
comprehensive technical analysis of the character and scope of an alleged defect.




During the vourse of ODI’s investigation, it became apparent that some owners of the
subject motorhomes were not aware of the complexities associated with how the Auto-Park
parking brake system finctions. Some were mawere of the precautions to be heeded in its use,
and/or how to determine when the systemn required service or adjustment. On June 11, 2601,

- following discussions between GM and ODI representatives, GM notified NHTS A that it would
mail & letter to all owners of Class A motothomes utilizing GM*s P30 motorhome chassis. GM’s
letter explained a procedure that owners should use to check the parking brake system to see if it
was in adjustiment, contained a watning to owners concerning abuse or misuse of the parking
brake system, described the potential consequences of such misnse, and contained tips on how to
park the motorhome safely. On June 21, 2001, ODI closed BA99-021, For your information, we
are enclosing copice of our closing repm't and GM'B letter to vdm:le owners. Recently, in
Octaber 2004; GM issued a follow-up letter to vehicls owners as a reminder to properdy mamtam

and check the Auto-Fark parking brake system to ensure that it is opefating as designed.

Following receipt of your correspondence, an investigator from OD] telephoned
Mr. Narde to discuss his concerus in detail. During the investigator’s telephone call, Mr, Nmia
explained his concerns and suggested that NHTSA offer a public service by providing . -
informaticn about the Auto-Park parking brake system: to consumers through varous
publications that serve the recreationat vehicle user industry,

' DDImnﬁnunstoreﬂewitscnmplaims datshage for reports alleging malfimctions of the
Anto-Park parking brake system in motorthmmes utilizing both the GM and Workhore
motothome chassis and, in certain cases, mternewstheuwmwhuhavsrcpoﬂed a problem I
an effort to obtain detailed information conceming the alleged fadlurcs. ODI continues to receive
complaints as the affected motorhomes age and problems associated with maintenance,
second-hend ownetship issues, eto., increase. ODI’s asseasment of this issue has not clisngad.
Ag these velncleaage,ﬂmlmpnrmmmatmupa:kmgbmmtemhecheukudnn a routine basgis
mcnsmemuappmpnatemmmmamewmformedmdmmmsﬂmﬂmsymmam
correctly. Therefore, QDI contacted Workhorse and suggested they consider issuing a gimilar
letter to thet which GM issued. Workhorse has considered ODI’s suggestion and advised QDI
that they plan to issue a similar letter before the end of December, 2004. .




_ I hope this information is helpful. If you have any questions, please contact
Mr. Ronald I., Medford, Senior Associate Administrator for Vehicle Safety, at (202) 366-1810.

Sincerely yours,

 Jeffrey W. Runge, MD.

Enclosures

ec: Washington Office




ODI RESUME

DATE CLOSED: & -JUN-01
DATE OPENED: 26-JUL-99

- INVESTIGATION: EA99-021 .,
| - SUBJECT: Alleged Parking Brake Malfinction :
| PROMPTED BY: PE99-006
PR]I‘IC[FAL ENGINEEER.: June 97- Feb 01, Bob Yuung,_Eg_b_ﬂ],_Jmm_&l S. B. York

MANUFACTURER: General Motors Cnrpumlmn{GM}
MODEL{S): P-3 Motorhome Chassis w:lth J71 Auto-Park Parking Brake Systun

MODEL, YEAR(S): 1995 - 1598
VEHICLE POPULATION: 39,247

PRDBLEMDESCRIPTIGN Cnmplammtsaﬂegethaﬂhepukmgbmkendﬂmalﬁmﬁmwhﬂadmnng
or the vehicle wiil roll eway when parked. _

'~ PAILURE REPORT SUMMARY

- ' oDl MANUFACTURER

' - 30 : 319 349
CRASHES: - 1 -9 o 10
! INJURIES: - 1 (minor) 0 1
FIELD REPORTS: -0 0(% 0
OTHER: 0 0

DESCRIPTION OF (*): Field reports are included in the 319 GM complaints.

ACTION: This Enginsering Analysis has boen cloged.

@las e
DATE

ENGINEERING ANALYSIS CLOSING REPORT ATTACHED: |




ENGINEERING ANALYSIS CLOSING REPORT

t

 SUBJECT: 1995 - 1998 General Motors P-3 Motorhome Chassis with fhe J71 *“Auto-Park”

EA Np.: 99-021 -  Date Opened: 26-JUL-99 Date Cloged: -JUN-1

T

BASIS: PE99-006 (opencd January 26, 1995)

THE ALLEGRD DEFECT: Owners allege that, when parked, the parking brake will slip and the
vehidenﬂl“roﬂaw”m“ﬂlmlfappb'whﬂathevnhichism. .

body and complete the vehicle. The GM supplied chassis, as suppli :
comes equipped with the engine, transmission, smd braking systems. The transmission i3 sutomatic by
designhutdmnuthavea“puﬂf’pnﬁdinﬂmtrmmnisﬁontunmhaﬁuﬂlr hold the vehicle in place .
whihpﬂked,usndﬂ}mnstamﬁc&anmﬂsﬁmmpmﬂgum. Figure 1 depicts a representative
moiorhome, Thelow_hnlfuftheﬁgum'shm.theGMchasﬂsaammiwdbythumnmhum

manufacturers.




NOTE: Prior to the following explanation of the subject parking brake system, it should be noted that
from 1995 to 1997 the subject vehicles were equipped with a parking brake foot pedal and beginning in
Tuly, 1997 (the start of the 1998 model year), the parking brake pedal was replaced with a parking brake
activating pull button. Figure 2 depicts the pre-1998 model year push-to-apply foot pedel parking park
applier and Figure 3 depicts the under dash mounted pull-to-apply style. . '

: . Figure 4 . o
Thestcarhgmlumnmumdgmshiﬂlmdwshnwamqm&pnﬂﬁm(@’?forpukm4).
Whmmegmﬂhiﬁh?brh-mediummhpuﬂﬁmagﬁmhmmm-pﬂkmmmg '
tranamission, the “Auto-Park™ system is.activated, The Auto-Park systemn consists of a brake drum that
is mounted around the drive-shaft-of the vehicle and & st of brake shoes that are held in the applied
.~ position by a cable that is pulled by a large spring located inside the brake actlvator, This "spring brake™

. system is very similar to the spring brakes used on the trailers of 18 wheel tractor/irailer tracks, Many .
dﬁvmufmmrhmsmappmmﬂynm.ﬁmiﬁmwﬂhﬂwup:nﬂmoﬁpﬁnghmkem.
: deiﬁoﬁdpuﬁughakmmpﬂswgﬁ'mmquheﬁeﬂﬁmmapplymmwthehmdmﬁm

2




: oﬁarlﬁhcd parking brake to force the parking brake shioes cutward into contact with the parking brake _
drum. This understanding of how the parking brake normally works has led to the beliof that the harder -
andle, the tighter the parking brake shoes lock ageinst the brake drums

you push the pedal ar pull onthe b
and the more unlikely it is that the vekicle can move with the parking brakes applied. However, when

usingthes;u'ingbraketypcofparkingbmke,ﬂleghoesmappﬁadbysprhgprmmmdthemmﬂf
mehﬂkeshouh&shakeﬂmmisﬁﬂﬂt@dhyﬁnpﬁﬂumﬁm&dbﬁahkﬂﬂpﬂnghﬂi&ﬁe
parking brake activator. Following is a simple description of the way the subject Auto-Park system
1. _Wlmithavehicleiashi&duutnfﬂwparkpnsiﬁnnand{ortheparldnghnhpuﬂbnmispushed
jn,‘mmﬁvaﬁunnmm'npmmsthatmuhainhydraulicﬂ;ﬁd,undu-pmsmmwinglpismthat,
mmmsﬂrwmiﬂmwmmnﬁw; This compression of the parking
brakemringmlusmﬂmpukingbmkeshumﬁommmmﬁthﬂnpuﬁngbmkudmm. Hydraunlic

i i i mﬂm,ortimspﬁugwﬂ]mapplythepﬂldngbmh. o

2. When tho vebicle is stopped and shifted i the park position or if the parking brake beitton is
uﬁmdwlﬁmLmeacﬁvﬂhummmmdmwnpmm_isM. The relcase of -
.ﬂiismnssmaumﬂ::spuﬁ:ginmepaﬂdugbmhabﬁmmrmupplymmm-lhapuﬂugbmke _

. Amdﬁaﬂeﬂdﬁcﬁpﬁmoﬂhe&uhfl;ukopuﬂﬁm&Hummﬂmwﬂﬂ"mﬁﬁonuf
|QuwmerRepors ENENETRE 349
Field Reporta ™) |
Lawsmits 0 - 0 -
Cojlision Incidents 1 9 10 .
Infuuty fpcidents 1 0 1
Injuries S © I(miner) - S0 1

| Fatal Incidents | 0 3 B P
Fanlitieg ' 0 0 0

(*) Note: Field reporta are inoluded in mamuficturer’s 319 owner reports,




- | Confidentiatity
NHISAtc |MFRto NHTSA 1o
MFR NHTSA MFR Date of ‘Date of NCC [ -Items
Supplement | poqyect Response Confidentia]
02/09/00 04/12/00 06/12/00 | None

VEHNICLE POPULATION: 39.24#.

WARRANTY: GM reported that it has records of 1, lﬂimmanlyclam 'I'hemq]mt}rofﬂlﬁeclﬂma |
are for GM code H2800, “Parking Brake Adjust™ | |

SERVICE RULLETINS:

* Nowember 1994

" December 19948 |

F_ebrn-ﬁr 1997

GM rcleased two service bulietins (46-50-08 and 46-81-10), both
bulletins instcted dealers how to adjust the *Axuto-Park™ system, as:
instructions had not been included in the dealer’s P3 service manual.

GM released Service Bulletin 56-50-14. Thiz bulletin requested
dealers to inform owners that, as the parking brake pedal pulled the
same cable as the Auto-Park™ hydraulic cylinder, wiven the gear shift
lever was already in the Park position, the-parking brake foot pedal
has little or no load when depressed. Thsmsmmpumetumany
nwnnrstﬂkmg?ehid&amfm'pmhngbnh adjummﬁ:lmﬂlﬂ:ﬁ:ot

pedﬂsemadmpmhmuaamly

GM relensed Service Pulletic 76-80-01. This bmlennﬁunuheda
revised, expanded, and much more detailed description of how to

' adjust the Auto-Park system. This was in response to consumer

requests for maore detail regerding proper procedures to adjust the -
complete: J71 system. The bulletin also inclided a procedure for

'mmmwmm,mmmmm

alleging corrosion at the connector, .




BESIGN. AND/OR PRODUCTIO CAT)

in sddition to the previously noted change from a foot uperatedpmhngbraké to the pull button operated
sysiem that occurred in July, 1997 (the start of the 1998 model year),thsfollnwmgpruductmnchangns

wmmadsbyﬂmmamt&cmm

June 1995 - -Theintemalbrakeleverﬂmtappliadtﬁepmﬁngmmueswaﬂ
- chenged from SBAE 1010 steel to HSLA250 steel. This changetoa
stronger stoel was prompted by deformation of the original lever -

gmmhngmmntyclmsfnrimproper&d]usﬁnmt _

January 1996 - - _Amembustwiringhamessmintmducudmlhaﬂmdedicamd
solely to the Auto-Perk sysiem. Prior to this change power for the
' ' Auto-Park systesn was conirolled by a fuse shared by 14 other circuits,
If amy of the other 14 circuits failed, power to thsAnm—Pn:kmalso
imerrupted cansing the parking brake to spply. _

At this mﬁﬂc,“PMﬂﬂﬂ??l“skin—nverglﬁu was added to ‘I:ha.
hamess to provide corrogion pratection for the Auto-Park pump relay

IEEIIH& FMMVM&S@USWMSE}NQ IUSMMW
- Svgtems,specifies brake requirements for most motor vehicles, inclidling parking brakes. At thie time,
hmmuﬁrmmmmmveﬁdum:mmwﬁm[m
under 10,000 pounds, with the sxception of school buses. School buses, which do weigh over 10,000 -
pounds GVWR, have to meet the samie standard as vehicles under 190,000 pounds GVWR. For school
busca with en automatic transmission, which do not have & mechanical “park”™ locking pawl (such as the
subject P-3 motorhome chassis), the vehicle must remain stationary, wh:lepuﬂmdmaaﬂdﬂgmagmda

ﬁrSmmﬂes.whmheIdmpomhanbynnlyﬁavdnnlepaﬂmstnk&.

" In June, 1999, DDImitedFleetwuodMntmhumuSHuneCmtc:mm Indiana. Two vehicles
were inspected and fested. One was a 1996 Flestwood Storm model anid the second a 1998 Fleatwood
Bounder. Both were equipped with-the subject Auto-Park sysiem. After inepecting both vekicles, to
insure that the Auto-Park sysiem was propetly adjusted and in good working order, a hill with a grade of
approximately 30 degrees was located near the service facility. Each vehicle was parked on the 30
degree grade with only the Auto-Perk brake holding the vehicle from rolling. Both vehicles remaimec
stationary in both instances for perlods of well over 5 mimutes: Althongh the tested motorhomes are not
covered by FMVSS No.105, both would have passed the requirements for school buses, which are over
10,000 pounds GVWR. NHTSA is currently in the process of expanding the parking brake requirements
of FMVSS No.105 to cover all vehicles, including vehicles of over- 10,000 pounds GVWR.




WARNING SYMPTOMS: If the pressure in the Auto-Park hydraulic system falls below 1000 psi, 2
red warning signal, “Auto-Park,” appesrs on the dagh immediately in front of the driver (Figare 5). This
should slert the driver of the pnssibﬂigrthatﬂuAuto-Parkmll self apply whlle the vehicle is underway.

FAILUREMALFUNCTION MODES: mmmhuwallrmnmblemhmmdu .
1. © The Auto-Park will selfapplywhﬂctmderway duetualussufprmuremﬂwAutu—Fuk
harﬁauhc

2. Th:whchmﬂmﬂmyaﬂabemgpuked,dmtoﬂm&ﬂn—mmm

CFECT: GM maintains that the

ummmmmmmmmﬂwmnumyadjmwm
AntuPatkbraknahneamnntmbelnwmphmmentﬂmkmspemEmhm ) _

Tuuniu‘standﬁmpmblhmngexpmenmdbjrupuatm ufmotorhnmcsusmgﬂmﬁuﬁu—?mtsymm,
1tmnmumytoﬁdhrmmonmcﬂyhowhsystemm _—

The chain of chain of events from the movement of the shift lever or the acuvﬂnunuftheparhngbmke
button ia as follows: :

1. The shift lever is moved out of park;
2. This mechanically moves the activation can;




3. This cam activates an electrical awitch which;
4, - Supplies current to an electric solnnﬁid, closing a hydraulic valve;

5. This valve, when closed, will dircet and maintain pressure inside the Auto-Park braks activetion
cylinder, mmugihepmonmmdeﬂﬂncyﬁnder .

6. Themovmmntof&emsﬁnmthaachvﬂm:ylmd:mmpmnmﬂmspnngmdrﬂmﬂgmﬂm
the cable ihat applies the parking brake shoes.
'?.'mmmmmmmmmwmmmmmmmmwm
supplies electrical current to the parking brake hydraulic pump. This pump supplies end maintains a
pressure between 1200-and 1600 psi in the perking brake hydraulic system. Should the preszure in this
syx‘tmnﬁ]lbr.lnwlznﬂps;thudecuicpresmmﬂ:mﬂclmmdﬂmpumpmﬂmmmm o
pmmretulﬁﬂﬂpsi. _ . _

8. mwmgmpﬂﬂmmmlﬂﬂmddymwmmambMMmﬁmm

parking brake activator to the parking brake shoes. Thig is the same cable controlled by the auto-park
system. Hﬁemﬂmparksys&mhnanheadyachvﬂudﬂmmble,ﬁmwhmthufuﬂﬂpﬂﬂdm
brake pedal is depressexd, it will move freely; mthu]mustnneﬁ'ort.asﬂwmnvmumnghasalrndy

~beanapp]ied.

9. The lsmmmmmmmmmmmmwy@mmewm
systﬂnmcﬂymlfthﬂahlﬁlammmedmdﬂmmmwhmm

10, ShuﬂdahakmﬂlehydrmhnsyntﬂnmumdﬂnmmmbenﬁmhnedMIMan
red dash mounted waming light will come on (refer back to Figure 5). A drop in pressure whils .
mmmmmmmmmmmummmmmmm _
mmmring. . _ o




| —
.. BUPPLY PREISURE '

' 3 GHGH PRESDURRy  P2222%r
. IGNITION SWVTOH 5. BATTERY -
. FOOT LEVEA ASSEMBLY 9. HiGH PARGBURE ACTUATOR - .

1

2

4, IFFERENTIAL LEVER

B. GAM ACTUATED 8WITCH .ILMHEHM
:- = HYDRAULIC FUMP AND AESERVCIR

RELAY SWTTOH E ‘ .
) e e m

Fignmﬁmaachmaﬁndfawmgufthamﬁmkmm This system is considerably more
complicated that a traditions! passenger car parking brake system ang almost all other track parking
brake systems. Assuch,ﬂalaul:m mmymﬂremﬂcﬂeompnnmﬂ:ﬂmqmmndjm

~ Figure 7 shows a copy of a photo of the mtcb.whﬂhuupermdbyﬂmmmthatﬂlegwshiﬂlam _
controls. o _




As this switch controls both the solenoid operated h}rdmhn valve, that mnu'nls the pressurein the A.utn-
Park activator cylinder and the pump thet supplies this pressure, any misadjustment of the cam or of the
fore/aft position of the switch itself can cause malfimctions. Misadjustment of thie swifch of tam can
cause either of two failure modes, the ﬁutu-Pa::k won’t kr.ap the vehmlc ﬁ'om ro]lmg or the Auto—Pu;rk

Wﬂldﬂpplrwhﬂ&thewluulcmhemgdnm

I B | - . ) .',-“

Figores 8 and 9 depict areas where cable adjusimeiits are necessary to assure the Auto-Brake shoes hold
tightly against the Avto-Park brake drum. Figure 8 depicts the adjustment ares that is common to both
the pre and post 1998 mude! year vehicles. If the operator of the vehicle commectly uses the Avto-Park,
this adjustment should not require frequent adjnstment. This is becauise, if the parking brake is only used
when the vehicle is nof moving, there should be no rotation of the Auto-Park drom agginst the Auto-
Park brake shoes, a8 is normal with most other traditionsl trake systems, which do wear out and do
reqquire regular adjustment and shos replacement. Hoiwever, particularly in pre-1998 mode! year vehicles
with the foot operated Auto-Park, many cwners have reported using the Auto-Perk system 1o slow their
vehicles during trayel-down stecp grades, This practice should not be used with the Auto-Park, as it will
result in very rapid parking bmke shoe wear, as the shoes are not designed for braking a moving vehicle,
only to hold tightly against a stationary tiake drum to prevent a vehicle from rolitng while parked.-

ngmydepmﬁmwhmnbmmbeadjum&mm#msmodalwmcles This {3 ncccssary
a8 the foot operated syatein puits the same operating cable as the hydraulic operated system. Again, this
MMmmmmﬁjmmahmmmlsappﬂdwhmﬁcvMﬂh

moﬁngmdmmmwahmm

-Itﬂuﬂdhmﬁmmmmewmm,mﬂﬁeopﬁmmmmhm
‘Park when meving. -Should the eleatrico-switch which comtroly.the hydraulic-system or the hydraulic

~ pumpitself fail, the Atrto-Park could seif apply-while the vehicle was=at spesd: This would caise -

: -mmﬂrmmiwﬁﬁemwﬁhm B )
~Tnsm@dmmmmm&mmhm¢mpmm¢mmm@pum .
lhawlnplemmpvmg 2 o . o o




. ‘The'brake cable(s) being out of sdjusiment;
2, Failure of the hydraulic puap: |
3. Any leakagn ofhy&mlio fluid;

. Anyshorhmsepmtedmmﬂmelenmﬁlsymmntmnhuhﬂnhydmuhcm
mehydrmﬂlcpump,orthchwhydmuhcmmmmghght,

Wommmnad_fustedpnﬂnnglmknshmm
Warn perking brake activator pision or spring: .
mmmmm_mmmmﬁuh;
Corrasion of any electrical connections; or |
Faihure of the hydraulic valve. |

. Dhrring the course of this investigation, ODI inspeocted the vehicles of over 15 owners that had reported
problema with the Auto-Park on their vehicles: In every instance, the problems were due to either worn
) puﬂnghahuhoﬁ.thumjmtﬂumdmgmmﬂmdhydmﬂinmmmmndjmmﬂfﬁ:
parking brake cables. . ,
Dunng&mmmﬁﬁmmﬂbmwpmmtﬁﬂﬁemdﬂmmdmm&
Wﬂnﬂhmﬁmﬂlﬂaﬁuﬂdhh&d&dunﬁmmhﬂwhwmm
syﬂmﬂmuldbcmm:ldjusted. - )
Wﬂ&. ﬁﬂerd:smmmhemmﬁMaudDDLGMdecﬂedmm
actions to better inform owners of affecied vahicles. On June 11, 2001, GM notified NHTSA of it's
plmsmamdaﬂmmufmumrhmuﬁthﬂnm-PukaystmnﬂafetyMwhtm The letters
* will be mailed the week of July 11, 2001. The letter explains a gsimple procedure the owner can use to

nhmkﬂnﬂﬁmeksya&mhmﬂltwmhmopﬁlydebemkmmfma@mhnmtmm It
ulmumhmsmmgshmmregmﬂmgabmmmmofthaﬁnm*mkmandn’ _

- consequences. Finally, 1tnmminsﬂpsnnsafeparkingnf1hev¢hiclesuchthatmﬂmwmmm
Parkdoeanuthold,ﬂswhmlewmmlmllawajr : _ _

REASQN FOR CLOSING: Thsmmﬁgaﬂondﬂmﬁnﬂdthatﬂnﬁumksﬂmm,whmpmpaiy
mainiained and adjusted would safely hold & vehicle an a 3¢ degree grade, as required of school buses by
FMYVSS No.105. The examination of problem vehicles disclosed that the problems were solely related

mmmperndjumﬂfﬂlesymﬂﬁmpnkmgmm Such problems are nsually :

m:n,s:dﬂedtnhunwnu'rmpomihﬂiuﬁ

¥ ® N o owmc
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+ Based on the ability of a propetly adjusted system to safely hold the vehicle when parked and tae
respensibility of owners for reported adjustment malfunctions identified during this investipation, a
safety-related defect trend has not been identified at this time. In addition, GM has agreed tosend a

Safety Advisory letier {o all owners. In light of these findings and GM's actions, further use of agency
resources does not appear to be warranted. The closing of this investigation does not constitute a finding
by NHTSA that no safety-related defect exists. Thqumcymthenghttutaknfmihﬁmhmm

thcsemodels:f“mmadbymemumstmaa.

[
Dhrector, Dfﬁmufﬂu&cmlmeaﬂgnnm Dat
L]
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Jduly, 2001

Dear Chevrolet Customer:

As the owner of a Chevrolet 1995 through 1999 motor hame chassis, your saﬁsf&ctinn
with our product is of utmost cancern to us.. S '

the park braka-system is not peripdi
. the park braks may not fully engage, allowing the vehicla to rojl,

-

What You Should Do:

* Pk on a fairy steep hill, with the vehicts facing dowrhil. Keping your faot o
- the regular brzke, sat thie parking brake. ; , o | i
= To.chuck the parking brake's holding ability: With the engine running and the
transmission in NEUTRAL (N}, stowly remove foat pressurs from the reguiar
. breke pedal, Do this untj the vehicle is heid by the parking brake only. _
'+ Ifthe vehicls does not hald under the above droumnstance, see your deaisr -
immediately for parking brake adjustment. ‘ .

-,




2. As an added Precaution to halp Pravent vour. vehicle from roiling away, GM

void parking on steap grades whenever Possible. If you

must park on an incling, park your vehlcle against a curb or berm ir rossible. If
PArking next to a curb, turn the vehicle wheels into the curb. - :

I you have any questions regarding this matter, Please contact the
Asslstance Center at 1-800-222-1020, Tha deaf, hearing Impairad,
should . ca)l 1-800-833-2438 {utili '
Telaphones, TOD/TTY)

- | .. Chevrolst Motor Division
- - - " Genera! Motors Corporatian




MVS-218

BEC 14 2004
The Honorable Allen Boyd . NVS-216 mij
Member, U.S. House of Reprasentatives Ref., # 10092570

301 South Monroe Street, Suite 108
Tallahassee, FL 32301

Dear Congressman Boyd:

Thank you for your facsimile dated August 18, 2004, on behalf of your constituent,
Mr. Carmen J. Naxde. Mr. Narde wrote concerning problems he has encommiered with the
parking brake system in his model year (MY) 2000 Forest River Georgetown motorhoma. The
Federal Motor Carrier Safety Administration forwarded your correspondence to the National
Highway Traffic Safety Administration (NHTSA) for a response. NHTSA received the inquiry
on Scptember 16, 2004.

NHTSA is the Federal agency responsible for improving safety on our Nation's
highways, We are authorized to order manufacturers to recall and repair vehicles or items of
motor vehicle equipment when our investigations indieate that they contsin serious safety defects
in their design, construction, or performance. In order for the agency to mitiate an nvestigation,
we look carefully at the body of consumer complainta and other available data to determine
whether a defect may exist. 'We seldom act on isolated problems and do not resolve disputes
between ndividual owners, dealers, or mmufacturers.

We appreciate the report you pravided on behalf of Mr. Narde and the previons report he
submitted directly to the agency, wiich was received on August 4, 2004. Reports from motorists
are & very important source of information for us. Each report is entered into a database to help
us determine whether an fnvestigation into a poseible safety defect is warranted.

During December 1999, Workhorse Custom Chassis (Workhorse) purchased the design
of the General Motors Corporation (GM) Auto-Park parking brake system for future use in
motorhomes utilizing a Workhorse chassis, such as MY 2000 Forest River Georgetown
matorhomes. With respect to sllegations of malfunctioning parking brake systems in
motorhomes utilizing GM’s Auto-Park parking brike gystem, on January 26, 1999, NHTSA's
Office of Defects Investigation (QDI) opened a safety defect investipation (PE99-006) imto &
variety of MY 1995 through 1998 Class A motorhomes. On July 26, 1999, ODI upgraded that
ivestipation to an engineering analysis (EA99-021) and expanded the scope of the investigation
to include MY 1994 through 1999 Class A motorhomes. An engmeering analysis is a more
comprehensive technical analysis of the character and soope of an alleged defect.




During the course of ODI’s investigation, it became apparent that some owners of the
subject motorhomes were niot aware of the complexities associated with how the Auto-Park
parking brake system fiomctions. Some were unaware of the precautions to be heeded i its use,
and/or how to determine when the system required service or adjustment. On June 11, 2001,
following discuseions between GM and ODI representatives, GM notified NHTSA that it would
mail a letier to all owners of Class A motorhomes utilizing GM'a P30 motothome chassis. GM’s
letter explained & procedure that owners should use to check the parking brake system to ses if it
was in adjustment, contained a warning to owners conceming abuse or misuse of the parking
brake system, deactibed the potential consequences of such misuse, and contained tips on how 1o
park the motorhoms safely. On June 21, 2001, ODI closed EA99-021. For your information, we
are enclosing copies of our cloging report and GM’s letter to vehicle owners. Recently, in
October 2004, GM issued a follow-up letter to vehicle owners a8 a reminder to properly maimtain
and check the Anto-Park parking brake system to ensure that it is operating as designe.

Following receipt of your comespondence, an investigator from CDI telephoned
M. Narde to discuss his concerns in detail. During the investigator’s telephone call, Mr, Narde
explained his concerns and suggested that NHTSA offer a public service by providing
information about the Auto-Park parking brake system to consumers throngh various
publications that serve the recreational vehicle user industry.

. QT continues to review its complaints datahase for reports alleging malfinctions of the
Auto-Park perking brake system in motorhomes utilizing both the (GM and Workhorse
motorhome chassis and, in certain cases, interviews the owners who have reported a problem in
an effort te obtain detailed information conceming the alleged faitures. ODI comtirues to receive
complaints as the affected motorhomes age and problems associated with maintenance,
gecond-hand ownership issues, clc., increase. ODI’s assessment of this issue has not changed.
As these vehicles age, it is important that the parking brake system be checked on a routine basis
to ensure that eppropriate maintenance is performed and to engure that the gystem operates
correctly. Therefore, ODI contacted Workhorse end suggested they consider issuing a similar
letier to that which GM issued. Workhorse has considersd ODI’s suggestion and advised ODI
that they plan to issue a gimilar letter before the end of December, 2004.




I hope this information ia helpful. If you heve any questions, please contact
M. Ronald L. Medford, Senior Associate Adminisirator for Vehicle Safety, at (202) 366-1810.

Smcerely yours,

Ori eﬂgynal Si gned By
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