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=== 1 OF B - DOBLAP ~=-r e m e rme e m e mcmmmm— e ———— L
nn Ho: 1041860 Opened: 16AUGOE Clomed: znauanq Mileage: 14844
Ling Code: A Booker: 208 Comaback: M
Compladnt: CB JERKING WHILE ON CGRUISE AND SUHGES WHILE DRIVING A27
Causm;
8A___. TECH. TYPE. OPCODE....... CB-R0.. DEGCRIPTION. .
208 M cé NG NO CHARGE
PTS% 0.00 LBRS 0.00 HSC¥ a.0g
Line Code: 8 Bopoker: 271 Cosishack: N
Complaint: Ca AJC NOT COOLING CDE
Cauae: 14844 COMPRESSCR LEAKIMNG DE A-C PREFORMANCE TEAT LEAK TEST EVAPERATOR LE
BA... TECH. TYPE. OPCODE...... « CB-RO.. DESCRIPTION. ......ccivvuremnnnnrunnnanuns
200 31  Wg4 1D7D0A4 GOMPNESSOR ASSEMBLY-AIR CONDITIONER - RE
' EMOVE AND INSTALL OR REPLACE {19¥703/10
- ~ ; ' 7p8) - L
. . . . PTG #08.67 LBAG 53.84 H3C3 0.00
208 31 WO, 19700A PRESSURIZE, LEAK TEST, DISCHARGE, EWAGUA
- ATE AND CHARGE ATR CONDITIONING SYSTEM.
- DIAGNOSIA - L .
PTES 4.00 LER% 41.87 HSCE Q.00
Line Code: C Bogoker: 271 Comebaok: N

Prese B¥, Return Tor next page, EBT#, ?, or E to Exit:




RO No:= 104168 Opengd: 10AUGSS  Cloged: 20AUGO4 Mileage: 14844
Line Code: ¢ Booker: 2H Comehaok: N
Coaplaint: CS GOING DEAD WHEN STARTING AND SOMETIMES HHEN DIES AT 3TOPS
Cause: 14844 IAC VALVE STICKING 69 EEC TEST PID MONITOR AND RECORD M35 DISPLAY
- 8A... TECH. TYPE. OPCODE....... CB-RD.. DESCRIPTION......cciveenronanncreionneny
206 9 W34 12660D3 VALVE ASSEMPLY-IDLE AIR CONTROL {IAC) -
REPLACE {9SF&70/8F¥15) - L
PTES 29.25 LDRS 11.58 MsCS 0.00

200 A W4 12080DX1 EEC ({QUICK TEST) - DIAGNHOSIS - L EXTRA T
TIME TO REPEAT FINAL QUICK TEBT .
PTES 0.00 LBRS 6.96 MSCH .00 .
208 3 W4 12650DE1 RECORDER /MONITOR ROAD TEST - DIAGNDSIS - .
- |_ .
' P ! PTES 0.00 LBRS 28.91 MSCH 0.00 .
208 A1 Wo4  12660D45 ) RIN POINT TEST - DIAGNOSIS - L *
, . . . \ PTSS + O0.00 LBRS 17.95 MSCH 0.00
' 208 b | WO 128500 EEC {QUICK TEBT) - DIAGHOEIS - L '
PTSS 0.00 LBR$ 11.56 MsCy 0.00 . -
*eee R Of 5 - DBALEF - e me e e e e e e e a m e a o '
RD No: 103493 Opaned: 0SALGD4 Closed: OSAUGDS  Mileape: 14426
Ling Cade: B Baoker: 202 Cousback: W

Prese B, S#, Agturn for naxt page, EST#, ?, or E to Exit:

]
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AQ Nao: 103483 Opened: 05AUGCS Clossd: DOAUGOS Mileage: 14428

Line Coda: B Booker: 202 Commback: N
Complaint; BGHP PEAFORM OUAL ITY CARE REPORTGCARD
Cauae:
S8A... TECH. TYPE. OPCOOE....... CB-AD.. DEBCAIPTION. .., ..ot iie it nnacccn i nnnanns
272 232 G BEP PERFORN QUALITY CARE REPORTCARD

PTSE 0.00 LBES 0.00 MSCE b.00
Lire Code: C Bobdker: 206 Comaback: N : _

Complaint: MBtE 15000 MILES {24000 KMS) - MAINT. - L
Cauma: 14426 16400 MILE MAINTANCE PERFORMED

8A... TECH, TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. .. v ee i tnericmnrrnnrren. .
212 232 hWACM MB1S 165000 MILEER (24000 KMS} - MAINT. - L

. PTS$  15.00 LBAS  26.13 MBC$  0.00
Y- J 0T 8 - DBALEE ----- - m e e e mmmmemmmmmammmma——a- ——_—
RO Mo: 97906 ° Opensd: 23AFR04 'Cloead: 22APRO4  Mileage: 8071
Line Gode: A Booker: 227 » - Comebaok: N

Complaint: MATO. 10000 MILES (18000 KMS} - MAINT, - L

Causs: 9071 LOF &0 COMPLETE

BA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . crvvmne oo eamee t e e e one s .

227 2268 WCH MB1D 10000 MILE3 (160040 KM3) - MAINT. - L
PTES 15. 83 LERE 17.58 Bacs n.os

Praas B, 2¥, Return Tor next page, ESTH, 7, or E to Exit:




RO No: 97867 Opened: 22APA04 Closed: 22APAQ4 Mileage: 9127

Line Code: A Bookear: 208 Comebaok: W
Complaint: C/5 VEH WILL SOMETIMES DIE-DCCURS WHEN GOING FROM PARK TO DRIV
Causs: 8127 42- {2ANS50 ROAD TEST -PERF EEC TEST-MQ DTCS-PERF FLUEL PRESSUHE TEST
8A... TECH. TYPE. OPCODE....... CB-RO.. DEBCRATPTION. ....oom . viniimmncnac i cnnnnes
202 104 W4 12850D EEC {QUICK TEST) - DIAGNOSIA - L
PTSS 0.00 LBRS 11.71 mscs 0.0
202 D4 WS4 2850027 COMPRESBION PRESIURE TEST - DILAGNOSIS -
L
PTR% 0.00 LBR% 84.38 M5CH 0.00
202 104 W84 12850084 PCM REFROGRAMMING - TEST - L
. PTES 0.00 LBRS 11.71 K5CH g.00
202 184 MWO4 126580091 . RECOADER/MONITOR ROAD TEST - DIAGNOSIS -
L : . .
: ' 1 PTSS * 0.00 LERS 29.27 MEC% 0.40
Feee B OT D - DERLEr - -t mm——————— a————-- *
AO No: 83858 Openad: UZFEBR4 Closad: 0{MARD4 Milegpge: 8BD2
Line Code: A Booker: 208 Comsback: N ' 1
Cowplaint: C/8 VEH RATTLEG ON PASS 31IDE FRONT LOWER DOOR THIM-NSO

Cauvse: LOMER DOOR TRIM IS LOOSE SENT CAR TO CHROMCRAFT DUE TO PART HAD TO BE PAI

Press B, S#, Return for next page, EST#, ?, cr E to Exit:

=




RQ No: 23668 Opened: DAFEBO4 Closed: 01MARDS Mileoge: GBOZ2

Eipe fode: A Bopker: 2G Comaback: N
8A... TECH, TYPE. OPCODE...... » CB-RO.. DESCRIPTION. .. .....ccvveueecnnrrnnnncnns
208 245 D4 Q5L OUTSIDE LABJRA

PTES 55.00 LERS 0.00 M3CE 0.00
202 N4 BBE6 SIELET REPAIRS

PTES 0.00 LBR% 0.00 MACE B2.80
2p2 WS4 9850 SUBLET REPALRS

PTS% 0.00 LBR% C.00 M3 2400
Lina Code: B Bocker: 207 Comeback: N
Complaint: 988A G/ PANEL WHERE POMER DOOR LOCK BMWITCH IS LOCATED OM PASS SJOE
Cause: BB02 OO Q7 PNW{4524 VERIFED CUSTOMER COMGERM FOUND BEZEL DISTORTED AR B
8A... TECH. TYPE. OPCODE....... CHB-RO.. DESCRAIPTION. . vuuaetccn: cnnmsrnasonnnnss

202 246 WS4 DIOA , ADDITIOMAL - MISGC. REPAIRS - L

PTS} 8.82 LBRE 11.71 MICH g.40
Line Code: & Booker: 207 ° «  Comebaok: N
Complaint: +  HENTAL CAR -ES3P
Cauge: .
BA... TECH. TYPE. OPCODE....... GB-RO.. DESCRIPTION.......o0vcnnn.. e .
202 888 G NC CUSTOMEA RETUBNED LOANER CAR

FTS& G.%0 LBAE 0.00 MSCE 0.00
Preas B, 5#, Raturn for next page, EST#, ?, ar E to Exit:




Line Coda: A Booker: 242 Comeback: W

Complaint: Q1010 QUICK LUBEOIL/FILTER

Causse:

8A... TECH. TYPE. OPCODE....... CB-RO.. DEBCAIFTION. .....c.cnvmmmmrucn.s
242 249 COL HNWP ND WOAK PERFORMED AT THIZ® TIME

PTS% 0.00 LBRS Q.00 MBCE

Line Code: B Bpoker: 242 Comaback: N

Compleint: 99P PERFORM OUALITY CAAE REPORTCARD

Gause:

SA... TECH. TYPE. OPCODE, ...... CE+RO.. DESCRIPTION. . ... v vt vnusrrnsennna
) 242 2489 COL. NWF K0 HORK PEAFORMED AT THIS TIME

faa- BOF B - DRRIEE =--- - e mmm e e n

RO No: S9581 Opened: 03FEBD4 Closed: 03FEBO4 Miloage: 6&D4

. PTS$ _ 0.00 LBA§  0.00 MSc$

Weee 7 OF © - DORLAM ==c - mmmmomemmees e e e e

AD No: B366D Openad: 03FEBN4 :Cloged: 03FEBO4  Milweage: 8505
Line Code: A Booker: 207 Compback: M

Coipluint: MBS 5000 WILES (0000 EMB) - Hllu..IH'I'. - L

Causs; 6505 &0 S000 MILE MAINT ' '

BA... TECH. TYPE. CPCODE....... CB-RO.. DEBCRIPTION. . .cvuvinaninccennnnnnn
242 248 WOCM MBG 3000 MILES {3400 KMB) - MAINT. - L

Preas B, S#, Return Tor next pege, EST#, 7, or E to Exit:




AD No: BIGE0 Opened: 03FEB04 Closed: D3FERD4 Mileage: 6506
PTES 16.13 LBR§ 24.58 WSCE 0.8

e B B 1 T L Ty *
RO Np: 81902 Opened: 02JULD3 Closed: 11JULDZ  Milaage: 2
Line Code: A Booker: 207 Comsback: N
Gamplaint: C/3 VEH LEAKING FROM TOP OF RINDSHEILD
Cause: 3 SUBLET TO LEAXPRO
BA... TECH. TYPE. QPCDOE......, CB-RO., DESCRIPTIOM. ........c..cvcnvnn..
TR0z 996 WM 0S80 DUTSIDE LAPOR
PTHY 0.90 LPR% 0.00 MBCS 4.00
Doz HE4 9000 SUBLET REPAIRE
PTS%" .00 LEBR% 4.00 MSCE 136,00
w..- B of B - Daaler -------- R L L L L "
*RO Mo: B1508 | Opened: 25JUNGD  Closed: 26JuN03 . Mileage: 2
Line Code: A A8ooker: 213 Comebaok: N
Complaint: PDI PRE-DELIVERY INSPECTION, NEHW ©GAH PDI
‘! Cauma: - .
SA... TECH. TYPE. OPCDDE. . ..., CH-AD.. DEBCAIPTION. . ..ccn v cmmenrrnarnmansnns
22r 204 IPDI POI PRE -DELIVERY INSPECTION, "NEW CAR PDI

PTEE 0.0 LBR% B1.94 MSCS a.00

Press B, S#, EST#, 7, or E to Exit:




