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09/21/2004 at 10:15 AM Job Number:

| 18101
: HARRIZGOW'S BODY & GLASS THC
License #: Federal ID #:3B81376500
"ouality Repair Since 1979"
8300 CLD CLINTON RD.
MACON, GA 31211
{478}743-1594 Fax: (478)743-4%585
FPRELINTHARY ESTIMATE
' Written By: RICK MCMILIAN
Adiuater:
“oer: I clicy 4
Cwoex: Policy 4
Midirans: - Dednctille:
Data of Loas:
Day: Type of Loss:
Evaqing: Point of Impact:
Inapaat
Location:
Insuranocs
Company: -Days to Repair
2000 FORD F360 4X4 CREW CaAB 8-7.3L-TD 4D SHORT Int: ! . :
YIN: 1FTEWI1FZYENNEEN Lic: Prod Date: Odemmtar
Intermittent Wipers Dual Mirrors Clear Ceoat Paint
Power Steering Power Brakes Anti-Lock Brakea (2)
Driver Alir Bag Paapenger Air Bag 4 Wheel Disc Brakes
Bear Step Bumper
NO CP. DESCRIFTION gTY EXT. PRICE LARCR BAINT
1 REAR BUMEPER
2 BRI R&I bumper asasy Incl.
3 REAR LAMPZ
4 R&I RT Tall lamp assy Incl.
5 PICK OF BOX
6 Repl RT 3ide panel 6 3/4 foot bed 1 283.07 11.5 3.0
single wheel
7 2dd for Claar Copat 1.2
a* Bpr RT Inner panel 6 3/4 foot bed i.0 1.5
g Overlap Major Adj. Panel ' -0.4
10 Add for Clear Coat 0.2
11 Repl RT Huppeort brace front 1 11.07 0.2
12 Repl RT Support brace rear 1 1lg.58 0.2
13+ Rpr RT Wheelhouse panel =ingle 2.5
rear whael
14 Repl RT Splash shield =ingle rear 1 23.93 Incl.
wheel front
15 Repl RT Splash shleld single rear 1 31.38 Incl.

wh=el rear




i, [ )
09/21/72004 at 10:15 AM Job Number:

18101
PRELIMINARY ESTIMAYE
2000 FORD F350 4¥X4 CREW CAB 8-7.3L-TD 4D SHORT Int:
HO OP. DESCRIPTION QTY EXT. FRICE LABOR PAINT
16 Repl RT Upper molding 6 3/4 foot 1 101.53 0.6
bad
17 Repl RT Transfer "4X4 QFF ROAD" 1 3€.27 0.4
red/black
i Repl RT Stone guard 1 9.42 0,2
19 R&I E&I box assy 2.5
N 20* Rpr Floor pan & 3/4 foot bed 2.9 3.5
21 Overlap Major Adi. Fanel -0.4
22 Add for Clear Coat 0.6
23 Rpr CUT AWAY SPRAY IN BEDLINER TO 1.5
RE&T BED AND ACCESS SPOT WELDS
24% Subl RESFRAY SPRAY IN LINER 1 350.00 X
25% R&I PR&I CAMPER SHELL Z.0
26 EXHAUST SYSTEM
N 27 Repl Muffler US, Canada 1 469.06 m 1.3 M
20% Refn CARCOVER 0.4
2594 Repl HAZARDOUS WASTE REMOVAL 1 5.00 X
30% Refn TINT PAINT 1.0
314 Repl WELD THROUGH PRIMER 1 12.00 T
Subtotals = 14452;1 25.8 10.6

Line 20 : TIME IS TC REFPAIR THE FLOCR CROSSMEMBER DAMAGED BY THE FRONT MOUNTING
BRACE
Lin= 27 : THE MIUFFLER AND TAIL PIFE COME AS AN ASSEMELY

Parts 1082.31
Body Labor 24.6 hrs & § 40,00/hr  984.00
Paint Labar i0.6 hra B § 40.00/hr 424.00
Mechanical Labor 1.3 hrs B % 60.00/hr 7E.00
Palnt Supplies 10,6 hras & § 26.00/hr 275.60
Sublet/Misc. 367.00
SUBTOTAL 5 3210.91
Sales Tax 5 136%.,91 8 6.0000% B2.19
GRAND TOTAL 5 3293.10
ADJUSTMENTS :

Deductible 0.4ao
CUSTOMER PAY 8 0.00
TNSURBNCE FAY 5 3293.10




09/21/2004 at 10:15 AM ' Job Number:

16101
PRELIMINARY HSTIMATE

2000 FORD F350 4X4 CREW CAB 8~7.3L-TD 4D SHORT Int:

THIS ESTIMATE I'S BASED ON AN INITIAT, INBPECTION BAND DOES NOT COVER ADDITIONAL
PARTS OR LABOR WHICH MAY BE DISCOVERED DURING THE PROCESS2 OF REPAIRS AND/OR

TEAR DOWH.
ASK US ABOUT THE-CDHVEHIEHCE OF OBTRINING ONE OF CUR RENTAL VEHICLES.

WE AT HARRISOM'S BODY & GLASS SHOP TAKE GREAT CARE TG INSURE THAT EVERY REPAIR
MEETS QUR STANDARDS FOR QUALITY. ALL LABOR WORK PERFORMED 13 GUARANTEED
AGAINST ANY DEFECT IN WORKMANSHIP FOR AS LONG AS YOU OWN YCOUR VEHICLE.
SEEARATE MANUFACTURER'S WARRANTIES MAY APPLY TO PARTS.

WE WILL PROVIDE YOU WITH A CERTIFIED WARRANTY CERTIFICATE DUFON CCMPLETION OF
REPAIRS THAT STIPULATES THE TERMS OF QUR GUARANTEE.

Estimate based on MOTOR CRASH ESTIMATING GDIDE. Unleas atharwlae neted all items are derived from
the Guide DRZMES9 Database Date 0972004, CCC Dats Date 05/2004, and the parts aslected are
OFM-parts manufacturad by the wehiclas Orlginal Equipment Manufacturer. OFM parts are avallable at
OE/Vehicle deelershipa. Asterisk (*) or Double Bateriak {**) Indicates that the parts and/or labor
information provided by MOTOR may have been modified ox nay have coma from an alternate data
source. Tilde m;ign [~} items indicate MOTOR Not~Included Labor oparations. Hon-Original Equipment
Manufacturer aftermarier parta are described as BM, {umal Repl Parts or Comp Repl Parts which standa
for Compmtitive Replacement Parts. UUsad parta are described ae LEDQ, Qual Recy Parts, RCY, or USED.
Beconditicned parts are described as Recon. Recorad parts are deacribed aa Recore. NARGE Part
Humbers and Prices are provided by Waticnal Auto GSlass Spesificationa, Tne. Pound sign (#] itama
indicate manual entries. Soma parts that are described a=s Recon. may be OE Surplus parta or other
OF parts offered at a special pricing diacount. For furthar clerificstion please review the

Suppllerz Lizt attachad to thia estimate, or censult the appraiser or estimator.

OCC Pathways — A product of CCC Informatlon Bervices Inc.




SHOP:
ADDRESE:

CITY STATE:

ATP:

OWNER:

BMMMY CAMPBELL'S COLLISION CENTER, INC.

BOX 227 62089
BOLINGBROKE, GA 31004

[476)994-2134
* "BY ACCIDENT WE MEET"

F.Q,

CD I0OG NO 2168-1

TOMMY CﬁEPEELL'S COLLISION

FOINT OF IMPACT: 11 %

LIC#:

BODY COLOR:

CONDITION:

PROD. DATE:

*=[JSER-ENTERED VALUBL
EC=REFPLACE ECONOMY
EU=REFLACE SALVAGE
PM=FXN REMAN/REBUILT
IT=PARTIAL REPAIR -
ER=BLEND REFINISH

SB=5UBLET

P=CHECK

UP=UNRELATED FRICR

HIGHWAY 41

(478)592-8411 FARX

DATE 09/21/04

09/21/04
COLLISION CENTER
(478} 204-2134
{4768)8592-8411

1rrswa1r2 v

INSP DATE:
P.0.297- CONTACT :
6209 HIGHWAY 41 PHONE 1:
BOLINGBROKE, GA FAX:
31004-
|
STATE: VIN:
MILEAGE:
ACCTNG CTL#:
02/00 PAINT CODE:

E=REPLACE OEM
UC=RECONDITIONED PRT
EP=REPLACE PXN
TE=PARTL REPL
I=REFPAIR
TT=THO-TONE
N=ADDITIONAL LABOR
AA=APFEAR ATLOWANCE

PRICE

-&

BS

HG=REPLACE NAGS
UM=REMAN/REBUILT PRT
PC=FAN RECONDITIQNED
ET=PARTL REPL LABOR
L=REFINISH
CG=CHIFGUARD

RI=R&I ASSEMBLY
RE=RELATED PRIOR

2000 FORD F-350 XLT 4DOOR CREW CAB
CODE: F8194B/B QPTNS F/24AGHFQU

QPTIONS:
TWO-STAGE — EXTERIOR SURFACES
4-WHEEL DRIVE
POWER WINDOWS ok
ATR CONDITIONING *

BCYL DIESEL TOURBC 7.3L

TWO-STAGE — INTERIOR SURFACES
POWER DOOR LOCKS

TILT STEERING WHEEL

CRUISE CONTROL

Op GDE MC DESCRIPTION MFG.PART NO. PRICE AJ% B¥ HOURS R
E 0521 MUFFLER ASSEMBLY F81l23230HA 469,06 0.7 2
BR 0275 13 PNL,CAB SICE QUTER RT BLEND REFINISH 1.8 4
E 0428 FANEL, BEDSIDE RT FBlZ2527840CA 383.07 B.3 1
L 0428 PANEL, BEDSIDE RT REFINISH 3.6 4
N 035380 BED ASSEMELY R&I ADDNL LABOR OPERA 3.5 1
L 0450 EXTN, BEDSIDE PANEL RT REFINISH 0.4 4
E 0630 01 DECAL,BEDSIDE PAMEL RT YC3ZO9S25622ARA 25.47 0.4 1
I 0424 PANEL,BEDSIDE INNER RT REPAIR 3.0*1
L 0424 PANEL,BEDSIDE INNER RT REFTNISH 2.2 4
PRGE 1

06/21/04




‘2000 FORD F-350 XLT 4DOOR CREW CAB
Ch 1LOG NO 2168-1

1 0410 PILLAR, BEDSIDE RERR RT REFINISH 0.6 4
L 0452 PILLAR, BEDSIDE RERR RT REFINISH 0.6 4
L 0426 REINF, BEDSIDE PANEL RT REFINISH 0.6 4
E 0447 SHIFLD, BEDSIDE PANE RT F81%9928370RA 23.93 ING 1
E 0420  BRACE,BEQJIDE ERNE R/F F81Z9928260RA 11.07 1
E 0422 BRACE, BEDSIDE PANE R/R FA1Z9528260BA 16.58 1
E 1286 GUARD, STONE RT F81%25292A22A4 21.28 INC 1
BN 0479 SHELL, TATLGATE BLEND REFINISH 1.3 &
RI 0130 © MLDG, TATEGATE UPPER R&I ASSEMBLY 0.4 1
E 0411 01 N/PLATE, TAILGATE FA1Z094252BDB 18.93 0.2 1
E 0503 FMBLEM, TATLGATE FA5Z15425284A 21.17 0.2 1
RI 0531 HANDLE, TAILGATE OUTER RsI ASSEMBLY 0.5 1
. D514 PNL, REAR-SILL LOWER REFINISH 0.7 4
I 0E13 FLOOR, REAR BED REFAIR 1.0*1
AT FRONT BRACE TO BED FLOOR
L 0513 FLOOR, REAR BED REFINISH D.4%4
SPOT ONLY
BR (512 PANEL, BED FRONT BLEND REFINISH 0.9 4
L. MI1g CORRDSION PROTECTION  REFINISH 0. A%gH
L M17 COVER CAR EXTERIOR REFINISH D.5*4+
EC M&D HAZARD. WSTE. REM. ECONOMY PART 5,00% ]+
L Mé&6 - COLOR, SA#D & BUFF REFINISH 10.00% 2.0%1%
RI CEMPER TOQP R&I ASSEMBLY 2.0%1*
BC BONDING ADHESIVES ECONOMY PART 3B.50* *]%
L. COLOR MATCH PROCEDURE REFINISH - 0.5%g%
N SEAM SEaf, ADDNL LABOR OPERA 12.00* 0, 5%]*
N BODY PIOLLS ADDNI. LAEOR OFERA ?! * I L
34 TTEMS :
¢
MC MESSAQGE(S)
01 CALL DEARLER FOR EXACT PART NUMBER / ERICE
13 TNCLUDES 0.6 HOURS FIRST BANEL TWO-STAGE ALLOWANCE
FINAL CALCULATIONS & ENTRIES :
BROSS PARTS 990.56
OTHER PARTS . . 65.50
PAINT MATERIAL % 432.00
PARTS & MATERIAL TOTAL 1,4B08.06
TAX ON BARTS & -MATERIAL @ 7.000% 104.16
LABCR HATE REPLACE HRS REFAIR HRS
1-SHFET METAL 42,00 14.0 10.0 1,008.00
2-MECH/ELEC €5.00 0.7 45.50
3-FRAME §0.00
4-REFINISH o 42.00 14.4 604,80
5-BAINT MATERIAL 30.00 .
TLABOR TOTAL 1,656.30
SUBLET REPAIRS
TOWING
STORAGE
PAGE 2

o

09/21/04




(I .
2000 FCRD F-350 XL T 4DOOR CREW CAR
CD LOG NO 2168-1

GROS5 TOTAL
NET TOTAL

3,250.52
3,250,352

ADP SHOPLINK US487 E§ CD LOG 2168-1 DATE 09/21/04 03:21:02EM R6.35 CD 08/04

HOST LOG :
(C) 1998 - 2004 ADP CLATMS SCOLUTIONS GRCUP, INC.

2.8 HRS WERE ADDED TO THIS EST. RBASED ON ADP TWO-STAGE REFINISH FORMULA.
ADP TWO-STAGE EXTERIOR THRESHOLD OF 2.5 HOURS WAS CALCULATED IN THIS ESTIMATE.

THIS DAMAGE REPORT IS BASED ON QUR INSPECTION AND DOES NOT
COVER ADDITIONAT PARTS OR LABDR WHICH MAY BE REQUIRED AFTER
THE WORK HAS BEEN STARTED. AFTER THE WORK HAS STARTED ,
WORN OR DAMAGED PARTS WHICH ARE NOT EVIDENT ON FIRST
INSPECTICN MAY BE DISCOVERED. MATURALLY, THIS REPORT CANNOT
COVER CONTINGENCIES. PARTS PRICES ARE SUBJECT TO CHANGE
WITHOUT NOTICE. THI§ REPORT IS FOR IMMEDIATE ACCEPTANCE.

T HEREBY AUTHORIZE E ABOVE WORK AND ACKNOWLEDGE

RECEIPT GF COFY HERECF:

SIGNEL: DATE:

o

PRGE 1
09/21/04



BFNT, LLC _ 9/15/2004
1102 Appleton Drive
Nashville, TN 37210

Raf #: 813886
MACON, GA

In response to your phone call regarding the situation you axperignced with your tire, listed
below are the items that are required to process your claim for considaration:

1. Complete and sign the enclosed Incident Report.

2. Two estimatas for the repair of your vehicle from a repair facility you would use.
Photos of the damage are helpful, and can also be sent with the astimates.

3. A copy of the replacement tire invoice and a legible shiogina cost receipt.
4, Also, the tire that caused the damage must be shipped to us prepaid.

Upon receipt of all of the above items, we will adviae you in writing of our decision, usually

within 30 days. Please make a copy of the paperwork, estimates) and receipts for your own

files. [

The tire that caused the alleged property damage in your vehicle must be shipped freight i

prepaid to the address shown on the enclosed shipping label. Your shipping cost will vary

depending upon the shipment method you use. For reference, UPS, Ground Service, will cost

about 515 - $30 for a passenger car tire. The freight company may require that you package

the tire in a bax for shipment. If we cenclude that the claim should be accepted afler we

examine the tire, we will reimburse you for the cost of shipping the tire to us. If we conclude
; that the claim is denied and you request that your tire be returned after the inspection, it will be
| shipped by us freight collect. The esitlmated freight collect =hipping cost is about $30.

s Help You" for details regarding the

Instmntlnnsfor Shl Your Tire And The Requested Pa

Following the inciuded instructions and using the enclosed materials will expedite our review
process.

Pleass keap in mind that any tire, no mattar how well constructed, may fail in usa as a result of
punctures, impact damage, improper inflation, overloading, or other conditions resulting from
use of misuse for which wa ara not responsible. Many of the submitied tires we receive failed
for one of these reasons above and the claims are accordingly denied for payment.

Thank you for your cooperation, if you have any questions, please feel free to contact us at 1-
800-356-4644.
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INCIDENT REPORT 833666 | iINI

11ml_lnd Place

Dute of Incident Time Exast L pcalion Whers Incident Occurmed

10,200 [ SIUE A TTEN st vodnetRunlale RR B,

Vahicle

Vghicls Make Yoar _ Madel : - WHaaga
Fovd 29000 FAE0 S, 48,654 |
P e _ S
ity .- _; Zip Code .

M envn G—& VA0

Minor . Talagpiheana Nuribés 1
Yo Ol Mo R _-

ZIII

Addmesa
ﬁ.ﬁ:u:nﬂ C:rﬂ '3;1:1,1:3 1
Passangar (List All} : ' Telephona Number
B AL "’H O NoOd_ |
Addrss City . Stle  Zip Code
Vin Numbar 1FETSW B FAYE Traller Hiteh? Yoo B No O

Vehicls Ueage: Recreational [ Porsonal Commercial O What bs towed? .Ebﬁm.‘\'
I thia & motorhome or carveesion van? Yes [1  No m/u-:rnmmpu-mmdllm tYes O Ma [

HYsa? 'What io Model? Has, hon? |

Did the veliicie rotiover?  Yes [T No @ | Was the vehicie invoived In a crash? ?‘uEI No

Damage to Customer Vehicle S @e-  pichures tnchded, Estimatod Cost |

X !.5.‘5;‘-! #31':1 % « VO
Praperty Have you submited this i your msurance company? Yes O Mo o :
Damags ¢
Customer's Car | Are you pisnning ko submit this. climt to Insumnce campany?  Yes 0 No &7

Haa your venicle besn repaired? You [T No I nenummsnmuun gng , go
]

Customar Irsurencs Co. (Ploose ncluds wiaphons munieDr) ‘-D'H‘ ! E N H.—ls ""‘.'-TG ;'t‘l‘lE

Wz another Vislviche invobeed 7 Nama and Address

You (1 No . |

Damags ta o . : Entimated Cost
mmm] Daos Owtrer of Vehicls Hers Insurance? Cavoring Damegas to Car? CMHW to Othar Car? ]

Yo ] Mo O Yes O Ne O Yes 0 Mo O |

Gther Property Damage . |

njury? Was Anyone injured? Yes Tl No DY [ Yos, Matura of injury |

Tim St Pattern Mame I Position Mounted

Tire Datn Y ":..GE/"JER 1 E Fkvtﬁ'\‘ms-i'%h P\fr R"E}‘f\"’r AN -
{Hf Avalinbis) DOT Wumber {10 or 11 digh # jocated on sidrwall) | Milsags on Tirn:

DOT VYNWBL AL 8,65y
Mﬂdﬂ@mﬂhﬂnﬁsﬂm&smtu T Sl =
mhmm_ﬁuﬁﬂ_w_ﬂﬂ_sh?ﬂ Joefore .'hnw% abole |

Decription
Im';-'-:.ﬂ LM;L&M&MJAWL om h’auﬂui—h

T dice shamed inllakel, T \wadmiled the sparscdive on' g Seadt Yo A

u—u'\-u-vh II~I'\-"H-n--ur'gr. ' —_ . N

Blgnsturs Oty Signed
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~ THE ATTACHMENTS TO THIS
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED *
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




