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Lutherville, Maryiand
22 Scptember 2004

* Mr, G. Richard Wagoner, Jr.
Chairman & Chief Executive Officer
General Motors Corporation
300 Renaisgance Circle
Detroit, MI

48265

Dear Mr. Wagoner,

Since the early ‘8073 I have been driving Buick Park Avenues - -
and 1 have always fouud them to be reliable, comfortable, and stylish cars. Qur present
Park Averme has been well cared for and ia still a good-looking and very comfortable car
but, unfortunately, it is beginning to age (1994) and my wife and I have decided that it is
about time to replace the vehicle. Leag than two weeks ago, we visited a local Buick
dealer to take a look at a new car. While we didn™t buy one that day, we did pick up a
brochure, sit in the floor model and, generally, go through the steps that we would
normally take before buying a new car. It was unfortunate that we didn’t buy a

replacement car that day. Here's why I say unfortunate:

On Sundsy, Sept. 12%, my wife and I were driving in Pennsylvania, just aver the
Maryland state line, when suddenly (and without any warning), the motor of our Park

Aveme dropped to the roadway- - taking out the steering as it went. Without steering, I
immediately lost control of the car, drified to the left (crossing the oncoming lgne of

traffic), and came to a stop on the lawn of a school. Had any vehicles been coming in the
oppodite diraction, we would have crashed head-on and probably been killed. 'We were
both extremaly fortunate to walk awey from this mishep without injury to ourselves or
anyone else. We are quite thankful for the way this turned out.

Smce this happened at around 2 o’clock on a Sunday afternoon, we had no other
choice but to call the AAA and heve our car towed to 2 Sheewstary, PA, garage,

Sinoe I'd never heard of an engine falling out of a car {no matter how old) - - and since
something was obviously defective - - 1 called Buick Costomer Service to imform them
of this mishap and - - since this was such a feak occurrence - - to determine if Buick
would assume the responsibility for remounting the engine and making the necessary
Tepairs.

Following a series of phone calls (two of which resulied in my holding on the phone
for just over an hour to talk to one of your customer service representatives) I was finafly
tald that in order for Buick to cover anything, 1 would first have to call Buick Roadside



Leaving northhound Interstate 83 (where we had: just been driving at high
speed) near Loganville, Penmsylvania; we tumned south on Route 45 heading back
toward Maryland. Az we were making our left turn onto Rt. 45 (and were just
coming out of our turn into the southbound lane of the older two-lans road
connecting Baltimore, Maryland and York, Pennsylvania) we were moving at
about 20-25 mph when we heard a sudden and very loud “bang” from the front of
our car, ‘We immediatelv loxt our Heering - - and since we were just coming
out of a left turn, our wheels were still turned slightly to the left -- and our car
crossed over the northbound lane of the highway and on to the Inwm of the
Loganville-Springfield Elementary School. Had another vehicle bean coming
north on the highway at that moment, we would have had & heed-on collision snd
probably been killed. After stopping the car - - just three feet short of a large
tree - - we found that the rear engine mounts had given way and that the rear of
the engine was practically touching the ground. When the ongine fell, it had
disconnected our steering|

The frightening thing about this incident is that we may have been killed in &
head-on collision and the accident investigetors would have had no way of
knowing that the accident was caused by the car losing steering. The police
mmmwnuldprobnhlyhmommdedthatthsmmarmhof

“driver esror” or the driver possibly “falling asléep &t the wheel” . This raises the
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Following this incident, we called for AAA roadside assistance. Our car was
subsequently picked up by s “flst-bed tow truck an taken to 2 local AAA
had broken Inose causing the enging to drop - - which, in turn, caused our steering
Failure,

I subsequently called General Motors to inform them of this parts failure, I also
told them that I thought GM should cover the ¢ost of this repair becanse, in my
way of thinking, no engine should ever break loose in this manner. GM. gave me
" no satisfaction whatsoever, IﬁnnﬂytnldﬂleAthnmkeﬂ:em
rapm:(mpyofkepmluvmnemc]ow sz I sent a ketter to the president of
- . Genweral Motors detailing the entire Mident and the manner in which GM failed

~ to take any responsibility for the parts failure that led to this poasible deadly qrash..




Asgistance and have the car towed to a Buick or GM dealerahip for a diagnosis- - which
may or may hot result in Buick making necessary repairs to the car, 1 waa also told that I
would have to pay a towing Pick-Up fee of 345 to 355 - - plus 53 to 35 per mile towing
~ fee to the dealership. If I had to pay a $50 pick-up fee plus $5 per mile {for about
25miles) that would have cost me $175 just to have the car moved. Then (after spending
the $175) Buick would probably find some excuse for not  covering the cost of the
repairs and I would have to pay considerably more to have the car repaired by a Buick
dealership than I would have to pey et an independent garsge. I was in a Catch-22
situstion and I opted to have the repairs made by the independent AAA parage in
Pemngylvania With pants needed to replace those that were broken when the engine fell
out, the cost to me was about $1,000.00.

My wife and I are atill planning on replacing our Park Aveme but, 1 can assure you
Mr. Wagoner, that after this experience, our next car will not be another Park Avenue - -

of any other GM wvehiclke. In sddition, I will recommend to my children, relatives,
neighbors and friends that they not purchase another GM vehicle beceuse of this
expetionce.

Yours truly,

Copy to

Mr. Robert A. Ltz
Vice Chaitman, GM North America

Mr. Gury L. Conger,
GM Vice Presidemt, North America
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