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June 12, 2004

T Clrysker Corporation Costomer Service,

I have had contimal quality ksnes with my 1999 Grand Carsven imvolving the fostrmment
panc] Highes, sir bag sensocs, and resocinterd primed clrcuit board modales. The 5* problem
osamred this month and it i woflosdy T will over by a Clirysler, Dodige, or Jecp product udless
you tomke some acrionm sttempts %0 rectify the thine, momoy, effort and inconvenionce that has
becut put fobo the: Swoce.

A sunwvary of the ises (Elhari Dodge in Holland, Michigan hes the: dotails):
1) March 2000, Al bag Sght snd PCM fafore.
2) Hm!ﬂﬂﬂ.ﬂmﬁihn. Enginc stall and chieck engine Bght on along with a
metfenctioning indieator bight. '
3) Folruary 2002. No shift indicaton Bghts, desbiboard Hehts. Roplaced circadt bomrd,
4) November 2002. Dash kghis, adomwier inalfmotion Replincnd san cineuit hoand,
5} Airbag and sir bag ight josne: agein. Replaos cock spring and #ir hag control module.

After the 5™ iovae securoed, I reaearohexd the air bag Eght and cdock spring inme, 1 twres out
the cloek spring hes been + recall item for 1996-1994 Grand Catwims, Fongy we ane having
astacs and it in 2 1999 Van After this vene twought to Blhart Dodges sttentios, they worked
with Chrysier to pick up some of the cost, However, my wifs and ] still paid £291 16 0 -

correct 8 chroale defoct lusne.

What do Y expect Fom pox:
13 Reimbursesnent of the $231.16 owt of pocket cosia.
2) Full covenage by Chrysler Corposetion of any additions] related instrament pane]
Tighix, aiy hag setwors swul printed cirenit board module fwoss.
3). Additiona] sppropuinie responsss i cosvine: w we shonld consider snother Chrysier
Corpomtion vehisls

A very unhappy custoney,
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Ramdy Barpn, Elhayt Dodge




