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Alden, 'N’.Y.

NHTSA, -

I wm writing this note to bring to your attention what I conaider to be a safety rolated defect In my
2002 Saturn L2200 VIN 1GEIUSAFS2YIL This vehicle was purchased used from a privaie seller with
21,000 miles ot the odometer back in March of this year.

The headlights and dash Hahts dim repeatedly. This occurs when the vehicle is moving, usually
when taking foot off the gas, and occurs botwoen 1 and 100+ times during my (28) mile trip o work sach
day of which 50% ia roral driving. I leave prior to 5:00am which requires uss of my headlamps, The
dimiing problem is highly viaible remulting in & koss and distortion of forwand vision. This problem also’
occurs during daylight hours, but excapt for the dinumiing of the DRI indicaor, theve are pe other telltals
sighs.

The Satum dealership in Clarence, N.Y hes revicwed my complaint under the manufacturer’s ngw
car warranty end commented as follows :A3 par Saturn bulletin # 04-08-42-001 issued on Feb 2004; This &
a normal opersting characteristic for my make and maodet of vehicle. The service welter wold not
comtnent 28 t A possible canse or comection of the problem, Thowgh scemingly concermed, his responac
sounded quite rehearsed 30 as to Bppease the customer.

It iz evident Satum Corp is more than awars of this situaticn but mekea no sttempt to resolve
same. tJae of the term “Normal operating condition * is nothing more then &n excuse allowing the
manufactirec to skirt the issue and leave the consumer high and dry. I heve owned 10 vehicles in my life
and not one of thesa yehicles exhibited this conditien. My previoas vehicle was & 1995 Setum SW2, in
which the headlampe naver dimmed.

Whils Satum’s remnark “at no time do the headlamia turi completely off “ &8 correct, but the
constant dimming 1a very districting to the peint where it Is Impacting my driving. 100+ dinnmings of the
beedlamps in a driving challange that I wish upon no one. In todsy's delving world, forward road
illumination is critical toward providing a safior and more defensive driving environment.

Iam very concemed when a car manyfcturer 13 ablo ko make the statement *Normal operating
coadition “ whereby n Jmovn defect exdats in ¢one of their line of vehicles, yet 'due to costs related toward
resolying the issue, is ailowed to circumvent the situation hased strictly on the bottom line,

Hopefully our govermment watchdoga oan permuado Satum Cotp USA to do the right thing and
correct this eafety issue on ALL affected 2000-2004 Sahmn L2600 vehicles a3 ontlined in
bulletin 04-08-42-001. . . e, _

o¢: Sotomn Corp. U.B.A.
Satum of Clarence
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Information on Intermittent Dimming (Flickering) of Headlamps and/or
Instrument Panel Lighting — Normal Characteristic/No Service Required
2000-2004 Saturn L-Series Vehicles

Fixed Operations Manager and Technician =

BRpose of this bulein is 1o inform Satum Rataliers of nomal headlamp and Instrument panel iluminaion

foers may commant on, sporadke dimming (flickering) af the headiampe and/or instrumernt ciustor Rlumination,
fickering may ocour intarmittently as a result of ant current loads on the slectrical system during. normet
icie oparation; howewvar, at ho tima do the headlamps tum compistely off. This Is considered a normai operating

wvioe 12 required for this condition.

M bulleting are Intandad for uge by professional techniclans, NOT a “do-f-yoursett.” Thay are wrttten to ko

poee technicins of conditions that mey oxgur an some vehicles, or te provida Information thet coukl asslst in tha

g.per ssrvics of & vehlcie. Property frained techniclans have the squipmant, tools, sefely instructions, end know-

W o da & Job properly and safely. It & contition is described, DO NOT 28sume that.the bhuliatin appes to your

e, or that your vehicle will have that condlion. See your Saturn Retaer for Information on whather your
B e may benafit from the mformedion. - - -

Capyright © 2004 Saturn Corporation U.S.A. All nghls Reassrved,
-EXCEED CUSTOMER EXPECTATIONS- - )
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