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Bloomington, IL

James J. O’Sullivan

President and CEOQ

Mazda North American Operations
7755 Irvine Center Drive

Irvine, CA 92618-2922

August 17, 2004 -
Mr. O'Sullivan,
1 am extremely frustrated with the remarkably poor workmanship of my 2003 Mazda 6.

1 have owned my Mazda for a little over a year, hﬁhavemstmﬁiﬂﬂmlesonthc
odometer, Paﬂnfthemaaunmyvemclehassuchluwmﬂmmﬂmtnhasspentwaeksuf
this time in the service department at my local Mazda dealer.

Upon my car’s most recent stay at the dealer, five days, I was told that I now need a new
cluich and a new starter. However, the starter is on backorder until who knows when
(I've been waiting for a month already) and a redesigned clutch is af leas? five months
awgy! This patistn of problems and worse... the far off and unfulfilled promises of

solutions, is completely unacceptable!!

I raention a pattern above, because 1 also have experienced the following problems with
my car (some multiple times and / or recurrences}, in only just over a year and in gafy
G300 miles:

Defective Clutch

Deefective Starter

Defective CD Changer

Defective Fuse Panal Cover

Rust on the door sashes of all four doors. Dealer performed “repait”™ procedures

twice a3 described in Mazda Service Bulletin # 09-020/03 in which you refer to

the problem as a “surface stain”... hat the “stain™ (rest) has retumed again for

a third time!

6. Persistent sulfurous (rotten egg) smell from the exhaust which also enters the
cabin (explained by the dealer as “bad gas™)

7. Numerous vibrations / raitles in the driver door, which has been adjustad by the

dealer several times without resolution.
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As with every other Mazda 6 in North America, my car was also recalled for problems
with the brake master cylinder and the Jeaking fuel sender unit in the gas tank,

I would expect better rcliability from a used Trabant or a Yugo.

Is my car simply a “bad apple”, or will every Mazda 6 owner also be similarly
disappointed when Mazda leaves a sour taste in their mouth as well? 1 often share my

Mazda experience with myy friends, family, and associates. They are waiting to hear what
will happen next.

I am also not shy about sharing my story with interested people who are allured by my
car’s looks: *Nice car, How do you like it?” You should see their face cringe when I tell
them sbout the cancer eating away beneath its skin. Then, the starter grinds and the
clutch shudders as I drive away.

I will mnﬁnuemtellmysmqunﬁlit’smhedahmmdihg. Yﬂuphfammialmle
in this story Mr. O*Sullivan, You have the ability to answer my questions, and the
authotity to aatisfectorily close this chapter of my Mazda story.

I look forward to hearing from vou.

Sincerely,

Carbon Copy:

v/ Office of Deficts Investigation, National Highway Traffic Safety Administration
Office of the Attorney General, State of Ilinoig
1.D. Power and Associates _
Consumer’s Union / Consumer Reparis
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