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October 8, 2004

Michael R. Becker :
Customer Setvice Manager
Momaco Coach Corporation
1809 W. Hivaly Ave,
P.O. Box 4313

Elkhart, IN 46517
Re: Safety Recall — Bosch Brakes
Dear Mr. Becker,

We received your letier of August 18, 2004 conceming the recall of the
EMMWMIMMMMSI,M(WM. I
called the momber listed in the lotter (877-466-6226) to ask where we should
take the coach for repairs and was told to take it to the Truck Centess, Inc. in
Troy, IL. We called them and made an appeintment and took the coach o

them on September 2, 2004,

After the mechanica ai the Trock Center ingpectod the trakes, they found
that both the front snd rear brakes were in the same condition and in serious
need of repair. However, your company refased to pay them for the repams
for the rear brakes. Apparontly fhe rear hrakes were not the Bosch Brakes
that youn were recalling but a different brand. ' We purchased this coach new
in November 2000 and it came with the brakes that are cn it now. 'We don’t
of brakes rather then the same on the front and rear. The coach only has
26,348mﬂeanmtandﬂmhrakasahnuldmthwwm

Thcmaohmltﬂmﬁmkﬂmﬁnmmmﬂ:,ﬂnmwutmm

actaally completed mmtil Oct. 1, 2004 and we were required to pay $648.44
hﬁumﬁsmhmmfmoﬁmw.




Wemmdﬁmﬁsﬁuﬂwﬂhﬁﬂmmmwww
wiﬂxtbcﬁ:ilmunfyumnmmytnuhmq:miﬂﬂymrﬂﬁapmbhm.
Whmmuﬂdﬁeﬂmﬂﬂﬂhamh%ﬁﬁ,wmﬂdﬂnt
mhadmrmnmmdﬂ:ﬂmeﬂdmtmmpﬂofﬂnm
brake problem. The Truck Center later informed us that we would have to
mﬂm@fuﬂmmmﬁemmwﬂmﬂnhbﬁﬁm
the wheels to check thewm. Your compeny told the Track Center fo pull all
four wheels and check calipers, and in fact sent four calipers (front and rear
Bosch calipers) to them For ase in the repair work. The coach should not
mmmmmmammﬂumm
reat. Wed:midnut!nwhndtnpnyfumynfﬂuhbumlhuw&:
this brake problem. We are hereby requesting reimborsement for $648.44.

Weﬁdnﬁﬁmﬁwaﬁmmwwmmm
came to our old address. Please note that our address has changed and

correct your records accordingly. Our now address is:

ce; Natiopal Highway Traffic Safety Administration
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August 18, 2004 SSAED CORPBEATION

| mmimmmhmdmwﬁhanﬂnNMMﬂM

Ascoeding to our information, your motorhome ideatified on the auclosed form is sffoctad. Federal
Iaw requires that any vehicle lessor receiving this recall notice most forwand a copy of fhis notice to the
lcsape within ten duys.

mmwdeSmﬂmmmmmnﬁﬁthﬂm
Mhmﬁcdﬁﬁmﬂhﬁdwwﬁummm
mmmmmmmmﬂ and ABS sensors, which coeld vesslt in




mmmd.munumm-ummmm@m&mMm
one side or the other, deceleration, & high drg- a condition similar o that of & vehicle strogsling to
m:m:am:um&mmmmmm In nddition,
mmmmmhumh-mdm -

mmwnunduwm-ﬂwqﬂmmwwmm
Corporation. Mkmﬁs“ﬂhﬂmmhﬁhﬁmﬂw

@hﬂdﬁﬂdﬂﬂhd@ﬂﬂm.mmﬂwﬂMWﬂmmm
you Empﬁmmnmwﬁmmmmm.mmhmhn
wﬁlpﬁmunﬂu{mmm '

?mmmmmmmmmwmﬁ.mm Ifyom
mmnm-wmnmﬂmp-me
MMWM#&MMM The instroctions for meking this

_ . pocsection ke been ssnt f0 your dealer. mmmﬂmmmm —
mmmmwwm

mwmmumﬁwmkml to 5 hoors, depending on
ﬁemﬂmﬁruqﬁ:dnﬂrh;mﬁmuﬂruﬁm Plense aak your desler if you wish to know
ow smach additional time may be noeded to schedole and process your

MMMNMFMWWMﬂﬂ serve o sn suthorization
and claim form to heve the comrection made. Prescotation of this form $o your dealer will eesist in
mmmmhhmmm I€ you bave sold or traded yous
motorhomne, or for may resscn cannot harve fhis recall service parfhamed, please lot ns know by
completing the postage prid mﬂymﬂnﬂm&muwy. :

vmmmwmhmmmmmnmmm
* js carracted as promptly se possible. Emﬂ,mmmmrhmurmmhhrmﬁe
wuﬂmdﬂmﬂhdﬂhdﬂunﬂmmwﬂmmﬂm:mm&}m
ﬂuduwﬂnﬂhﬂmmm.

We apologize for this inconvenience. However, we have takom this sition in the intersst of your safety

Monaco Cosch Corporstion
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THE FREEDOM OF INFORMATION
. ACT (FOIA), 5 U.S.C. 552(b)(6).




