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VOLVO

Volvo Cars of North America, LLC

Sariel Number: YVIVS29531F

IMPORTANT CAMPAIGN NOTICE

RICHMOND VA

April 2002
M Volvo Customer:

Your experience with your Volvo and the Volvo Orpanization is very important to us. 'We are
commitied to ongeing product improvements.

Tke reason for this campaign:

Tt has coms to our attention that certain model year 2000 and 2001 540 and V40 cars have
experienced an unusual number of dashboard "Check Engine™ light illuminations (in Canade: (% )
The Check Bngine light will illuminate if your vehicle's diagnostic gystem senses an engine,
transmission, electrical ar emissions system condition that potentially needs correcting. Volvo has
determined that a software upgrade will alleviate unnecessary Check Engine hights without affecting
thesystsgtsalrllingnmﬁumpahﬂitias. In so¢ne cases, a new diagnostic vacuum pump check valve will
alsobei ed

What you need to do: :
Please call your authorized Violvo Retailer as soon as possible to schedule an sppointment.
This procedure will be completad at no cost and will take approxsmately 30 mimites. Due to service

scheduling, your Volvo retailer may require your vehicle for a longer period of time.

We apologize for any inconvenience this may czuse and we Appreciate your cooperation in arranging
to have this service completed at your earliest convenisnce,

Please contact:

If you have quastions, please contact your Volvo Retailer. If your Retailor is unsble to answer your
questions, please contact Volve Customer Relations at 7 Volvo Drive, Rockleigh, New Jersey 07647
or phone 1-800-458-1552, Monday — Friday, 8:30 A M. to 7:00 P.M. Eastem Time.

We have taken this action in the interest of your continued satisfaction with your Volvo.
Sincecely,

e

Euntce Stern
Mimnager, Customer Relations

¥olve Cars of Narth Amerka, LLC Tolaphane et arvy. e A e

Yoha Dl'l:lm o747 201-788-7300




VOLVO

Volvo Cars of North America, Inc.

Serial Number: YV1V829531F

IMPORTANT RECALL NOTICE

RICHEMORD VA,

June 2001

Dear Volvo Customer:

. This nofioe is sent to you in accordance with the requirements of the National Traffic and
" Motor Vebicle Safety Act

Volvo Cars of North America, Inc. has dotermined that a-defect related to motor vehicle
: sﬁymﬂsmmmmmdahmmdmbunfmddymmﬂl Volmstlo
and V40 vehicles. _ .

Volvo has found that a diode in the m'mmofﬂae'mm'
gystem may have a reduced service life. Ememndeﬂﬂgmehmﬁnﬂnpsnpuaﬂng
andthadaﬁmterﬁ.mctlomuﬂ'eﬂed

: -.mmmmmmmWMmmmW

What you need to do:

' MdmwﬁmﬂVﬂwMumupﬂanmW

This procedure will be completed at no cost and will take approximately 12 hour. Dus to
service schedyling; your Volvo retailer may require your vehicle for a fill business day.

Ifymprcﬂumlypmdmhmthismmmwmmed, Volvo will honor your
receipt with a refund. Phaaemﬂautymn‘\fnlwrdmlerﬁrddmli

' Telwphona
Rockieigh, NJ 07047 ' 201-788-7300
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