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Auguat 26, 2004
To Whom It May Concern:

I am writing to request a repurchase of the 04 Nisaan Maxima, that I purchased in Oct
2003. I have taken the vehicle to the service departmest numerons of times for the seme
problems and the problem has not been resolved to this date. One of the problems that 1
am most concem with is that, T have a severe vibration in my steering wheel and seats
while driving. To try and correct this problem the service department rotated the tires a
few times and replaced them, the brakes was checked lubed and sanded, the power
steering rack has been adjusted, the brakes rotors has been replaced and 1 was finally
muthorized a new brand of tires to see if this would fix the problem. The tires were
changed in Jan 04, that wotked for a short period of time and I am now having the same
problems over agein.

I am now having problems with the rubber molding that goes across the frant windshield.
The molding is popping up in certain areas. Ancother molding was ordered and I was
informed yesterday that the wrong part came in, I waa also informed that the molding
was that way on some of the other maxima on the lot; therefore there was a chance that
the seme thing would happen again, A deformed molding was also ordered for the rear
driver gide of the car and the part was put in and popped out of place again yesterday.

My sky view was replaced yesterday as well, because of a recall. 'When I got into the car,
there were chips of glass all aver the car as well as in the car. When I opened the sliding
roof to the sky view, it was off track and there was glass everywhere. Because of the
carelessly changing of the sky view, the glass cause scratches to the car. 1 went and got
the service manager and showed him, he apologized and took the car fo vacwum it out
and to wagh the glass off the car. 1 opened the trunk of car when I got home and found
plass all around the grooves of the trunk of the car as well as in the car. There is still
glass sliding around the roof area of the car.

The car has been in the shop almost every month since I've purchased it. This is totally
unaccepiable for a brand new car, I am sp disappointed with the purchase of this vehicle.
I am not happy with the service and definite not happy with this maxima. My first car
was a Nissan and I never had a problem with it I can safely say after this experience with
Nissan, I will “NEVER" buy another one, nor will I recommend this car to another
person, I definitely agree with one of the reviews of the car that the car has a slipshod
build quality. I thought quality and cnstomer sstisfaction was & top priority for Nissan.

] have missed so many days of work, taking this car back and forth to the dealer. [ was
initinlly impressed with the car until I actually brought it. T was told by the dealer maybe
I got n bad one.




I have contactad the Nissan Consumer Line a number of times concerning these
problems, because the dealer was not able to correct the problem.

My Vehicle LD. #i8 IN4BA41EX4CHI
Date of Purchase is Oct 4, 2004

Cuorrent Mileage is 13486

Nissan’s Dealer iz Sheehy Nissan

Crofton, Maryland
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