" DOT Auto Safety Hotline FOR AGENCY USE ONLY 1367
us Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ff?jq‘ v ool
. . 1-888-DASH-2-DOT RN F T

National Highway (1-888-327-4236) 09-SEP-2004 Retkén®Ro,

Traffic Safety . .

Administration INTERNET:www.nhtsa.dot.gov/hotline 10091718

OWRNER INFORMATION {Type or Print) - .
Wﬁ Daitlme Teleihone Number | E-mail Address
- - Evening Telephone Number

City CONCORD State CA Zip Cod- SAME

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Olves [ wo
in the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicie manufacturer.
Signature of Owner

— Y Date__ L __[
VEHICLE INFORMATION
17 digit Vehicle |dentification Number Located at bottom of windshield on driver's side | Make ) Model Model Year
TemL 7220 A7 SHEYROLET eMErETIEe 1987
i L JeEP CHERDEEE
.. Date Purchased Desler's Né}"‘e and Telephone Numbar Engine: Fuel Type:
2" l7"8’7 LE“MER,S G'ES.EP 925 .. L‘ES‘ = ";48 No: Cylinders 6 UNLEADED
Original Owner Dealer's City State Zip Code
5 Coneeo Ry . Y5 H O
Transmission Type |z| Antilock Brakes| Powertrain Vehicle Component Code
WPOWER TRAIN: TRANSFER GASE (4-WHEEL DRIVE)
MANUAL %] cruise Controt| 4 WHEEL DRIVE ‘
: Multiple Faiure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

20-MAY-2000 67000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number}

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36)

[ Original Equipment ; T
3 Prior Repair Failure Location:

Tire Companent Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPCRTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| Na./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
Ploasa describe in detall the incident(s}, Failure(sl. Crash{gs), and Injur

es).)
Crash ' Fire Number of Persons Injured Number of Deaths Repcrted to Palice
ves [XINo | [Tves [X] no

N

Narrative Description of incident(S}), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to cotrect the fallure;
i.e, parts repaired or replaced (and if old part. is avaliable).

CONSUMER NOTICED PINK FLUID ON THE GARAGE FLOOR. TOOK VEHICLE TO DEALERSHIP. GASKET AND SEALS WERE REPLACED ON THE
TRANSFER CASE. HOWEVER, LEAK CONTINUED. AFTER PARTS WERE REPLACED AND TRANSMISSION WAS PUT ON DEALERSHIP FOUND A
PORES LEAK, A SMALL PIN HOLE {N THE SIDE TOP OF TRANSFER CASE NEAR AIR VENT. TRANSFER CASE HAS TO BE REPLACED. *AX

Wopk- copy AeTAcien ¢emin oz /c)o
ASo , ADDIMNAL- CoMMENTS oF Back of IS form,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITI

The Privacy Act of 1974-Public Law 93-579 This infermation is requested pursuant Lo authority vestad In the National Highway Traffic Safety Act and subsequent
amendments. You are under na obligation to respond this guestionnaire. Your response may be used ta assist the NHTSA in determining whether a Manufacturer

shaould take appropriate action to carrect a safsty defect, Hf tha NHTSA proceeds with administrative enforcement ar litigation against a manufacturer, your response,

ar a statistical summary thersof, may be usad In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Sivee Arer_ of lood jal HAVE AP 7O ADD TRANSHMISSion iy Y My TRANSFER
CASE A THE Time  BECASE 0F A_LoRouS METAL. _LEAK- oy THE shpe oFMy
TEANSES - CASe LCHMEJ&S TooL My CAE W /&:/Mtfap SEALS oN T}(E C’A.S‘c_
MT CHeckiNg [T BEFLE HAND B uT A_f_{uMﬂé ST "musr BE TNE seacs ¥, Apree
AF22. 52 cnpkde T wes o - TUE LEAE CAME LM THE LORoVS ETAC pf
7714, CASE [TXELE  AND T HAD TD a0 REPLACE TFMHE  FRONT NALH 0F TNE
TUNEESE_CASC . _TAS _poved CoST— 4n APD/T adAL RSDO o2 So. = youb THSM
JT wAS NoT Rm;.w' THAT 'msy EFAXED SEALS AT (WERE /MPA.&WV AeVER
beplodes  Ad Tr cosr Me ¥<2032 Fop pung Mo Fub AD
MuA N SEPT oF Doty | T 4D LIof): PoNE on My TEEL ﬁy A THE R HCHAN C
LD ME T b FLND JEAING PR mz CASE +  AETEL NEARINE WHIT~"
—ff,; DepE TNE LnsT 4yzs HE SAID L SNovip ¢onTACT Vov DEPT . THEN NE
S TRy PyTTNG  SviiconNE 68 THE  Po Rovs SPaT. ATTACH ADDITIONAL SHEETS IF NECESSARY
NE alSo SAID THE LoWER Flwd LEVEL N‘W HAVE QAVSED 1 NTELNAC DUMACE (NS DE

o BE TBisEse epse , L FEEL (BWMERS SHevid REPU THE TRANSFEL CACT
ofTrcnspodaﬂon fol plRELE -.-mc,E TS A DEFALLT oF Mg N7 ﬁgggﬁf
Ndtional Highway s ISRt op SEA(L IF MAILED
Traffic Safety Y q=k TR AN - Vo s IN THE
Administration UNITED STATES
400 Seventh St., S.W. —
Washington, D.C. 20590

]

Official Business BUSINESS REPLY MA"— [
Penalty for Private Use $300 FIRSTCLASS  PERMITNO 73173  WASHINGTON, D.C. R
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN. I

]

U.S. Depariment of Transportation ]

National Highway Traffic Safety Administration ]

Office of Defects Investigation, NVS-216 E———

400 7th Street, SW I

Wagshington, DC 20590
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- THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




