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VIP Summary Report .
Doalely 44038 - FERRIS YALLEY DODJE JEEP CHRYSLER Diata: Augunt 18, 2004 Thmea: 18:60:03
Odomurter: A7 556 Milea Gurmaney: USD
Vehicle information
:| 2002 CHRYBLER PT CRUIIER 4300 HATCHBACK
Pabnary 11, 2002 Warrapty Cowversga Cada: | 538
PTCHM Buiid uts|Febraery 6, 20 | Hour| 21
" Carle: |T
| Paz - Brignt urver Masalic Claer Coat Colar 2 | GB2 - Bright it Wbelllc Clwir Cost
t| EDZ - Englne - 241 4 Cyl DUHC 10V 2MF Travsin nioa; | DL - Trarmmbor: - +-2pd. Aukomolc
7 - RENTALANDEPENOENT 0 Lt Dcwrmeters | 12,708 Wil o Sapimsber 2, #0002
- Warning Message
N‘" ;J“"'{ 1; OWNERS LAST NAME COEB NOT MATCH WHAT YOU ENTERED NENT.
j J Vehicle Restriction - No Yehiole Resiricion
———  —————— — ——
b Ouwmer Information
M | Pratermd Henec|
Addmn
Ehy: |WENIFEE Suiedrovine; |CA | Pastal Cad: |
Country: | LA, Langusgs Prederasca: |Frpglish
Toloptome-Horm: | Fost | Bushmsx: |
Original Cumer: | 00018-EMTERPRISE FLEET 3ERVICES
= o
| Wamranty Coverage Summary
| Typa of Warrenty Original Daductiblo Expiration *  Remalning
BASIC: ¥ Wanth or 38,000 Mise a Fabnmry 21, 2005 Expirid (Caumatar)
POWERTRAIN: 36 Moaty, of 30,000 Ml 2 Fubruary 21, 2005 Evpinu {domartan
PERFORATION: B0 Manth or 100,000 Milwe ] Fatrumry 24, 2007 80 konkh or 52,414 Mies
EIHONS: 8 Movilh OF 38,000 MR & Pebry 21, 2008 Enploted ey
ADJUSTMENT; 36 Monkh or 30,000 Mies o Fabruary 21, 2000 Expired [Ovomaler]
AR CONDITIONING: 20 Wanth or 35,000 M 0 Fotwumry 21, 2005 Exgind [Ockimkar]
EXTENDET FEOERAL B2 Rontn ov BO,000 Miaa o Bt Covanmd Rfar 10 epatfi LOP(E]
I EMERIONE: | A !
1; REFER TQ SPELCIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITI
In Bervice Oriomntar: | 0 Miea Roadskis Asistancy: | Yo Tewing Asaiianca: | NA
Mamiwr Bhisid: | WA Tronsfershil-Sardos Centraol: | Ho Ymnwfarsbis-Forertnin Wamanty: | Mo
Racall Information
Incompists Recall - Na Intampiets Recall iInformation Avallable
Complate Recall
Recall Humbsr Dascrption Launch Duls Rapuir Date
Bax FUEL PUMP NODULE SECONDARY FEAL Augut 8, 2002 Saplmnbar 20, 2002
e —T
Servica Higtory (24 Month)
1: ACCESS TO DAIMLERCHRYSLERS WARRANTY HSTORY IS TD ASSIST WITH VEHICLE REPAIR MAGNOSIE AND
IMPROVE CUSTOMER BATISFACTION. UNAUTHORRKZED AGCCESS., USE, OR M3CLOEURE OF INFORMATION |15
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. Dealer; 44030 - PERRIS VALLEY DOOGE JEEP CHRYSLER Date: August 10, 2004 Thws: 18:58:03
VIl SC4FY4BBX2TII 90 Odomedter: 47500 Milas Gurrsnay: LISC
PROHIBITER AND I3 SUBJECT YO CIVIL ANTHOR CRIMINAE PROSECUTION
Rapalr Data DealariFryan Claim Rapalr Lint Transaction Type
Mumbar Qdomsimr )
Beptebar20, 2002 | 29008 - RANCHD CHRYELER -JEEP- DODGE b o) 12,700 Millns 000 [RECALL REPAIR

L azes pacat 022 _ 1
L

L ‘Bervice Contract(s) - No Servics Contacs Avallable

Current Vehicle Transier Information

Warranty Coverage Mocsl Year Basle Covernpe Bowartrain Deductible Ruwt Prilestian
Gods
v 108 an el ) THN
- 1997-01 b s BMO0D

WARRANTY COVERAGE GOED WITH THE YEHICLE, NFORM DAMLER-
CHRYELER OF ANY JUBSRCUENT CVWHER'S MAME AND ADDRESS CHANGES LBING
WMEHERHPHFD UPDATETRAMSFER' CN THE TP URDATE NETU.

Salling Dealoer Information
Marsi:| 28603 - RANCHO CHRYSLER -IBEP- DODOE
Chy: [ Do)

Tl wpan | {BEM600-F 100
it rend now: | 54

Opan CAIR Summary - No Open CAIR Information Avaliable




AR - e — . mmm— e o T TR g LS SmmLima s spsep s S AW W "-‘-‘“‘J A"-.lmw MIH“J--- Aﬂﬁ\r N WFrAL 4

Consumer Waming: Transmission Fluid and Power Steering Fluid is flammable and
a potential fire hazard if leaking onto a hot engine or exhaust while
Dodge/Chrysler/Plymouth/Jeeap vehicles appear to often have these leaks!

Above is a photo of a 2002 Chryster PT Cruiser after It caupht fwm in a parking lot afier nonwal driving. An
indepandent investigetor found thet the fire was caused by a looss Power Staering Fiting that was leaking. There
waSs no avidence and na marks fourd do Indicata tha fitting was ever tampaned with in any type of gervice, There
was svidence found that Chrysler'’s Moper ATF+4 had aprayed o misted onto the hot Exhauat causing the fire
thet quickly put the entire vehicle into a blaza. The wehicie had only 51,888 miles on ft, although this waa cleary
not the fauit of the cansumer and even with the raport of a professional independent investigatar, Chrysiar
declines any responalbity for this fire. Our webslte also knows of a 1989 Dodge Intepid wiad,000 miles that
caught fire dus 1o & faulty Transmizslon Line Clamp and Chrysler also deciined responsibility. Consumers shouid
know that Maopar ATF+4 Is tha required fluld for these vehlcles. Addiionally, Chryslers Power Steerng and - |
Autometic Transmiaglon seals, inea and fittings are prone to premature leakaga and consumers should be well |
sware of this patential fira hazard. |

htip://deimlerchryslervehicleproblema.com/ $712004
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Ads by Gosoom

Conaumar Messags # 21 for August 23, 2003
Complaints.com received the following consumer messags on August 22, 2003:

Frome

RE: 2062 Dodge Dakets - tranemission falled whila under wasrarty - alse fuiled while on bip - Daimier
Cluysier was not willing o pary for exirs expensas due o faliues happening while out of twn

Last yanr| mnmmm.mmmlenmampmwmwhmw
and the bed of the truck loaded with ilems being taken to Florida. In Georgia | bagan having problems
whh ths trenemission. Subaaquently | had 1o have the truck towed Ib the nearest Dodge dealer. They
verifyed that thers was » major problam with the tsnsmisalon,

The truck was still under warrrsnty having under 35,000 miles. | asked for a loaner & continua trp
or retun horne and was iold that they did nat provide any kaner vehiciess. | contacted the
Corporation and was fotd thet there was nothing they were willing & 4o for me. | was left in
Geargie with na vehclle and the expectation of about two weeks to repair the truck. | had to rent 3
truck me'xl load up all the things and retum home.

it has been beo wasks now and the track e siill unrepalnsd. | was told Wdxy that & will not be ready
uni® sometime necxdt weslk Immmmmlnwmummwﬂmhhwm
with my expenses or io provide a vehicle for me. | am & disabied Vet iving In a small town in NC
approximately 125 milea from the nearsst VA hospital and | do not have a relaible means of

M.

The reaponsa by Dalmiar Chrysier fo my situation ks the best advertising for purchasing a forign
vehicle. They have given a new maaning (o "Buy USA", It is a shame that a corporation that targe fafs
to provida any aseistance for thair custhome s,

| ancourags eny ona who reads thia o think resd hard about purchasing a Dodge pmduct,

hitp:/ferarwv.complaints.com/august2003/complaintoftheday.august?3,21. him 9/7/2004




Lapw Ll

A lot of people are always asking: My dealer is giving me the runaround, so what do I do?
l'hi;isthemlgumﬂygiw:

» Call Chrysler and have themn open a case file on your vehicle. This will give yvou e record of vour
cRse with the company. The number is 1-800-992-1997,

« Call the Zone Rep and open a case file with him or her. The Zone Rep is often the most influential
person in getting money to X your vehicle.

o Call NHTSA and CAS and file complaints with them, especislly with NHTSA. if you are having a
problem Jike tranamisaion, it conditioning or ABS failure. The more complaints they get, the
more likely that they will investigate and order 4 recall, and the more likely you'll get your money
back The more people that call, the more likely somsthing will get done! In addition, someone
like CAS can pant pressure on the company to fix the problem.

o Nations! Highway Traffic Safety Institute: 1-800-424-9393
o Center for Automotive Safety: (202) 323-7700 ,

o Inform the medin! Consumer Reports, local media (if your area is small enough)..let them know
how bad you are being treated by Chrysier and it's dealerships]

» Be persistent! The more you complain, the more Hkely stuff will get fixed! Call all the time,
annoy the hell out of them. The squeaky wheel gets the prease,

« Save all paperwork! If you do pay for something, end it's later recalled, Chrysler will have to
refund your money provided you have your receipts!

= If they don't want i refund your money, call NHTSA and tell them the recall isn't being fulfilled.
They'll fix that fast,

Ii's not easy owning a Chrysler, we all know that (otherwise, you wouldn't be looking at this page). But
hopefully, if you keep at them, you'll get some sort of satisfaction. e

(olackioloranioe D £ 1007/055

—*cfém;cﬁ- %‘Mf
- OA/ A/N‘? g,ﬂ /ém'-’i'

https/jowwov.wam. umd.edu/~gluckman/Chrysler/What ToDo.htral 91712004




_ - - ——— ——— a L3 WTUGLILY CUCLEURILLY SHISTY... 1Age 1 of |

. Another new promise from Chrysler . . . . .

Gat ready for the new Chrysler LX Platform, the Dodge Magnum, Chrysler 300 and 300C, rear whee! driven to
repiace Chryzlar's pravious trouble pronefont wheaal driven LH Plaform with 340HP Hemi Engine stariing at just
%23,585 for the Chrysler 300 a8 advertised by Chrysierl WAIT A MINUTE] 27L ENGINE ... 7 The same 2.7L
Engine prone to premature fellure wnd sivdge due to an abegedly defective design? - Sae tha pmhhmn
congumens are Alvady sxperiencing, balowl

Try rot to let Chrysler's 300 commerciale get you too axcited, for $23,695 what you woukd get is a very
quactonable 2.7L Engire thet has hed & history of premature catastrophic fellure and serious alleged :hufucta,
wheal mm{hubnaps}andnlnm seatsal&ninchdadphmﬂaunnmalnm of owning @ Chrysler. .. ..

CHRYSLER = Uncertainty Comes Standard

Consumer Waming (Regarding Chrysier LX Platform - Dodge Magnum and Chrsier 300 Modsks) - We s
akeady sesing complaints regarding a drit problem with the new LX Platform. We have been nformed that
Chrysler may Issue or may have asuad an Intamal TSB (Tachnicsl Service Bullstin) regarding this problem snd
additionally an Engine Shim and. Bolt Ki to compenaata fo¢ the drift problem. Chrysler's previous LH Platform
{Intrapki, Concorde, LHS, Vislon, 300M) hae had a history of chronic steering probiems including drift aince the
1983 model ysar, while many of the problems continue regardiass of Chrysler's "band ald” atternpds, Additionaly,
we pre aleo starting to see Trensmissicn complaints sbowt rough shifting and these Transmissiona slamming into
gear, similer probliems in Chrysfar's pravious 1H Platfonn whie this new LX Platlorm faaturea a Rear VWhee! Drive
conhguration and Mercedes Benz E-Class drivetrain, Chrysier sift couldn't do it sven with the help of Mercades
Benz? Chrysler vehiies have muffared from chronic Transmission probleme since the mid '80s, nearty 20 years,
when wil Chrysier finally get It ight?
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Welcome To Dodge, Chrysler DaimlerChryslor Vehicle Defects - Website Last Updated
; 07/21104

The Tsuth Bebind ChEYaL

A Hrclaading Cozpoiation That Values Profita Over Raasonable Product Qoallry Aoad &

mmmdmmmmmmm
MMWMMMMMMM.?MMWM
defects ssem 10 simost never end with Chryster "DalmierChrysier” and Dodge veh
Xnows my “sost defiant*® whan urged te issus resslle - Nas had comp
disrasgard for oourt oxdexs - Eas bwrned video evidenos, writtsn reporxt
arash tests snd destroyed computar iaformmtien to liakbilicy -
weed political influsncas to avelid issuiag recslls - Nas put ocons
safety At muriots risk to save as littlea as 28 gents par compe

» ' | ¥

Disciatmer: This website Is not affillated with DalmierChrysier, Dodge, Chrysier in any way shape or formi

What Chrysler Does NOT Want You To Know - Read This Website For More
Information!

DalimlerChrysler = "Five Star™ Defects, Quality Issues, Negligence And Denial

Former NMTSA Administrator Joan Claybrook suspects DaimilerChrysler fa more concerned about
protacting the bottomline - "Chrysier's view is In a cost-beneff! ratlo,” says Claybrook. "it's cheaper to fef
these circumstances happen. A few psopie get hilled, and they don't have (o pay for ail e repiacement
paris.” - Statement made to CBS News regarding Dodge Durangoe and Dodge Dakota Baif Jolnt defect

UPDATE - Steering Related Lawsuilt Against Chrysler " DaimlerChrysler * - Lawsuit recently
filed saya Intrepld {LH} Staarng “defectively designed”, puts dangerously high loed forces on inner ile rod ends
when steering is tumed end that the design of the “steering system” was not compatible with the design of other
gystems in the vehlcle, indluding the drivetrain and the frant suspension system, thereby causing or contributing te
ceuse sudden, premature and unnacessary falure of lis vexious assemblies and components. A dafective dasign
Chryslar and TRW has known about whils Jointly and actively concealing the defact from consumers while
deliberately misleading the NHTSA sbout defect "hMany consumers wers lied o by Chrysler when Chiryslar would

http://daimlerchryslervehicleproblems.com/ 104572004
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deny reaponsibility for the defect, thereby forving consumers to live with the dangercus candiion, sell the vahlcie
st a loss or Incur the axpense of rapaiting the defects.” Miconduct indudes selling vizhiclea with dafective unszde
Stesring forcing consumers to pey for replacermnents parts, which many suffered from the same defects as arlginal
parte.

"The acts of DalmierChryster as st forth In this complaint manifested a flagrant disregand of the safety of persons
who rnight or could have been hammed by the defects in the “steering system” in the {Infrepid, Concords, 300M,
LHS, Vision, Naw Yorker), "The attitude of DaimiarChrysler and TRW regarding the defacis in the Stearing
gyatem of Chrysler LH vehides, upon the discovary of those defects, was reprehensible and was mativated, in
whola or In pert, by a desire to conceal the defects from consumers and governmental regulators, to continue
trying to maximize market share with the LH Platform of vehlcles, to centinue profifing from e sale of aftermarket
parts, and svoid tha immenss costs associated with an admission that the LH vehicles contained a safety related
dafect in the Steering system and should be recaiied.” - Chrysier's atvertisements say "lnapiration Comes
Standard™ whife it seems more like "DEFECTS COME STANDARD™ and after reading through this webhsite
be suve to teil Chrysier how Inspired you ars, after afl, we wers s¢ inspired thet we created this huge
wehsife 10 sducale consumers with this information.

KNOW THE COMMON PROBLEMS, IF YOU OWN A DODGE OR CHRYSLER VEHICLE DO HOT ASSUME IT
CANNOT HAPPEN TO YOUI - Befora creating this wabzlte | emember reading all of the complaints | saw on
the internet and from the NHTSA about premature Engine, Trensmission and Steering Problems thinking ™1
malntsin my cars, only very few owners probahly experience thesa problems, those ownars must have did
something, these hings won't heppen to me", guess what they ALL happened to me at very low mileagel We
urge you to read through this wabsite for more information regerding ihe defect mentionad above and other
defects Chrysier, DaimlerChrysler knowingly conceals or has concealed while attempting to avoid responsibiity
even while the lives of consumars are at serious risk . . . .. AND IF YOU ARE THINKING ABOUT BLYING A
DODGE, CHRYSLER VEHICLE READ THIS WEBSITE FIRSTI

Would you trust or purchase vehlcles from thls manufacturer knowing these facts and
the fact that this manufacture says that it is paerfectly acceptable for their low mileage
Engines to consume one quart of motor oll par 750-1000 miles so they can avokd
warranty claims because sc many of thelr Engines are defactive? Chrysler - "Poor
Quality And Poor Service Comes Standard™

internal Chrysler "DaimlerChrysler” Documents Revealad

DaimlerChrysier is curenfly eveiding problems sush as axceesive Ol
corsumplion that should be covered under wamenty, which will usually
evanfually lead to complate Engine feilure. To avel defective Englne warranty
cleiens, Cheysler sends internal memo to dealers sieting thet scceptable Jil
consumption for Chrysler Engines below 50,000 miles is one quart per 1,000
miles drivent Accepiable Ol consumption for Chirysler Engines with over 60,000
miles is one quart per 750 miesl Are we the only group that finds this also
abeciutely fddiculous and unacceptable? Chrysler aiso steies thet these are the

http://daimferchryslervehicleproblems.com/ 10/5/2004
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. industry standarcs? We would like to know what industry Chrysler is In? This is
cleatly a scern to push consumers bayond warrsnty pariod.

Strange enough, we called 10 different non Dodge, Chryaler, Jeep Dealerships; the service departmerts of
dealerships and ironically none of thesa dealerships saemed to find this amount of il consumplion accepmble
with Helr own vehiclaa they service. Onoe again we question how this type of axcessive oll consumption is in
anyway acceptable whers there are non Dedge, Chrysler, Jeep vehicks with ovar 200,000 milss on ihem that
conzume fer less ail. :

Cansumers shoukd know that we are cormpletsly limited from pusting the actual document in a readabla fmm dus
to potanttal tegal llability. After all, Chryslar's intemal documents sfate the following: No pert of any technical
Information mey be reproduced, storad, in a retieval system, or transmitted in any o or by any means,
electronic, mechanical, photocopying, recording, or otherwiae without the prior written  permisslon of
DamlarChrysler Gorporation.

What an oll consuming Chrysler Engine may look llke under 70,000 miles - The pictures balow were taken
from a 2.7L Chrysler Englne, which was consuming 3.5 guarts of motor oil in 2400 miles, measured by an ol
consumption test. This ke Is very cloge to Chrysier's 1 quart par TS0 miles acceptabla il consumpiion standards
for all Chrysler Englnes. Chrysier dealers ara insfructed to sllow ol consumption within this ranga unless
consumption is greater than within these standards.

Even within Chrysier'a "accepiable all consumption standards™ you ecould aimost be completely out of oil by the
time you get your next oil change. It is difficult to believe thet Chrysker actually recommends in owners
manuals to changs the oll svery 7,500 miles (Schadula A) If driven in light conditions when Chrysler has besn
declining warmanty coverage for faled Engines from consumers with proof that they have changed therr oil every
3,000 miles. Dacent angines shaukd not ba consuming anywhere near this much ol this premeturely when there
are no leaks. There are many late rmadel Chrysler wehicles with this problem being driven with thie o burning
condition, which also causes added pallution to the emvironment. How long wll it take for Chrysler to step in and
do the right thing? We feel that Chrysler has an obligation to stert accapting responsioliity for these types of
angolag common problems and defects.

Steering Problems With Dodge, Chrysler Vehicles, Over
55,000 Steering Related Warranty Claims And 1,450

hitp://daimlerchryslervehicleproblems.com/ L0/5/2004
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Consumer Complaints Of Steering Control Problems In
1999 Alone For 1993-1996 Intrepid, LHS, Concorde Models,
Problems Continue

lh-i: ww“lﬁmh

T e Fe L

i
P A T s
T T A e et
hﬂhﬂm Wl Bl A W

ol Chrysler has clearly known about defectlve Steering in Dodge, Chrysler
intrapld, 300M, LHS, New Yarker, Concorde and Eagle Vielon vahicles.
Chrysler has been under investigation by the NHTSA for more than 55,000
warranty claims for Steering problems with thess vehicles and 1,450 reports of
steering control problems, some including complete loss of steering control with
15931996 models, reported a5 of 1999 alona. Chrysler has once again succesded
in neglecting B potentially Iife threataning safety issue that puts consumer's lives at risk issug while the NHTSA
sgems b have pretty much closed iis defect investigation, not deing very much about this problem. Chrysler has
had nealy 10 years to properly address and cormect these common problems while most of Chrysler's patch
atternpts or atlempts to put a "hand-aid” over this defoective steering dasign have failed. The fact is that premature
steering rack end pinion fallures continue even with newer Inireplds, 300Ms, LHS' and Concordes. Cver the years
Chrysler hes aven Issued ‘nternat Technical Service Bulleting to deslers that "quistly” and “delicately” addrass
cartain common Steering related problems. January 1, 1957 Chrysler implkemantad a running change Improving
the durabllity and hesl tolerance of its inner tie rod bushings In atternpt to deat with common steering problems.
Cctober 6, 2000 Chrysler lzo Implemented a running changs of the inmer tie rod connecting bolts with a stronger
bolt dasign, allowing for hipher tarque speachications in another attempt 1o deat with common stesring problems.
We balleve that this is not neardy enough for what experts call a "neglkjently designed and dangercusly defective
staering system®. Wae feal thet there is more to thees premature problems, fallures end sudden cantrol iseues with
thesa vehicles auch as Chrysler's configuration for the steering assambly, located in an ungonventional, high
temperature lecation behind the engine, sbeve the transmission or "transaxls® In & system that would appeer to
be a near copy of Audi's center tske off system, except the Inner tis rods ch Audi's systern are nol mounted so
close together at tha center of the unit which would seem to disirlbute steering toad forces mors safely, aking with
anglad mounting brackats for tha innar tle rods and bushinga which woud additinnally sesm to provide sefer,
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move compatitie steering geometry on tha older Audi models we've compared, overall @ seemingly better dasign
when compared to this Chrysler design. It is alleged in a lawsuit where a mother and har child received brain
damage due bo the steering failure an Intrepid that Chrysler rejected a safar, mors compatible end take off dasign
proposed by TRW bacause an Aud! had a center take off design and Chrysler wanted an alleged European fesi
for their LH Platform, howaver not only doas Audi have what appears to be a belter design, one must also take
note that older Audl's ware also much smaller cars. The founder of this weabsite, including many others have had
sarous accidants and could have been killed due to steering related problems, there have even been deaths
most likely due to steering problems, serous njuries and Chrysler does nol gare. Many consumem have also
heen leit to pay $1200 or more for replaceament steering assembilles whan beyond wa}ranty. When consumers are
within warranty DatmierChrysler aleng with thelr dealers often deny and pratend these problams do not axist to
prevent defact llablity like the deslers myseif and meany others have dealt with. Common symptoms of steering
problems with these vehiclas are typically loose stearing, excessive play in the Steering, vibration, wandaring,
stesring out of alignment, clnks, ratfle, rubbing noises or binding. YWe have had reports of Steering problems
developing In brand new vehicles, the avarsge report of Staering failure wilh thees vehicles seems 1o be about
25,000-50.000 milas. Unfartunately the number of Stasring relatad accidants with Chrysler vehicles is grawing as
consumers put more miles on thesa vehicles at teir risk.

Submitted Regarding Fatal Crash With 1997 Dodge
Intrepid

We have hired an Investigatar who currently believes that the Rack and
Pinion Steering broke on our 1997 Dodge Intrepid resulfing in FATAL
injuries to our 18 year old daughter and her 16 year old boyfrisnd. There
are no other explanations for the accident that happened on the intarstate
less than 30 miles from home. The car veered to the right into the back of a semi in a weigh
station. The Highway Patrol stated that the car was going 70-75 miles per hour. We thought

the kids were in a safe car. Now our lives are destroyed. We are still doing further
investigaticn infe the accident, but right now it is hard not to point our fingers at the Steering.
Our lives are permanently destroyed. Submitted 1217702 14:42:39 EST From
XOOOOKK @aol .com

Newly filed lawsuit against DaimlerChrysler
states steering is "DEFECTIVELY designed”
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{Chrysler LH Series of Vehiclas - Dodge, Chrysler Intrepid, 300M, LHS, New Yorker,
Concorde and Eagle Vislon) .

DESIGN PUTS DANGEROUSLY HIGH LCAD FORCES ON INNER TIE ROD ENDS WHEN STEERING 1S
TURNED. THE DESIGN OF THE "STEERING SYSTEM™ WAS NOT COMPATIBLE WITH OTHER SYSTEMS IN
THE VEHICLE, INCLUDING DRIVETRAIN AND THE FRONT SUSPENSION SYSTEM, THERERY CAUSING
OR CONTRIBUTING TO CAUSE SUDDEN, PREMATURE AND UNNECESSARY FAILURE OF TS VARIQUS
ASSEMBLIES AND COMPCONENTS.

THE "STEERING BYSTEM" WAS DESIGNED IN SUCH A WAY THAT IT WAS DIFFICULT TO UNDERTAKE
AND PROPERLY PERFORM INSFECTIONS, REPAIRS AND MAINTENANCE ON THE VARIGUS
ASSEMBLIES AND COMPONENTS OF THE SYSTEM, INCLUDING INSPECTIONS.

A DEFECTIVE DESIGN CHRYSLER AND TRW HAS KNOWN ABOUT WHILE JOINTLY AND ACTIVELY
CONCEALING THE DEFECT FROM CONSUMERS WHILE DELIBERATELY MISLEADING THE MNHTSA
ABOUT DEFECT. "MANY CON3SUMERS WERE LIED TO BY CHRYSLER WHEN CHRYELER WOULD DENY
RESPONSIBILITY FOR THE DEFECT, THEREBY FORGCING CONSUMERS TO LIVE WITH THE DANGEROUS
CONDITION, SELL THE VEHICLE AT A LOSS OR INCUR THE EXPENSE OF REPAIRING THE DEFECTS."
MISCONDUCT INCLUDES SELLING VEHICLES WITH DEFECTIVE UNSAFE STEERING THEN FORCING
CONSUMERS TO PAY FOR REPLACEMENT PARTS, WHICH MANY SUFFERED THE SAME DEFECTS AS
CRIGINAL PARTS.

*"The acts of DeimlarGhrysler and TRW ac set forth in this complaint manifasted a flagrant disragard for
tha safety of persons who might or could have baen harmed by the defects in the “stesring systam” In
tha Chrysler LH vehicle family.”

“The attttude of DalmlarChrysler and TRW regarding tha defects in the Steering ayatem of Chrysler LH
vehiclas, upan the discovery of those defects, wae reprehensible and was motivated, In whale or n part,
by a deslra to conceal the defacts from consumers and governmantal regulators, to continua trying to
maximize market share with the LH Platform of vehicles, to CONTINUE PROFITING from tha sale of
aftermarkat parts, and avold the Immensa costs assoclated with an admission that tha LH vehicles
contained a asfely related defect in the Steering eystem and should be recalled"
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Defects with Dodge, Chrysler vehicles are also ife threatening to consumers in other
vehicles - Recently, we have baen informed of a 1994 Dodge Intrepid that veered over the
center divide hitting their minivan head on efter the Steering failed In the subject Intrepid,
resulting in & brain dead 32 year old mother and her 5 year old litle boy who ig left brain
damaged and in a vegetative state, their fives permanently destroyed because of Chrysler
Corporation in which they had nothing to do with until adversely affected by this the tragic
avant.

The Intrepid was part of what is known as the “LH" platform or vehicle family. The relevant “LH" vehicla family
includes those vehicles menufactured by DatmierChrysier fraom 1823 - 2000 and sold as the Dodge Indrepid, the
Eagle Vision, the Chryaler New Yorker, the Chrysler LHE, the Chrysler Concorde, and the Chrysler 300M. The
“steering system” used on the Intrepld is and was known generally 63 a “center teke off* system, meaning the
inner tie rods are mechanically festened to of near the center of tha rack and pinion steering gear, as oppozed to
an “end teke off" system, where the inner tie rods are mechanically fastened to the ends of the siearing gaar. As
the LH platfonm began ta go through the dasign process, DeimlerChrysler detammined that TRW would aesist in
the dasign, development, testing, assembly and disiribution of tha "stearing system,” both for DaimlerChryster ancd
to aftermarket parts suppliers. Prior to the work it performad during the development of the “steering system” for
the LH vahicles, TRW hax nevar designed or manufactured a “center take off rack end pinion atesring system.
During this development process, DaimlerChrysler isamed that TRY had no prior experience with the design of
“canter take off* steering geara. Prior to the commencement of praduction of the LH family of vehicles, TRW
designed an “end take off" power rack and pinion steering system that could have bsen packaged into the LH
family of vehicles end would have improved the handling and sieering gaomelry of the vehicles, as well as the
safety, durability and rellability of the system. On Information and beliaf, this “end taks off" syetem was presenited
in DaimlerChryster by TRW as a technlcally and economicaly faasible altemative dasign for the LH vehicle family,
DaimlerChrysier rejoctod TRW's propossd “end iake of" system, primarily because the LH family's “image
vehivie,” an Audi, utilized a “center take off" system. On Informetion and balief, additional reasons why
DaimierChryslar decided to stay with the “center take off” aystem Included DaimlerChryelars dasire to get the LH
family of vehlcles to market, to capitalize on the alleged “European feel’ of the vehicles, to save the cosls
associated with any delay in proguction and to maximlze its sales end profit on the LH vehiclas. Beginning shortly
after the production of the LH family of vehicles began DalmlerChrysler regeived ar was otherwise made aware of
thousands of reparts frarm consumers of ateering rel2ted problems with the antire LH family of vehicles, including
the Intrenid. Thess complants includad reported Instances of sudden failures of staasing system components, as
well as the consequential less of control that occurmed after such fallures. On information and helief, these reports
were made known to TRW. Beginning shartly after the production, BieémlerChrysler received or was otherwise
made aware of numarols reparis from its own employeas and dealers of steering ralated problems with the entire
LH farnity of vehicles, inciuding the Intrepid. These complaints included reparted instances of sudden failures of
stearing Systern compaonents, as well as the coneequential loss of control that occurred after such failures.
Beginning shortly after the production of the Infrepk began and up through the date of the crash, DaimlerChiryster
and TRW recelved or otherwise became aware of numerous reporis from censumers, their own employess,
DaimierChiysler dealers, and thelr own Internal evaluations, that some of the steering related problems with the
entira LH family of vehicias, inckiding the Intrepid, ware being caused. in part, by what DaimlarChrysler and TRW
gonsidered to be inadequate or Improper servicing of the “steering systern” components. The Inadequate or
improper servicing that DalmlerChrysler and TRW betieved was to blame for some of these problems Included,
but was not limited to, the manner in which the various components In the “steering system” wera heing
reassamblad by service tachnicians after work had been performed on tha aystem. In early 1895, DaimierChrysier
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and TRW determinad thal one way to try and reduce the numbsar of catastrophic failures of the “steering system™
tlfay wara sasing in the field, and to reduce the need far repair wark on the sysiam, wss 1o Increass the torque on
the holts that atteched the Inner #@ rods to the rack and pinlon stesring gaar. On of about Aprl 16, 1996,
DaimlerChrysier and TRW made & “running change” to the production of LH vehicles and the “stesring system”
and incregeed the torque on thess bolts. Desplte having a2ctuel knowledge that en increase in the torque
gpecification would decrease the substantlal hazards associated with the original design, DalmlerChrysler and
TR did nothing to notify consumers who had purchased vehictas manufactured prior ¢ the date of the “running
chanpe® that the inner tie rod bolts in their 1 H vehicles shouid be checked and torqued to the new specification,
nor did thay notify dealers or servica technicians of the need ta inspect existing LH product nventory or vehicles
brought In for unretated service with respect io this issue. In late 1998, DalmlarChrysler and TRW determined that
another way 1o try and raduce the number of catastrophic failures of the "stearing system® thay were seeing in the
fiaid was to replace the innar tia rod bushings with bushings made from a compound that was able to survive the
environment in the engine comparimeant, particularky the snvironment as it refated to heat and fluid compatibility.
On or about January 1, 1997, DaimlerChrysler and TRW rmade another “running chengs™ to the production of LH
vahicles and replaced the original, defective bushings with the newly designed bushings. Draspite having actual
knowledge that this change would decrease the substantiel hazards associeted with the original design
DalmlerChrysier and TRW did nothing to nofify consumers who had puwrchased vehicles manufactured prior to the
date of the “running change® that they needed to have their original, defective bushings repleced, nor did they
notify dealers or sarvice technicians of the nesd 1o inspact existing LH product inventory or vehicles brought in for
unrslated service with respect to this lssue. Somatima in 1999, DeimlerChrysler and TRW determinad that the
torque specification increase referenced above was still inadequate to preveni the lopsening, fracturing end falure
of the tie rod attachment bolta that was belng reported from the fiekd. Thus, in yat another effort to try and reduce
the number of catastrophic fallures of the “steering aystemr” they weare seeing in the fiekl, the torque specification
for the hoits that aftached the inner te rode to the meck amd pinion steering gear was incrersed egain. On or about
Dacamber 31, 1999, DaimlerChrysler advised its dealers of this change in specifications. Despite heving actual
knowledge that this second increase in the torque specification would decrease the substantial hazarda
assaclated with tha original design, DaimlerChrysler and TRW did nothing to notify consumers who had
purchased vehlcias manufactured prior to the date of the new spaciiication that the innar tie rod botts in their LH
vohigles should be checked and torqued to the new spedfication, nar did they nolify dealers or service
technicians of the need to inspact existing LH product Inventory or vehicles brought in for unrelated sarvice with
respect to this lssue. During this time, numsrous compiaints and reports of fallures in the “stesring system” of the
LH vehiclas continued to he sent to DaimlerChrysler by consumers. Continued . . .

Click Here To Read The Entire Lawsuit Recently Filed

Typical Complaint Example {Complaint Made To NHTSA) - | had to replace the Steering
Rack on my 1889 irtrepid after only 27,000 miles. The Steering wheel had excessive play in it
and several imes would not go in which direction | was tumning. The mechanic said that there
was nothing | coutd have dona ta cause this, or prevent it. He has replaced Racks at 80,000
and 100,000 miles with other vahicles tat never as low as 27,000 miles. He said the intemal
gears were all wom out. | was concerned for the safety of myself and any passenger in a car
that looses its Steering. Chrysler did not want to assist in any way. They said the warmranty was
up. They only ragrettad that | had a peoblem. | cannot believe the lack of concern for such a
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Common Transmission Problems With Dodge, Chrysler
LH Vehicles And Minivans, Also Jeep Grand Cherokee
Transmissions Shifting Into Reverse On Their Own, New
2005 Magnum, 300 and Crossfire Transmission Concerns
Surfacing

Since the mid 1980°s Chrysler'a front wheel drive AB04 Transmission, later
renamed the 41TE commonly used In its minivans has proven to ba a
jj Tranamission very llikely to fail, howsver Chrysler continuez fo usa this
- Tranamisslon deslgn and the almost idantical 421F in many of Hs newer
N vehicles. These Transmissions are so problematic and trouble prore, they require &
special fiud that has been revised and modifed at teast 3 fimes to help keep tha

e " Transmissions from destroying themselves. Betwoen 1889 and 1981 Chrysler made 28
differant changae in attempt to deal with common probikems. Chryslers special Mopar ATF has been developed to
help smooth out commoan shift problems and prevent common pramature failure. Chrysler's AB06/42LE used in
Dadga, Chrysker vehicles such as Infrepid, LHS, Concorde, 300M snd Eagla Vison fs a nearly idenllcal
Transmission, which has alsc been plagued with the same problems. For years Chrysler has also used these
knowingly fliawed Transmissions to thelr advantage, capitalizing on replacement Transmissians, parts, rebuild kits
and the raquired fuid for thosa that actuslly know about the special fluid requirements. Mora than 15 years |ater
these same Transmisskans are shll being used with ongolng common problems such as prematura rough shifting
in lower gears, bump shift, hesitation, whining noises, slippage and complete failure. Chrysler has even had to
develop many different Transmisslon Controd Module (TCM) revislons in attempt to counter shiit lssues. More
than 17 yesara later, Chryslar still knows that there are special fluid requirements to help these Transmissions lest
near reasonably and there Is atll no waming anywharg In tha Engline compartments of vehicles with thase
Transmissions to wsesm consumars, indepandsnt mechanlcs and ogulck lube places of the special fluid
requirements. We strangly feel that it s nagtigent not to clearty specify this speclel requirement somewhere in the
Engine compartment. Chryslar would rather consumera have to purchese replacement Tranemissions &t the
ridiculous prica of $1700-$2500 for Transmissions that were defoctive and trouble prone in the first place.
Chrysler, "DairmlerChryaler” continues to mancfaciure vehicles with the worst Transmiesione evaiable today.
Additicnally it is a fact that all Chrysler vehicles equipped with thase front wheel drive Transmissions have & near
40% horsepower loss et the wheels from the factory so they are less likely to fall and even with this they still
cammonly fall. Chrysier's replacement Iine of vehicles fer the LH Plefform, the "LX Pletorm™ is rear whesl drive
with a Mercedea Bonz E-Class drivetraln according to several sources and for very good reason. Even with this
new "Mercedes Banz E-Clags RWD Drivetrain® we are already seaing consumer ¢complaints about Transmission
problams with tha new LX serias, transmissions shifling reugh and slamming inte gearl The BBC's Top Gear also
reported in a Chryaler Crossfire review that the Chrysler Crossfire has "an ewful gear box that leaps out of first
gear and goes "gasah, gasaunkl® avery time you set off. Later in the show the ofher host says to Jeremy
Clarkson "you shoukd thank yaur lucky stars you weren't driving that aulomatkc one”. Jerermy replles, ™l heard it's
really bac™ while the other host makes a sour face while titing his head downward to express just how bad If Is.
Chryaler atlll couldn't do it even with the halp of Mercedes Benz? Chrysler vehicles have suffered from chronic
Transmission problems since the mid '80s, nearty 20 years, whan will Chrysler finally get it fght
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Dealership owner says Chrysler pressured hls dealership
to only do patchwork on warranty repairs and in same
cases no repairs at all. Witnesses saw valid warranty
claims tumed down by Chrysler representative.

Chrysler representative also states "assume the customer is guilty for causing a
warrantable defect.” Chryslor warranty reprosentative also shows dealership
techniclans shortcuts and patchwork he states "may not be In the manuals”

March 26, 1996

Jack Fitzgerald Chryslar-Plymouth owner in an intarview talls NBC4, {(Weshington, DC) how Chrysler pressured
his Dealership not ko make proper repairs and to decline covering warranty related 1ssuas whanaver possible. Mr.
Flizgerakd states thet Chrysler was Instructing his technicians to perform anly patchwork on warrenty repairs emd
in spme casas no repairs at all.

Jack Fitzgerald says he became so upset with a Chrysler representetive that he asked business associates to
pose as technklans to withess the Chrysler raprasantative’s warranty instructions.

The 2 witnesses NBG4 talled to say they sew saveral valid warranty ¢laims tumed down. They were also teld “the
deater has no right nor obllgation to inform the customer about & wamrantable ltem that has not been mantioned by
the customer” also “things | tell you may not be in the manuals and assume the custorner Is guilty for causing
what woulg ba a warrantsble defect unless otherwise proven®

NEWS4
NAC4 fWashington, DC
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