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WEB FORM . NEW CAR WARRANTY COMPLAINT FORM - 04»
Offiee OF The Attoroey General }5\
Conenmer Protection Bivislon Ul
Conerrer Protection Divisioa Conssmer Protection Divislonh
241 Baptiel Stceat, Saliz 380 * 138 £ Anfinkuwn Bbred, Pam 210
Sabishary, Marslasd 21801 Hagerstown, Marylnd 21748
(414F) 543-6620 G013 191-4780

PLEASE COMPLETE AND MAI. THIS FORM TO THE GFFICE NEAREST YOU.

LAST NAME FIRET MAME HAME OF DEALERSHIP (WHERE YU BOTKEHT YOUR CAR)
Tate Chrysier
STRERT ALDRESS STREET AT R
I 7535 Ritchie Righway
CITY, STATE, IIF CITY, $TATE P _
Baidmoane, H- Gan Burnde, MD 21061
DAYTIME PHE HVENRG PHOMNE 4 PHONE §
| o700

Vehicle: 2003 Joep _Liberty Bport
Your  Make (Manmfacherer) Iviodal
Vehicle Tdentification Number (VIN): 1W4aLsK1oWI
Purchase Dats; __July 31, 2008 Mileage at Durchase: 28
Current Mileage : #15¢ Is Your Vahicle Regisiered in Maryland? _yes
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caples of alt docuinenty that refate te theso probloms (e.g. invoices, repair orders, efc.) to this forni.

Transmisslon hiad & hard $nock when down shifting or slowing
down at 30 milag per hour.

Transmisslon not shifiing properly, hard knook batwean 30mph
and §0 mph, slipping and knooks real hard when going Inin

goar.
At this thma | was told the tranemission was shot and naadad to
be completaly raplacad..

Algo, a recall on the lower ball Joints. Not notified

H2TI0A 7510
Raturnad to have the transmission replaced.

Also, wanted the front end eheck for pulling fo the latt whan
brakng.

Recall dona.

I I [ I

Transmission still allpping and & hard knock when accelersting

Transmigsion fluld leval was very low.

Have you notified the Manufucteer of the problems? __ v Yes No

Ifves: Please attach a copy of your letter to this form

‘Was the notificafion sext by certified medl, return receipt requested? _____ Yes No

mﬁmmmmmmmmmmmm corregpondence)
| sant gn o-mall to tha Attorney General's office. 1 wat told to go to this wab site and fll out this paper.

1 alga called Hiys Daaler to a5k what the naxt stop was to get a refund. They told me to call the
Manmbrivnor Cavubes g B badel e fn sendiecd Hha Atfrrnans ansral's ~fRrs

PLEASE MAIL YOUR COMPLETED FORM TO THE OFFICE NEAREST YOU (lsted at the top of this form).
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From: CPD Modistor IMediatong)oag.stale-md.us)
Sent 2004 9:44 AM

To!

Subject:

fhank you for contmeting us. Helra ig the 1link to cur websit with
information on the lamon law:

httpi /fuww. oag .atate.md.us/consumsr/lescn.him

vou will find all the informatien you pead, along with sawple latters to
smpd to the manufantursr as wall as a link to our conplaipt form. You
should follow the instructicns, send a letter to the manufacturer and
sand a copy of that letter along with our complaint ferm to us. We are
oot able to accept complainks by email. We will then try to help
mediate & reselution to your dispute.

Congumar Protection Plvislon
Office of the ALtorney

200 83t. Pawl Place, léth Floar
Baltimore, MD 21202

(410} 528-9662

»> N 0 6/ 24 /04 10:20RH >3

To whom it nay contern)

I purchased & brand new 2003 jeep 1iberty in July of 2003. When I
bought it had 28 milea oo 1t. Whan it approached about 500 miles 1t
beagan having a bard kneck in it whan I wasz coming to a atop. I took it
jnto the shep for transmission problama. They told me nothing was
wrong with it. Agains at about 7000 miles, the same thing started, but
it alaoc had & hard knock at about 30 mph whes alowing down. I took 1t
into the shop, the man at the sarvice desk told me my transmisaion was
ahot, and I needed a new trapswission. I took Lt back three days later
to have that donms, thay had it about one day, returned it to me and sald
that it had been fixed and did not need m new transmisaicn. Thia was
April 22, 2004. At which time I alao found out that there was a re-call
on the ball jointae, which T pever received, The re-call was from
December of 2003, I imsmedistely went homs to call customel dervice
sbout @ remtsl (bsonuse I was told I would not get one because I didnt
purchase the service contract). 1 spoke with a woman at Chrysler, |
Senior Staff Corporate Officar) by the name of Stephanis Thomagzewski,
who was very nasty. I finally asked to apsak with har bosas and I was
told that he would not take my call, sha told me to have a nice day and
ahe hung up on me. To data, it has been returned for the same issue,
and other minor problems, and the problem continues. I took it back
again at 9439 miles and at that time, I was told that the previous
dealer didnt update (whaet is calied the transmizsion control modjual for
ghift quality. In short, the tamm i a quick learn. They did that at
gchasfer and Strobminger. It ran ok, for & few weeka, but the
trapsmission continuex to not shilft at the approrieate time, It has the
hard knock at times and the gas mileage is awfunl. I peed to Jnow what
procesa la, Lo get a refund on Wy new jeap. I bave only sbout 2100
siles and the tranamizsion i= still acting improperly. I want a full
refund, and repald for the servicea I had done Lo maintain the warranty,
je: oil changss and tire rotetiem. I also want to be relmburae for
travel time to and from the dealer and tollx. {an you help mal
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Sant: - Thursday, June 24, 2004 10:21 AN
Ta: consumerdboag.state.md.usg'
Subject: Lemon law

lwrchasadahundnawmﬂﬂjeeplibartthmyufm. When 1 bought it had 258 mlles on K. When &
abuiﬁﬂﬂmilasltboganhaﬂmnhmdhmcklnﬁwhmIwasmlnutuastop. | toak, it into the

shop for transmission problems. They told me nothing was wiong with it. Again at about 7000 miles, the

samumlngsmted.btdlﬂmiﬂdahmdhmmﬂhuulaﬂmmmhmslwﬂmdm | tock U Into the shap,

Ilmnwd'ﬂtﬂl!vﬂ'lthuln&tnml[mﬂnmrmabmﬁamﬁﬂl{hennusalwastuldlmuld not gat one
because 1 didnt purchese the sarvice contract). 1 spoke with a woman at Chryster, { Senior Staff Corporate
qubyﬂunmarSMphmlaThmmmmmmmnm. | finally asked to spoek with her boss
andIvmtﬂhﬂ‘nﬂhﬂmuldnntmmm.“hﬂmmmgnlmdayandshahumupnnma. To
date.ithashammummmammma.andntharmlnnrmblmandihapmhlnmcmﬂnues. 11ook it
hnnkauahntmaamlﬁalﬂaﬂhalﬂma.Immﬂﬁﬂﬂumﬂmdmrdﬁdmmm fwhat Is called the
transmission control modjual for shift quality. In shost, the term & & quick leam. They did (hat at Scheefer
and Strohminger. umnmwammmmmmmmmmuamnmmmmmaapmm
ime. 1t hag the hard knock st times and the gas milesge Is awful. | need to know what process Is, to gel a
refund on my new jeep. | have only about 8100 milas and the transmission is atil acting imgwoperly. |want a
ﬂnlmﬁmd,andmpﬂdfmmasarﬂminaddmmnﬂntammﬂmrﬁy.la:aﬂdungaumma rotation. |
also want to be relmbursa foc travel time to and from the dealer and tolls. Can you help me?
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Tag:T434 + 2359831 5A:1529 Customer stat¥AIT
Cuatomer N , Opan Time: 07:47 248EP
Home Phone: Promise Tim@dg:00 248EP
Bud. Phone: Est. Compl.iTimh;243EP
Vehlcle: 03 LIBE RO Statua: WORKING

REGUEST/2 FOR ADDITIONAL WORK
1 TRCH:;338 TIME245EP 0B:15 REQUEST STATPHBMITTED '

REQ: PERFORMED DIAG. FOR TRANS COMPLAINT
NO CODES IN TCM & NO CODES IN POM WITH 91 START COUNTED
“/ — FLIUOD LEVEL IS GOOD
p ROAD TESTED FOR NOISE NO AENORMAL NOISE HEARRD OM ROAD TEST
SOME TIRE NOISE HEARD
WHEN WAS THE LAST TIRE ROTATION
NOTE NO MAIN. DONE HERE !!'11
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~ THE ATTACHMENTS TO THIS
" DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




