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Dear

' Thnkmﬁnmmmdmuadamdmlym Zﬂﬂﬂ-.comemjngﬂmpmhlcmsym
_ 'hmmemumteredmﬂaywl?ﬂ?ﬂrvmlefmmmle. Your comespondence was received
- ot August 30, 2004. Due to limited resources we were not able to respond to you in a more

. imely memmer. Wemwmmmmmmdchymyhawmndm :

R 'IheNahunall—ﬁghwa}' Teakfic Safet]rAdmmmum (NHTSA) mﬂmFedéralagmcy
" responsible for improving safety on‘our Nation’s highways.  We are suthorized 10 order
- mamufacturers to recall snd repair vehioles or items of motor vehicle equipment whenour -
investigations indicate that they contain serious aafety defects in their design, constiuction, or
" performance. We also monitor the adequacy-of maniufacturers’ recall campaigns. In order for
-ﬁewmwummmmm“hokmemﬂynﬁabodyufmmmm
other available date to determine whether a defect may exist. We cannot act on isolated
: prnblunsnrmsnlwdmpuﬁsbetummmdmduﬂnwmdml&m,mmmufmﬂum o

Weappnmateﬂmreport]mupmﬂded Repomﬂ-ommuhunsumavmmmmm
source of information for us. Each repart is analyzed and entered inte a datshase o determine
'wheﬂmrmmvesugaﬂoannpmmhlumfctydefmtmrmumadaquacymwrmm

Thumﬁnmahungnupnwdudhasbameﬂtemdmmdmbue and will be reviewed.

Rmﬂbemmdmd“mthnﬂmrmmldmhfymymadmmufﬂmrmﬂmmpmgn
: ,(N'HTSACmpmg;nNn 03V-527, mlmmmyennlo-sed)thatmayraqmrenmm _' :

: Further, amﬂmnfnmdutahmmlﬂhwtopmblemsmmdmthﬂmmon .
- systemn in 1997 Chevrolet Limina vehicles revealed insufficient evidence to warrant opening a
- safety defect investigation at this time. The information you provided has been entered into our
database. Rmﬂbucmdareduﬂhntherrepmmldmhfymysafetydefmtm&ntmay

require our attemtion '

Chﬂy,mgnemtakemmfoldfmlmmdﬂmmstoﬂtsrcplac&neﬂmﬁumung '
‘While frusirating, the type of engine problem you described is not related te motor vehicle safety

mﬁunth:q:mmgofmmﬂhﬁmmgm Thbugnncyhunnjmsdmgqnmmn-safety

BUCKLE UP - : iqﬂ
;. E=a2n ' DOT ALTD SAFETY HOTLUINE

i Lt~ g




defects, wacranty, and remuneration matters, If you have not done so, you miy consider
conftacting your local Consumer Protection Agency, Betier Business Burean, nrﬂleWashmgton
Dﬁiuaufﬂmﬁttomcyﬁenualmgardmgmpmbhm

TheFedﬂanmdeCumm:mm{FTC)haSJlmsdlcuonmmn-mﬁatyddeﬂs paint,
fraud or deception, werranty and dealsrship problems, remuneration matters, and fair trade .
- practices. There are three-ways you can contact the FTC: by toll fres telephone at '
1-877-FIC-HELP (1-877-382-4357); by mail at Federal Trade Commission, CRC-244,

. Washington, DC 20580; and by wsing the Internet complaint form at
m'm.ﬂc.gu_vfﬂrfmhmtbm. :

Ynunmmntﬂ.ctuurtoll-ﬁuﬂﬂTAm Safety Hotline (Hotline) af 1-888 DA.SH—E—DDT
(1-888-327-4236). -One of our representitives may be able 1o assist you on matiers concemning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem,
You can also request safety information. If our telephones are busy, or you call during non-
working hours, you can leave your name, teleplione rumber, mdabnefmbjmunmmmrdmg
gystem., ADﬂTHuﬂlmmpmualtauwmllretum]mmnaﬂ

o Adﬂltmna]l}r mhmmlnﬁnﬂWebmﬂMMmeumy
wantmwmt. Anelmﬂmc?ehchﬂmsﬂmﬁmﬂﬁﬁﬂ@:nﬂmwﬂaﬂummw& .
it prvw nhtsadot goviivog. This form is for vehicle owners to report safety related ™
mﬂma@ﬁmmﬂ@lﬁmﬂnﬁ%ﬂeﬂmpmﬂhag,chﬂdm&tynﬂujm
tires, brake fluid, ete. The reports submiited are iransfirred to our database and aré used o -
identify safety-reiated defect trends that require our attention. If you do not have access to the
Internet, please use the enclosed VOO to inform this agency of any future motor vehicle or
motor vehicle equipmierit safcty problems you may experience. Also, a summry fisting of
vehicle owners® mplaints,safctyrmﬂs,maﬂn:ﬁmtu:m smuebulletms ete. nanbaobtamed- :

'mh_ttpwgo_uﬂmm

If further assistance is needed, plesss mnmmMr ‘Michael J, Jordan, SzfetyDefﬂcm
Hngrammcmrmpmﬁemﬁmuh Drvmon,ﬂﬂioeuf])nfmta [n\iestlgahon,at

(202) 493-05T76.

Ao
Chief

 Smmcerely, ..

Alberto A.

_ Clomespondence Ressarch Division
OfﬁuafDefectslnvesw
" Enforcement _




