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Mwuﬂ!ynmmmﬁmudﬂdﬁayﬂﬁ,!ﬂﬂ%mquwﬁngthﬂﬂmﬂaﬁmﬂ
Highway Traffic Safety Adminigiration’s (NETTSA) Office of Deficts Investigation (ODI)
reopen its safety defect investigation jmto Firestone Steeltex tires. Your correspondence was
reccived on August 30, 2004, Duc to the overwhelming mumber of letters received by ODI and
thuﬁnﬁmdmnnmesavailahletothisw,wﬂwmnutabletompundinamnretimely
IADNLT. :

NHTSA is the Faderal agency responsible for improving safety on our Nation’s
highways. We are authorized to order mamufacturers to recall and repair vehicles or itams of
_ motor vehicle cquipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. In order for the agency to initiate an investigation,
welonkmefuﬂyatthehudyufmnmmcmmplainhmﬂoﬂ]ﬂwaﬂablcdmmdm
whether a defect may exist. We carmot act on isolated problems or resolve dispuics between
individoal owners, dealers, or mamfacturers.

| We appreciate the report yon provided. chomﬂ'cmmhtmistsamaver}rimporm ]
* gource of information for us. Each:eportisanalyzedandan:eredinmadmhmtudnmﬁm
whﬁaninvmﬂgaﬁmhtqapussihlasaﬂydmiswmﬁ, _

NHTSA’s Office of Defects Investigation (ODI) closed an investigation (PE(O-040) imio
mﬂmm}mmsmmmnﬁﬂ,mmmwﬂkmﬁrﬁm
April 9, 2002, Ampy'nfﬁumumemdclusingrcpuﬂibrﬁﬁsinvﬁﬁgﬁﬁmmmluﬂedfur
your information. mnumzm,memwmufm&ummmhwufﬁm
of Steven E. Weinberger petitioned NHTSA to reopen its investigation (DP0O2-011). Om
Tune 16, 2003, ODI denied that petition after conducting a thorough enalyais of information
gubmitted in support of the petition, data in our own database, and information obtained from
Bridgestone/Firestone, Inc, (Firestone). The petition resume and the analysis prescatied in the
Mnﬁmr&gmﬂhgth&dwialofﬂutpeﬁﬁmmﬂmmhmdfm‘yﬁm
information.
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DnMaylz,Eﬂﬂd ODI received two additional petitions fremn the Law Oifices of Lisont
& Lisoni. In their first petition (DP04-004), the petitioners requested that NHTSA reopen its
previous investigation into Firestone Steeltex light truck radial tires due o an alleged defect in
their design and performance. The second petition (DP04-005) was limited to an allcged defect
in their design and performance, particularly taking imto consideration thoge Steeltex tires
installed on ambulance and emergency regponse vehicles. On September 28, 2004, ODI denied
both petitions after conducting  thorongh analysis of information submitted in support of the
. pehhon,dﬁammumdatabﬂse,andupdzudmfurmahnnubmnﬂdﬁumm The
petition resumes and the Federal Resjster notice uxplmmgthcdemalsaremﬂoaadform
information.

Ynfuuanm:tomtoﬂ-ﬂ'ee]]ﬂ'rﬁuto Safety Hmﬂme(I—Iothne}atl 888-DASH-2-DOT
(1-888-327-4236), One of our representatives maybaahlstuamstynuanmmmemmng
mnhurvchwlemdmutm-vﬂnclaeqmpmentanfetyrmaﬂsortnrqmrtanalleged:&fetymblem,
You cem also request safety infornmation. If our telephones are buay, or you call during non-
working hours, you can leave your name, telephone mumber, and ahnefsub]ectcmuurrwmdmg .
system. A DOT Hotline representative will return your call,

Aﬂdmnnall]r,wehavemlntemet“"eh dtaﬂh_ttp_@gmmdﬂlmthat}uumay
wamt to visit. An electronic Vehicle Qwmer’s Questionnaire (VOQ) is also available on this Web <
site at hitp:/fwrweg.nhtsa dot.govfivog. This form is for vehicle owmers to repart safety related
prnhlamnahuniﬂmrmnﬁvehclmmmhrvd:mhqmmmn;eg.chﬂduﬁtym]m '
tires, brake fluid, etc. The reports submitted are transfared to our didtahase and are used to
identify safety-related defect trenda that require our attention. If you do not have access to the
hmﬂgplmammemlmqummﬁmﬂnsmcyofwﬂmuemturnmchm '
moator vehicle equipment safety problems you may experience. Also, a summary listing of
vehicle owners' complaints, safety recalls, mmm&mrm service bulleting, ete., can be obtained |

uwsmmm
If further asgigtance is needed, please contagt Mr.. hﬁchanlf Jorden, Safetyﬂefﬁcln

Program Assistant, Comspondmceﬂesmh Dmmn, Oﬂiceofl}eﬁm Investipation, at
. (202) 493-0576. _ _

Sincerely,

WJ'M

Alberto AL Jimenez, Chief :
Correspondence Research Division
Office of Defects Investigation '
Enforcement



