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@ ' My hpshand and T were at the gmoery stors om February 20, 2003, When done £-03

MﬁmMmWMﬁmmwmmmm-mmﬂn
the parking space in front of oury, If there would have been another vehicle or person in
front of us we would have hit them,, My hushand was pressing the brake to the floor-of
the. vehicle, buxt the vehicle was sizll red lining snd the engine was racing. My husband
raging end my husband stil! trying to hold the car back with praesing the brake to the
floor. wwmmmmw;&mmm&m He
then tomad the ignition aff and we could not believe the vehicle was performing in this
matier. 'We waited a fow minutes then started the vehicle again and placad it into drive
and everything was fine. My hushand and T discassed our concerns and thought that it
just might have been a fluke, but if it would happen again thet we would take it back to
the dealer at once.

Then on May 25, 2003, my hysband and daughter wemnt to pick up my daughter’s
friend at her home. They pulled beside the house and shut to the vehicle off. My
danghter*s fviend came out and they all got into the vehicle and started # up and put the
vehicle into drive and exactly the same thing happened that heppened in February, Only .
placing it ino drive. They weited a few minutes and tried a third time and the vehicle

performed 23 it should. This frightened everyone in the vehicle. |
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Apeil 22, 2004

I am informing Five Star Suxaki that they were in violstion of my vehicle’s warranty.

On March 28, 2004, my wehicle when engaging the shifier into drive made the engine red line.
My husband was peressing the brake to the floor and he placed the shiftar into neutral and siill
ﬁemgmemdﬂnei?hdngthe:hﬂahhpnﬂ:ﬂnmgimﬂiﬂmdﬂmd.mﬂnignim
off was the only way to stop the vehicle.

On March 29, 2004, at 9:30 a.m., 1 called Stove Goldstein at Five Star Snzoki. He had not yet
arrived at the dealership, so I loft my name and nmmber and ask for him to please return oy call.
They swmred me that he shonld be there In sroumd 20 minutes,

At 11:00 am,, March 29, 2004, 1 callad Five Star Suzaki and ask for Sicve Gokdstein. They
informed nay that he was on the other line, 50 I 2=k to speak to Steve Boyles, Patts and Service
Manager. They connscied ma to Stave Boyles and I said who | was sod explainad the problems
that I waz having with my vehicle (which Steve Boyles was well sware of from previous
atiempts of fixing}. T ask fo make an appointment o have my vehicle repaired, Steve Boyles
infrimed my that “He could not maka an appointment for me. Fe had to talk o hiz reglonnl
office,” I once again agked, “So you are telling me I carmot make an appointment to have my
velicle rapalred® He noaded to call the Regional office before he could make any arrangements
in having my vehicle repaired. That is a violation of my warranty with Suzuki. I am nnder g full
car wartanty and I em not entitled to make an appointment to have my vehicle repaired ?

At approximately 2:00 pam., March 29, 2004, Steve Goldsteln retumed my call. I informed him
that I had spoken to Steve Boyles and that T conld not meke an appointment to have my vebicle
repairad. He placed me on hotd and Steve Boyles was now whom I was speaking with, Steve
Boyles stated “I could bring the vehicle over 10 thelr dealership, but al they are willing to do is
haok my vehicle up to the computer and check the history, Alsa, Steve Boyles stated * T would
not be given & loaner of reatal wehicle.” I explained 10 Steve Boyles that I needed o contact oy
attorney and 1 would call him back. Previcusly when 1 had taken my vehicle to Five Star Suznki
for the same problem - they told me that the only way this problem would show up on the
computer was that 1€ it had just happened and the vehicle was not shut off. So more or less,
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Steve Boyles was telling e that he was not going to do anything to my vehicle.

At 4:45 pan,, March 30, 2004, I called Steve Boyles and said “1 would like to make an
appnhﬂnﬂﬁhwnwvehichmpahﬂ“ﬁﬁmﬂoyh&miﬂaﬂh&h&dnpmmmﬂls,m
B,ZGH.H&ahnsaid"hemnldnﬁdm\fekﬁnlufnrthaday.”Ididmtmdarmndwhy,
hecausehepreviousbrtnldmu]l&wmwiﬂingtoduwashmkitup to the compater, I live
29 miles from the deahmhip,snlag,ainaskiflwasga]ngtnbeghmammal or loaner. He
informed me he was not allowed to give me eithed. However, in the past I was glvenboth a
lmmmdmm]ﬁmmywhblemuﬁmd.lahomphiMdMSmBoﬁeﬂthmﬂm
bottom of the engine was soaked ﬁﬁd]agﬂmlmﬂmm?hsﬂ:ﬂlmﬁ have to check
my mm’smmmmmfmmmmﬂmformﬁdfm;ummdﬁm
work and call him tomorrow. :

March 31, 2004, &t 11:25 am., I called Steve Boyles to make an appointment for Aptil 7, 2004,
to have my vehicle repatred. Steve Boyles told me to being 1oy vebicle over April 6, 2004, in the
evenlng to dmpuﬂ'.laskﬁranitomimdlistofemyﬂﬁngdmm my vehicle. I told Steve
Boylmmﬂlmuﬂngnmdingofmyoﬂomﬁa,andthatldldnntmhldamilemmu,hnh
no way 1,500 miles ﬁhabﬁﬁrmlmkﬂmmifhamddgmmmﬁmywhiﬂlewﬂdbe
repaired by the end of the day of Apeil 7, 2004, He could not, bist- resdnded ma-T wad. not
receiving a rentsl or loanes cor.

On April 6, 2004, my husband and I took the vehicle to Flve Star Suzuki. We lefi gur vehicle
mdhsid:ﬂmdulmhip,hﬂwmﬁcedaparmmmleﬂﬂmkejmﬂamﬂwmmw
berepairedandthepmblmmwemhsﬁngwiﬂlﬂnvdﬂnh

DnApilT,Zﬂﬂll,usz.m,IndhdSmBoylesmukifmywhiclemﬁﬂshud.Hemid
itwuldmtbaunﬂlﬁprﬂ!,m,mdImmtenﬁﬂedmalumnrmh}.linﬂnmdhim
hewasﬂuhﬂngmywumﬁy.uywhﬁem-mﬂuadmmm&ammpuﬁ

andwureqniredmlmyovunightmmmtemdmwiﬂﬂnthn%mmhﬂﬁ,ﬂ]ﬁnﬁhm
vehicle warranty period.

On April 8, 20604, 6:00 p.m.,, we went over to Five Star Suzakl to pick up our vehicle. On the
whmmmhmbmdwhﬂuwhgmuhﬂam&.pﬂbdmmmmﬂmmpﬂlwﬂ.
He showed me that | was burning oil g0 we went back to the dealership. When arriving et the
dealership Smﬁnldswinﬁedmmllusﬂmthmuldhmuﬁ‘inuhynrtm.wmmuk
10 speak. 0 a mechanic, Steve,, my husband, and myself went to talk to the mechanic Jop. My
hushand ask why the car was smoking. Inn,ﬁaenmhﬂnic,aqﬂainedﬂmdmaﬂwuwdm
dmntheﬁmnsmlﬂmeieakiuggmdownhmﬂuuﬂpmmdmbmningimﬂfoﬁHealw
said thathehadadjustedtheﬂmingbeltmdthhmulﬂtmwbeenpmuftbepmblem.'w




husband ask if he was the one who worked on the red lining probiem and Jon said, “yes
he was.” My husband ask what he could tefl him about it. Jon said he had “only ever
seen this happen on one other wehicle before.” My husband said “you're telling me this
has happened before?” Jon zaid "not on your vehicle, another vehicle.,” My husband
Iooked at Steve Goldstein and said, “your regional rep said to all of us in the June 2003
meeting this has never happen before on any of our vehicles.”

In ¢losimg, I truly wish that Suzuki could look upon this problem for what itis, Thisisa
major safety issne which could bring serions injury; although you treat it as if it were 4
leaky sunroof.

Sincersly, N




$ SUZUKI
AMescAN SuEe woTOR CoRPoRATON Hnother Copy

Bres, Califorrniz 9$2422-1100

IMPORTANT SAFETY RECALL NOTICE

Dear Suzuki Owner:

mmuﬂilhmgnmmminmrdmumthﬂumqummnfﬂuﬂm
Trafflc and Motor Vebigie Safety Act,

Suznki Motor Corporution hea docided that & dafect which relates to motor yehicle safety
oxixts in all 1999 through 2008 Suzuki Grand Viters and Grand Vitars XL-7 and oextain
2004 Grand Vitwrs and Grand Vitsra XL-7 gport utility vehicles. Amrdmatumlr
records, you own one of the vehicles affeoted by this recall.

mmmmupummmhwmmmmummmm -
extendod exposure to foroea from the eccelerator cable wnd insufficient Jomg-term
durbility of the plastic casing cap. 1f the casing cap bscomes cracked, movament of the
innor accelarstor cable through the cap can cause the inner sccelerator gsble fo bocome
frayed. If the inner pocelemator cablo becomes fiayed, it can stick during vehicls
aperaticn. Inihnmwmmummmmmaﬂmmuuhwdlﬂm
controlling vehicle speod, which could result in 4 crash.

Your Suzuki dealer will replece the acclerator ¢akle, which includes the plastic caring
cap, on your vehicle, This servico will be parformed &t no cost o you for parts and labor,

Please contact your Suzuki dealer to scheduls an appointment for thix Importsnt Safety
Recall. Recell instructions and piarts heve. alrcedy besn aant b your desler snd the recall
¢an bo completed in sbout 30 minutes if you have an sppointment. Additional ime may
bo roquired to scheduls mnd procoss your vehisie. If your domlor has & large number of
vehicles awaiting service, this additional time may be significant. - If you o loager own
this vehicle, pleasa complete the enclosed postage peid reply card and retumn it tous

If your dealer doos not complete the recall process withowt charge and within »
reasonable period of time, we recommend that you contact the American Suzuki
Customer Relations Department at (800) 934-0934. H you are still not sstigfied that
Amorican Suzuki and your dealer have done their best to coruplete the recall procoas, you
may wish to write the Administrator, National Highway Traffic Safsty Administretion,
400 Seventh Strest, SW., Washington, DC 20590 or calt the toll-free Aute Safaty Hotling
at (BB8) 327-4236.
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