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RE: NARRITIVE FOR REFERENCE NQ. 10080386
Pate: 25 SEP 04

On 05 Aug 04, | parked on a slight In.nllne, the car was in neutral, | pushed the
park/emergency brake to the floor and took my foot off the regular brake pedal, the car
just rolled away with no resistance at alll When | left the store | tried it again with the
same nesults, | then tried it at ten milas an hour, agaln no stoppihg power at all was faltt
When 1 took the car back to Midway Chevrolet they informad me the left rear rotor/drum
assembly and both sides shoes were wom beyond limits and that repairs would cost
$500, thla car was always serviced at Midway and we had a complets inspection of the
car done 14 may 2003 at 23252 miles, Midway said the car was in excellent shape at-
that time, what they falled to tell us was a service bulletin (02-05-26-002) dated Octobar
20{)2 had been issued concarming the exact problemn wa ended up with, after the
servicing and inspection of 14 May 2002 my wife, daughter, and 4 grandchildran taok
the car on a 5000 mile roed trip for a month, had the service bulletin been applied it
would have sither prevented the damage or at least mininized it, this is a safety Issuel it
is illegal to operats a vehicla on state or federal roads without an operable emargency
brake, yat GM has opted nat to call the cars In for Inspection/repairs, they are charging
customars who raquast the Ingpaction, Midway charged us $26.59 and informed us the
repairs would cost $500, (a co-worker was charged $104 to do the inspection on his
Tahoe at 21000 miles, he doasn't know If the clips were replaced or just looked at, his

dealer said his car was "fing") we declined to have Midway do tha repairs, and took the
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.car to & lecel shop which was where we found out about the service bullstin, pecple can
be driving cars with this problem and not be aware of it, we had no indication of trouble
on our car, | just happened to stumble onto the fact that the park/emergency brake was
inoperable. The emergency brake pedal goes to the floor even when it is operating
properly, under normal conditions the operator would not raalize it was Inoperative since
you would nomally either put the car in park, or et the brake while you still had your
foot on the regular brakes, this is a recipe for disaster! it is a design flaw which GM
should be rectifying at no expense to the GM customers who bought these cars in goed
faith, the repairs cost me $369.49 plus the $26.59 for the Inspaction, {total=$306.08),
the blggest problem [s the people who might need that emargancy brake and it won't be

thersl




File In Section: 05 - Brakes
Bulletin MNa.:  02-D5-26-002

Service Bulletin Dete:  Ociober, 2002

CHEVROLET

TECHNICAL

Subject: Scraping Noise From Rear Of Vehicls {Repiace Parking Brake Shoe Kit and
Claan Drum In Hat Rotor)

kodals: -2002-2003 Cadlllac Escaiads, Escalads EXT
-1998-2003 Chavroiet Sllverado 1520 Sovies Plckups
~—> 2000-2003 Chevrolet Tahoe 1500 Saries Modals
- 2002-2003 Chavrolat Avaianche 1600 Seriss Modets
~1998-2003 GMC Slowra 1500 Serlos Pickups
2000-2003 GNC Yukon 1500 Serles Models

Condition otice: Support e benks callper with heevy
Some curimens may commet on B Bcraping noise mechanic's wirs, or equivalent, whenever It s separaved
trom the rear of the vehildle wiile deiving. The noise may - (oo K Scrmour: A The fytiiulle fewible brele hosa.
be mannar wil cause tha flexibie braka hoze o boar the
Cauga niulir:fal:noﬂlpar.nnuhmwmdmgguhm
Cumﬂm:‘narmtntmm%uhmmmm braka and in fum may causa a brake fluid |eac
the drum in hat rotor without the parking braks baing 8. Remove the bmke caliper and braka bwackat
Applied, causing premature wesr on tha shoa ning. HNMWMMhm
Cormection wire or aquivalent. DO NOT disconnect the
Aeplaca the parking braka shoe and Install 2 naw yeraulfc hose from the calipar.

7. Remove the rotor refalning push s from the
designad epeing ofip retalner. Follow tha sanice
pocedure below to comect this condition. whael stuce (I appicable). .
1. Rsias and support the vahicls, Refer 1o Lifting Natica: DO NOT use a hammer to mmove tha rofor

and Jacking tha Vehicie In the Genersl informatian from the hubx it may cause damage to the rotor.
b-ssetion of the Service Informat .
:;IDmurrnﬂ'ltIDﬂmBj. » Important: The rotor may not be aasily remaved from

2. Ramdwe the tire and the whaol. Reter 1o Ta and ?&mﬁ:ﬂawﬂnﬁmm':w _ eoge

¥YWheel Rexrorval and Inatalation In the: Tires and

Wheols sub-section of the Bervica Imiermefion 8. Ramaove the rotor from the hub. If the rolor cannot
(S| Doctmant |D #858965). ke removed from the hub by pulfng on the rotor,
3. Fefiave the tension on the park brake cables by wes J 46277 ofor remaval tool.
" locsaning the nul st the equalizer. Nofice: Place J 46277 betwean the sofor surfaces In
4. Mark the relationahlp of the rotor to 1he hub. the vent section of the roter. DO NOT placs J 28277 on

the back gide of the rotor surfacs, it mey demane the
5. Ramova tha brales calipsr bracket mounting bolbs. rotor surface. e

GOrBNNT

Frday, August 27, 2004 C3:03PM Pags 1 Q2004 MRIC, LLC and Snap-on Technologies, Ing,




Page 2 _

&, Uslng ramoval tool J 46277 on slide hammer

J 61268, remove tha rotor by placing removal
tool J 46277 in the vant section of tha rotor at the
twelve, three, six and nine o'clock positions, not
necessarily in that order.

10. Clean the rust riige from the drum porion of the
rotor using a grinding elone and rotor resuriacing
kit J 41013,

11. Remove the spring dip bolt (3) and retainar (2)

: and discard.

.

Qciober, 2002

Bulletin No.: 02-05-26-002

Important: Minimum thigkness of the parking brake
ghoa lining in any given spet i 1.5 mm {0.06 In).

12. Measurse the parking brake shoa thickness in
multipla spots. Replace the parking brake shoe
if tha thickness is less than 1.5 mm {0.08 in).
Continue with step 14,

13. If the parking brake shoe lining ia greater
than 1.5 mm (0.08 In), continue with step 19,

Y
U

SXNs2

Friday, August 27, 2004 03:03PM
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File in Section: 05 - Brakes
Bullstin No.:  02-05-28-001

Service Bulletin Date: Beptember, 2002

= [~] |2

INFORMATION

Subject: Rear Parking Brales Shoa Retaining Spring Clip Service Kit for
Drum-in-Hat {DiH) Equippead Vohicies

Models: “2002 Cadlllac Escalade, Eacaiade EXT
« 1998-2002 Chevrolet Dlazer
«1999-2002 Chevrolat Siiverado {1500 Serisa)
~2000-2002 Chevrolat Tahos (1500 Serios) .
+ 2002 Cheavrolat TraliBlarar
2003 Cheovrolot Astro, Expross
“1998-2002 GMC Jimmy
+1999-2002 QMC Slerra (1500 Series)
~2000-2002 GMC Yukon (1500 Seorles)
A02 GMC Envoy
2003 GMC Safari, Savana
A1998-2002 Oldsmoblle Bravada

GO oS

Friday, Augusl 27, 2004 03:92PM - Page 1
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- Builatin No.; 02-05-26-002 Qctober, 2002 ' Page 3

L]
14. Roldde the pasking bmke shoa (1) out from the 17. nutall the now park brake shoa assamibly (1) lrom
bottorn and prdl § oul of the rdjuster. Diacard the paridng breke shoe kit, PN B20E287S, to tha
he shop. wahida by placing ona of the open enda of the
15. Remove the park breks shon sssambly from e shaoa maw the axds flange and rotaing the shoe i
_ vahicle by placing ona of the open ends of the I Is behind the flange
ghoe over tha sxde flange and miate e shoe 18, Slide the shoa Into the adfussr and posttion the
urtll & has clsamed e flangs. shos © ha backing pla. Insiall the ratalning
apring iy (2) and Bokt (3 ) from the parkdng brake
shoo ki, P/N 88080E7S. H using parking braka
sarvica kit 83682675, SKIP STEP 18.
15. Repiacs ha relaining spring cip (2} and boh {3)
o the paridng brakey rateining sprng oip ki,
PN BEBEZRTE.
‘Tightan
Tihion T bofl {3} to 6 N-m (44 kin).

18. Tum the atjuatment screw (1) io tha kiy home
poaltion In the notohed acfustert e,

Friday, August 27, 2004 03:03FM Page 1 & 2004 MRIC, LLC and Srap-on Technologies, Inc.

.
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September, 2002

Bulietin No.: 02-05-26-D01

A raar parking brake retainlhg spring clip kit has been
released for service. This kit conslsta of two parking
brake hold down spring clips (2} and bolts {(3).

MNotioa: Uss J 468277 Rotor Hemoval Tool with

J 6125-B Slide Hammear o ramove the rotor from the
vehicla. Place J 46277 betwaan the mtor surfaces

in the ven section of the rotor. DD NOT place J 48277
on the back side of tha rotor surface, t may damage

| the rotor surface.

During rear brake rotor removal, It Is possible to damage
the parking braka shoe retaining spring clip. Order thiz
new kit when replacement of tha clips is required but
the parking brake shoes do not require replacement.
impartant: The spring clip kits menticned In this bulletin

do not address any parking brake concams. Refer to
tha Parking Brakes sub-section of the Service Manug!

| for any disgnostic information.

Parts information
Part

Number Desacription Qry
Sping Clip, Paming EtaKe

sesasas0 | EE e ST Mo 1
Spring Clie, Parking Brake

8BOB2E7 Rtakner IGt 1

{C/K, WL Models)

Spring Clip, Parking Braka

semasoez | 0 O (@ Van Modele) L

Parts are expected to be availabla Oclober 4, 2002
from GMSPO.

" 'Warranty Information

When romoval of the rear brake rotore reauits In damage
ta the gpring clips on vehicles under warranty, use

the following labor operation in mnjunctiun with one of
#ie ki part numbers Hsted above,

Labowr
thngglrﬂm Shoe Retaining
p -
To Sand or Grind DH
{CNE SIDE)
Ta Sand or Gdnd DIH
{BOTH SIDES)

To Sand Brake Shoes

{ONE OR BOTH SIDES)

Labor Time

0.7 hr

0.2

0.3 hr

AHHE

0.1 hr

Friday, August 27, 2004 03:12PM

Page 1 © 2004 MRIC, LLC and Snap-on Tachnologes, Inc.




Page 4 ' October, 2002 Bulletin No.: 02-05-26-002

Ll il

20. Set the J 21177-A so that ik contacts the insids Important:

diameter of the rotor. » The perking brake adjustment scraw threads should
not excesd 5 mm (0.2 in) of exposed thread.

» Tha cdearance between thae park brake shos and
the rotor is 0.6804 mm {0.028 in).

22. Tha parking brake adjustment screw threads shoukd
not axceed 5 mm (0.2 inch) of expossd thread.
Noifce: Whenever the brake rotor has been se
from the wheel bearing flange, clean any rust or forei
material from the mating surface of the rotor and
flangs with the J 42450 hub cleaning kit. Failure to do
this may raault in incragsad ateral unout of the motor
and brake pulsetion.

23. Use the J 42450-A 1o clean all rust and
contaminants from the mating surface of the
hub flenge.
24, Usa the J 43013 to clean all rust and comaminants
from the Inside dlarmeter of the hat section of tha
breke rotor to pravent any foreign material from
J 21177 1 getting between the braka rotor and the hub fiange.
e 25. Alignthe mark on the rotor with the mark on the hub
and install the rotor by slewly tuming the rotor while

21. Posltion tha J 21177-A over the shoa and the lining pushing the rotor towarda the axle.
at the widest peint. 28. Install the celiper and the bracket as an assembly
to the wvahicla,
a0 B=2r0

Friday, August 27, 2004 03:03FM Paga 1 9 2004 MRICG, LLC and Snap-on Technologles, Inc.




Bulletin No.: 02-05-26-002

27. Pedarm the fakowing procadure hefore installing
iha callper brackat mounting bolts.

+ Remove all traces of the original adheslve.

» Claan the threads of the bolt with brake
parts cleanar, P/N 12346139
(Canadian P/N 10953463), and allow to diry.

» Apply thweadiocker, OM P/N 12345483
{Canadian P/N 10053488), or Red
LOCTITE™ #272, to the threads of the boh.

Notice: Use the cormect fastener In the comrect location.
Replacement fastenors must be the cormect part numbar
for that application. Fastenars requiring replacerment
of fastensrs raquiring the use of thraad locking
compound or sealant are Idantified in the sevice
procadure. Do not usa paints, lubricants, or comosion
inhibitors on Tesisners or fagstener joint surfaces unless
spacified. Thase coatings affect fastenar torgue and

joint ciamping force and may damage the fastenar. Use

the correct tightening sequance and specificatiors
whan Installing festenars In order to avokd demage to
parts and systams.
28. Inatall the caliper bhracket mounting bolts.
- Tighten
Tightan the brake caliper bracket mounting bolts
to 175 N-m (129 b fi).

29. Repeat this procedure on the other side of the
vehicle.

30. Tightan the nut to the Intermediate cable at the
equalizer.

Tighten

Tigiten the nut 1o 3.5 N-m (31 [bm).

Install the tire and wheel assambly. Refar to Tire
"and Wheesl Removal and ingtaliation in the Tires
and YWheeis sub-section of the Sarvica Information
(81 Documeant (D #5656965).

Lower tha vehicle.

Verify that the salf adjuster lock-out pin has bean
remcved.
34. Fully apply and release the park brake pedal

threa times.

G00ExET

3.

|| 3
33.

October, 2002

Page 5
Parts hﬂ;;rnutinn
Part Numbear Description
25882875 Faridng Srale Sr:na Gt
BBGE2679 Parking Brake Retainer Spring Clip Kt
12348138
{Canadlan Brake Parts Cleanser
PN 10953483)
12345483
(Canadian Red LOGTITE™ #272
PN 10953488)
Farte are currently available from GMSFPO.
Warranty Information
iFor vehicles rapaired under warranty, use:
m ) -Duu'lptlon Labor Tima
Parking Braka Shoe Retaining
rzass Clip - Replace 08 hr
To sand or grind DIH .
Add (one skie) 02w
To sand or grind OiH
Add __ (both vidos) 0.8 hr
To sand brake shoes
Add -_{ore or both sides) i
Ackd To repiaca right parking 0.1 b
To mplace lefl parking
Add brake shoga 0.1 hr

Friday, Auguat 27, 2004 03:07PM
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' THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




