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' Ihankyuuﬁ:ryummapundmuadatﬂdﬁﬁgmt 12, 2004, concerning the problems you
have encournitered with Firestone Steeltex, size LT225/75R 16, tives that were ingtalled on your
2000 Shasta Class C motorhome. Your correspondence was received on Angust 19, 2004, Due

to limited resources we were not able to respond to yon in a more timely manner. We regret any
inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highwaye, We are authorized to order
mamafacturers to recall and repair vehicles or iteme of moter vehicle equipment when our
investigations indicate that they contain serious safety defecis in their design, construction, or
performance. In order for the agency to initiate an investigation, we look carcfully at the body of
consumer complaints and other available data to determine whether a defect may exist. We
cannot act on isolated problems or resolbve disputes between individual owners, denlers, or
manufaciurers.

Weapp‘eciateﬁampoﬂynuﬁtmﬁded. Reports from motorists are a very inaportant '
sourcs of information for us. Bech report is analyzed and entared mto a database to holp us
determine whether an investigation into a possible safety defect is warranted. :

NHTSA's Office of Defects Investigation (ODI} closed an investigation (FE00-040) into
tire failures involving Firestone Steeltax R45, R4S 11, and A/T light truck madial tires on
April 9, 2002. A copy of the resome ani cloging report for this investigation are enclosed for
your information. In November 2002, tha Law Offices of Lisoni & Lisoni and the Law Offices
of Steven B, Weinberger petitioned NHTSA to reopen its investigation (DP02-011). On
Tane 16, 2003, ODI denied that petition after conducting a thorough analysis of information
gabmittad in support of the petition, daia in our own databese, and information obtained from,
Bridgestone/Firestone, Inc. (Firestone). The petition resome and the analysis presented m the
Federal Register notice regarding the denial of that petition are also enclosed for your
information.
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_ . 'On May 12, 2004, ODI received two additional petitions from the Law Qffices of Lisoni
& Lisoni. In the first petition (DP04-004), the petitioner requested that NHTSA reopen its
previons defiect inveatigation into all Firestone Steehtex light truck radial tires. In the second
petition (DP04-005), the petitioner request=d thai NHTSA open an investigation into Steeltex
tires used on embulance and emergency response vehicles, On September 28, 2004, OD] denied
both petitions after conducting a thorough analysis of information submitted in support of the
petition, data in our own database, and updated information obteined from Firestone. The
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; You can contact our toll-free DOT Awto Safiety Hotline (Hotline) at 1-888-DASH-2-DOT

(1-888-327-4236). One of our representatives may be sble to assist you on matters concerning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem.
You can also request safety information. If our telophones are buay, or you call during non-

working hours, you can leave your name, telephone number, andabrmfmb]ectunuurmmrdmg_

aystem. A DOT Hotline representative will retarn your call,

Additionslly, we have an Internet Web sits at http-//www,nhizg dot.gov that you may
want to visit. An electromic Vehicle Qwner’s Questionnaire (VOQ) is also available on this Web
gite at http:/'www.nhisa dot.gov/ivog. This form is for vehicle owmers to report sefety related
problems about their motor vehicles or motor vehicle equipmeit, e.g., child eafety seaix, jacks,
tires, brake fluid, ete. The reports submitted are transferred to our database and ave used to
identify safety-related defect rends that require our attention. If you do not have access to the
Titernet, please use the enclosed VOQ to inform thie agency of any future motor vehicle or
motor vehicle equipment safety problans yon may experience.. Also, 8 summary listing of
vehicle owners' complaints, safety recalls, mamifacturers’ service bulletins, stc., can be obtained
at hitp./fwerw. nhise dot. gov/cata/troblems,

If further azsigtance i3 needed, please contact Mr. m.:haal:r Jordam, Safety Defects
mmm&mudmkmhmmo&eothmmmm
(202) 453-0576.
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