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GENERAL MOTORS PROTECTION PLAN

P.O. Box 6885
Chicagn, Ilinals 60650-6355
- (80O} 6315550 Florida License No; 60027 »

COVERED YEHICLE NUMBER:

_ Agreement Agrooment Apreement
02/12/ 2006 60,000 0

COVERAGE STARTS ON THE DATE YOU PURCHASE THIS
AGREEMENT AND ENDS QN _February 12, 2006 op AT
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Meets Your Needs

Choose the Major Gaard term that is best
for your situation. Covemge is offered
based on years of anticipated ownership and
anaual mil=age driven, Dedurtible cholces are

available from %0 to $zc0, meaning you

can Limit or virtually eliminate unanticipated
otrt-of-packet expenses for covered repairs.

Miafor Guard can be purchased at any time during
the new vehicle limited warranty period, but
the eardier you buy, the better the value. If a
vehicle is out-of warranty when it s purchased,
Major Gunard car: only be bought af the time of
vehicle purchase. You can even make Major
Guard part of your menthly payment.

Repalr paperwork i3 gone too, because
everything fe taken care of by your GM degler.

You may also enhance your vehicle's wahie
becanpe if you sell your vehide, Major Guard can

be trarsferred to the new owmer for a small

administrative fee.

With Mafor Guard, your vehicle is protected.
Regardless of the term you select, Major Guard
will give you peace of mind for the long run.
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Component Coverage o
m Covered Paris - -

Itz as simple as this: If it's not on the wery
short Iist of what's et covered, it's covered|
For years, miltions of Major Guard customers
have known that, “From the engine io the .

Major Guard

Premium service coverag
for your vehicle.

L e

L

trunk lock, if apart breaks — even if it results
jrom wear and fear®— pnd it's not on the list ‘?
of the few ftems not covered, Major Guard
will pay for the repafr less any applicable "
deductible ~ whatever the paril” i
| [i Non-Covered Pﬂb
» Mainkenance sarvicat = Alr and water leaks v
and parts (refer to coverage . wind noise .
agre * Odors i
sGlase - Weather strips :
e - Squesks - &
= 5eiled beams « Rattles
+ Light buibs + Palnt
= Tires  Rust
the vizhicke mamrachurer « Contaminated CL
r Bumpers Tuedl system -
- Shest metal » Exhaust systern -
= Body panals ard parts = Catabylic mnverter {
= Carpet = Brake drumsrotors -
+Hinges « Brake pads/shoss o
«TAdm « Shiok ahenrhars :
» Uphalstery Batteries

- Cormertibde or vird tops » Spark plugs and wires
» Moldings o bright matal « Manual dutch disc

HVERY OTHER PART I5 COVHREDI*




- aU@ 27, 32004 HISTORY - SPECIFIC VEHICLE Store D1 SERVTO1l PORT 5012 3551
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CUSTOMER NAME : SERIAL NO. 1G3NF12E41
e o Sommemomsoooososseseeoo |
R.O. NO. 183122 1 RO.DATE 10/17/2001 2 ©DEPT (8,B,P) 8 SERVICE

[8 OF 16] (3 OF 3] 3 MILEAGE 6512 4 ADVISOR NO. 538

5 OPERATION NO. 04ACVINY0201 OF. DBSC. STATE INSPECTION

6§ SALE TYPE {C/W/I) C TECH.NWO(S}. . B394

7 COMPLAINT INSPECTICN IS DUE IN FEB

- e o m mm e Al M S T e e s el e O e B el e e ml e e BN NN BN NN N NN AN NN BN BN N BN BN CEE A e e e

e . o ———— —. s S————. ro— ——

L0 WARRANTY CLAIM NO. OPFRATION NO. = CLAIM NG, OPERATION NO.
11 CAMFAIGN NO. CRMPATGN DESC.
-2 CAMPAIGN NO. CAMPATGN DESC.

I —————— PR e i el il el el ]




aUd 27, 2004 HISTORY - SPECIFIC VEHICLE Store D1 SERVCO1 PORT 5012 3651

e e e el N P M A e ) ML el M R e e e e B B

COSTOMER MAME . SBRIAL NO. 1G3NF12E4:
------------------------------------------------ b --——-—--—-——-——-—--—---.-__|
®.0, NO. 190035 1 RO.DATE 02/15/2002 2 DEPT (3,B,P) 8 SERVICE ;
(4 OF 16] [1 OF 2] 3 MILERGE 10702 4 ADVISOR NO. 538 . |
------------------------------------------------------------------------------ |
5 OPERATION NO. 01CVZLOF OF. DEBC. +LUBE OIL FILTER |
§ SALR TYPE {C/W/I) C TECH.NO({S). G604 |
7 COMPLAINT CUSTOMER REQUESTS MR GOODWRENCH JUICK LUBE PLUS & TEN POINT |
CHECK
8 CAOBE CHANGE OIL & FILTER LUBRTICATE CHASSIS AND HINGES

CHECK AIR FILTER,DRIVE BELTS,HOSES,TIRE PRESSURE
9 CORRECTION WINDSHIELD WASHER FLUID,BRARKE FLUID, POWER SBTEERING FLUID,
DIFFERENTIAL FLUID, TRRNEMISSION OF TRANSAXTLE FLUID

e o B RN W kG S NN S M SN M M M R R N M R M R M M M M R M M M m R R R mm A Em mm e ek b el b ale o mh s e e e

-0 WARRANTY CLAIM NO.  OPERATION NO. CLAIM NO. OPERATION NO.
1 CAMPAIGN NO. CAMPATIGN DESC. |
2 CAMPRIGN NO. CAMPATIGN DESC |

.=CONMENTS) (2=RECOMMENDATTCONS) {34CCC SCREEN) {E-Eu'rll {-ma#} (TAB) J2
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CHECEK AIR FILTER,DRIVE BELTS,HOHES, TIRE PREZSURE .
9 CORRECTICN WINDSHIBLD WASHER FLIIID,BRARE FLUTID, POWER STEERING FLUID,
DIFFERENTIAL FLUID,TRANSMISSION OR TRANSAXLE FLUID

J,_______-_______________________________________________________________-___-_

| .

| CUISTOMER HAME SERTAL NO. 1G@2NF12E41 |
I_________--—-—-____________________; _______________ e e e o o |
| R.O. HC. 173184 1 RO.DATE 06/21/2001 2 DEPT (S,B,P) S SERVICE |
| (11 oF 18] [1 OF 2] 3 MILEAGE 3214 4 ADVISOR NO. 538 |
et e e e L L |
| 5 OPERATION NMO. O1CVZICF OP. DESC.  “LUBE OIL FILTER |
| € SALE TYPE (C/W/I) I TECH.RO{S). $54 _ ' I
| 7 COMPLATNT CUSTOMER REQUESTS MR GOODNRENCH QUICK LUBE PLUS & TEN BOINT !
| CHECK |
| 8 CAUSE CHANGE OIIi: & PILTER LUBRICATE CHASSIS AND HINGES : . |
I I
; I
' |
| 10 WARRANTY CLAIM NO,  OPERATION NO. CLATM NO.  OPERATION NO. |
| - |
I |
|11 CAMPAIGN NO. CAMPAIGN DESC. |
|12 CAMPAIGN NO. CAMPAIGN DESC. I

—— B B R M M M M M M M R M M M N R M S R M E Er M Emr M R mm M m mm mm e e e der b e e mm e e mm

{ L =COMMENTS) {3=RECOMTIGHE’] {3=CCC SCREEN) (E=ENTER) [JGB#}.[TAB}
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AfX3 27, 2004 HISTORY - SPECIFIC VEHICLE Store 01 BERVC01l PORT 5012 3651

I —— e P R R Y R e ey R E R el ket kel e el

I :
| COSTOMER NRAME SERIAL NO. 1G3NF12E41
I ——————————————————————————————————————————————————— L e
| R.O. NO. 182122 1 RO.DATE 10/17/2001 2 DEPT (8,E,P) 8 BERVICE
|[8 OF 16] [2 OF 3] 3 MILEAGE 6512 4 ADVISOR NO. 538
5 OPERATION NC. O1CVEROT OP, DESC.  #*TIRE ROTATICN
§ SALE TYPE {C/W/I) C TECH.NO(8). 534

7 CONFLAINT CUSTOMER REQUESTS TIRE ROTATION

8 CAUSE T PREVENT UNNECESSARY TIRE WEAR

9 COREECTION ROTATE TIRES

e = m m mm mr mm el N CE T P M e R R e el A sk BN CEN NN N TR MR Mmoo e e e W OWE W NN B

|10 WARRARTY CLAIM NO, OPERATION NO. CLAIM NO OFERATION NO.
5

|11 CAMPAIGN NO. CAMPAIGN DESC.

|12 CAMPAICH NO. CAMPAIGN DESC.

P —————————————————— Vg e e e el e et ]

(1=COMMENTS) (2=RECOMMENDATIONS) (3=CC{ SCRREN) (E=ENTER) (.JOB#) {TAB}




AUG 27, 2004 HISTORY - SPECIFIC VEHICLE Btore 01 SERVC01l PORT 5012 3651

[ el R e R e L e el Ll e T B Sy S —

I cuaznumi NAME BERIAL NO. 1G3NF12E41
I ................................. e o o P = —— i
| R.O. HO. 201582 1 RO.DATE 08/01/2002 2 DEPT (E,B,P) 8 SERVICE
|[3 OF 16] [2 OF 3] 3 MILEAGE 1797% 4 ADVISOR NO. 538
5 OPERATION NO. 38CVZ OP. DESC. ACCESSORIES
6 SALE TYPE (C/W/I) W TECH.NOI(SH). 457
7 COMPLAINT CUSTOMER STATES INTERMITTANTLY KEY GETS STUCK IN IGNITION

|

I

|

| HAS TO PLAY WITH GBEAR SHIFT TO GET EKEY OUT
| 8 CAUSE IGNITICN I.OCK CYLIDER IS BINDING
| .
I

I

I

3 CORRECTION REFALCE CYLINDER

— e mw mm ww mw mer md ke B sl W A PN B wd bl e e e e B mm mhd ol il ol Em  mm RN M M N M N EE M M R N N N N M M R EE N M M R M M R NN RN M M R BN RN RN AR — — —y

|10 WARRANTY CLATM NO. OPERATION NO. CLATM NO. OPERATION NO.
| - 201582 E7240

I

|11 CcAMPAIGN NO. . CAMPAIGN DESC,

|12 CAMPAIGN NO. CAMPAIGN DESC.

O R R EE M R M R R M M R M W MNP B MY M N EN M M M ST W TN M N FE ME W SN M M M S M R R N R N M S M R M M RN M N M M M R M M R M M R A A R

{ l=COMMENTS) (2=RECOMMENDATIONS) (3=~CCC SCREENM) {E=ENTER} (JOBR#) {TAR} J
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I
| CUSTOMER NAME SERIAL NO. 1G3NF12E41 {
et et |
| R.O. NO. 226028 1 RO.DATE 07/31/2003 2 DEPT (8,B,P)] 5 BERVICE |
{[2 OF 16] [3 OF 3] 3 MILEAGE 31712 4 ADVISOR NO. 992 |
e LR |
| 5 OPERATION NG. 42CVZ OP. DESC.  WINDOWS |
| 6 SALE TYPE {C/W/I) W TECH.NO(3). 597 |
| 7 COMPLAINT CUSTOMER STATES DRIVER WINDOW HRS R WATER LEAK |
| F
| 8 CAUSE LT POWER WINDOW WONT SEAL [
| WINDOW REGULATOR BROKE
| 2 CORRECTION REPLACE REGQULATOR AND SASH {
| ' |
[10 WARRANTY CLAIM NO.  OPERATION NO. CLATM HO. OPERATION NO. |
j 226028 0183 |
! . |
|11 CAMPAIGN NO. CRMPAIGN DESC. f
|12 CAMPAIGN NO. CAMPAIGN DESC.

o e g e e A B BN PR P T M M M M M e M M M M o M M mm M M M M M M M M e R M M M M M M mm M R M M Rm R M R M Em

{1=COMMENTS) (2=RECOMMERDATIONS) {3=0CC SCEEEN) (E=ENTER) (JOB#) (TAB)




DG 27, 2004 HISTORY - BPECIFIC VEHICLE Btore 01 BERVCO1l PORT 5012 3651

I . : I
| CUSTOMER NAME ) . SERIAL HO. 1GINPF12E41
| --------------------------------------------------- A m m m m  m t —  m F
[ R.O. NO. 226028 1 RO.DATE 07/31/2003 2 DEPT (38,B,P) 2 SERVICE
|[2 oF 16] [2 QF 3] 3 MILERGE 31712 4 ADVISOR ND. 992
| ------------------------------------------------------------------------------
5 OPERATION NO. 220Ve OP. DESC. LIGHT DPRIVEABILITY
& SALE TYPE (C/W/f1} W  TECH.NC(3). 5§97
7 COMPLAINT CUSTOMER STATES THERE IS A BQUISHING SOUND WHEN IGNITION I8

8 CAUSE

I
|
| FIRST TURNAD ON
|
| 8 CORRECTION BEE JOB 1

I

|10 WARRANTY CLAIM NO. OPEFATION NO. CLAIM HO.  OPERATION NO.
|

|11 CAMPAIGN NoO. CAMDATGN DESC,

|12 CaMPAIGN NO. CAMPATGN DREAC.

e e e el e i Bk ek m ek BN AN W mis M mnl mw mmk e e e e e m e e e ey o BN N PW BN EE BN A ke e ol e e e e mm e e A BN M e e e

. (1=COMMENTE) {2=RECOMMENDATICNE} {3=CCC SCREEN} (E=ENTER) {JOB#) (TAB)
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I
| CUSTOMER NAMB SERIAL NO. 1E@3INF12E41
T el e i e L L L L L R P e I
| R.O. NO. 226028 = 1 RO.DATE £7/31/2003 2 DEPT (8,B,P) 8 SERVICE |
|[2 OF 16] [1L OF 3] 3 MILEAGE 31712 4 ADVISOR NO. 992 |
G RE |
5 OPERATION NO. 200VZ OF. DESC. ENGINE COOLING
6§ SALE TYPE (C/W/I) W TECH.NCI(S). 597

7 COMPLAINT CUSTOMER STATES COOLANT LIGHT COMES ON

|
|
|
I
| 8 causE INTAKE GASKET LEAKS
I 9 CORRECTION REPLACE GASKET
|

|10 WARRANTY CLAIM KO. OPERATION HO. CLAIM NO. OPERATION NO.

- 226028 JO259 : |
I i
|11 CAMPAIGET NO. CAMPAIGN DESC. |
|12 CAMPAIGH NO. CAMPAIGN DESC. |

e o mm m mm mm mm deb E R M N M M M M M M M M R M M M M M A A M A R Em M M A A M R A e A AN BN e e

{1=COMMENTS} (2=RECOMMENDATIONS) (3=CCC SCREEN) (E=ENTER} {JOB{#) {TAB}
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| CUSTOMFR NAME SERIAL NO. 1G3INF12E41
| === m = e e e e e e
| R.O. HO. 239804 1 RO.DATE 03/05/2004 2 DEPT (8,8,P} 8 SERVICE
|[1 OF 16] [1 OF 2] 2 MILEAGE 38915 4 ADVISOR NO. 992

5 OPERATICH NO. 34CVZ03043 OP. DESC.  TURNSIGNAL/HAZARD
- 6 SALE TYPE (C/W/I) W - TECH.NO(3). 524.

7 COMPLATINT CAMPAIGN D3043

:
|
i
I
| 8 CAUSE SOLDER JOINTS IN THE HAZARD WARNING FLASHER SWITCH MAY CRACK
I
I
;
J

{10 WARRANTY CLATM NCO, OPERATION NO. CLATM NQ.  OFERATICN NO.
| - 239804 V1051 '

| .

|11 CAMPAIGN HO. CAMPAIGHN DESC.

|12 CAMPAIGH MHO. CAMPAIGN DESC.

R L L L L e e e e T e e T R e e e

( L=COMMENTS) {2=RECOMMENDATIONS) (3=CCC SCREEN) {E-ENTER} {JOB#) {TAB}
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| - |
| CUSTOMBR NAME SERTAL NO. 183INFI1ZE4l

| ___________________________________________________ e e e — o —— !

| R.O. NO. 184664 1 RO.DATE 11/16/2001 2 DEPT (8,B,P) B BODY SHOP |

| (7 oF 16] [1 OF 1] 3 MILEAGE 7703 4 ADVISOR NO. 518
r ______________________________________________________________________________
- 5 OPERATION HO. 61CVE OP. DESC. BODYSHOP

6 SBALE TYPE (C/W/I) W TECH.WNO(S). . 8915 385

7 COMPLAINT CUSTOMER STATES LEFT FRONT DOOR BODYSIDE MLDG. FALLING OFF.

9 EORRECITDH RE&R LEFT DOOR MLD3. PAINT TO MATCHI!I

|
1
|
| 8 camsE POOR ADHESION.
|
! ON-2W- B7876 1.0 24.05 MAT.

L L L L L L L T L L T e L R R o B R ]

I

| L0 WARRANTY CLAIM NO. OPERATION NO. CLATHM NO.  OPERATION NO. |
| 184664 B7876 |
| . I
|11 CAMPAIGN NO. - CAMPATGN DESC. |
|12 CAMPAIGN NO. CAMPAIGN DESC. |

- v e A SN o mm mm mm e vk e Al P LN N M M M N R S RN R R N R N S R N S R R R N R RN RN R M R M N R MM M M M RN M R M RN NN M A A

(1=COMMENTS) {2=RECOMMENDATICONS} [3=CCC SCREEN} (B=ENTEBR]} (JOE#) (TAB)




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




