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0.5, Department Vehicle Owner's Questionnaire Date Received Repository []
- of Transportation To Report Vehicle Safety Defects ?{{Y}q [SI ; L el o
. . 1-888-DASH-2-DOT g B BES R TY T I@‘J
¥at;$na; l-;lghway (1-888-327-4236) 01-SEP-2004 Reference No:~
raffic Safety . i 1009017
Administration INTERNET:www.nhtsa.dot.gov/hotline 0090178
OWNER INFORMATION (Type or Print)
_ Daﬁime Teleihone Number | E-mail Address
| A
- - Evening Telephone Number
Z
CItY  EAST HARTLAND State op ip Cod
Do you authorize NHT.

in the absence of an a

the manufacturer of your vehicle? d no
r.
Signature of Owner

Ul ves
ivJe your name or address to the,vehicle man ture
Date o

VEHICLE INFORMATION
17 digit Vehlcle |dentification Number Located at bottem of Windshield on driver's side | Make ) Mode| Model Year
1FTSX31P04 FORD F350 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders B
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Ant#ock Braked Powertrain Vehicle Component Code
103100 POWER TRAIN: AUTOMATIC TRANSMISSION:CONTROL MOD
AUTOMATIC  |[X] cruise Controt| 4 WHEEL DRIVE
Multiple Failure: 5

FAILED COMPONENT (S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

13-FEB-2004 L. 2716

ADDITIONAL ITEMS 70O BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCQ38) ] Original Equipment ; ion:
] Prior Repair Failure Location:

Tire Companent Code

Tire Failure Type

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPCRTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: - Failed Part:
APPLICABLE tNCIDENT INFORMATION
Crash Fire Number of Persons Iniured Number of Deaths

Reported to Police
Mes [XNo | [Tves E_N_o N
Narrative Description of Incident(S}), Crash(es), and Injury(ies).

Please describe (1) events lzading up to the fallure, (2) failura and its cansequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part Is avaitable).

INTERMITTENTLY WHILE DRIVING ENGINE SHUT OFF FOLLOWED BY THE METERS ON THE DASHBOARD READING ZERO. THEN, VEHICLE
STALLED, CONSUMER PUT VEHICLE INTO NEUTRAL AND RESTARTED. WHEN THIS HAPPENED BEFORE LOST CONTROL OF VEHICLE.
DEALERSHIP PERFORMED SEVERAL DIAGNQSTIC TESTS, AND REPLACED THE PCM GROUND/ENGINE GROUND,AND WIRING GOING TO THE
PCM. THE FAILURE STILL EXISTED. CONSUMER INVOKED THE LEMON LAW BECAUSE DEALERSHIP WAS UNABLE TO RECTIFY THE FAILURE. *AK

Include, if available; Police/Fire Department Report, Photos, and Repair Invgice.
Tha Privacy Act of 1974-Public Law 93-578 This information is requested pursuant to authoricy vested in the National Highway Traffic Safety Act and subseguent
amandments. Yau are under no obligation to respand this guesticnnaire. Your response may be used ta assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action, :




Narrative Description of Incident(s), Failure(s), Crash(es), and Inlury(iesi :
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I
‘East Hartland; Ct. N
Ford Motor Company. \
1600 Executive Plaza Drive | -
Mail Drop#3 NE-B Suite 31
Dearborn, MI 48126-4207
Dear Sir, :
The 2004 Ford F350 Pickup truck i p hased from barat Ford on Jan 13, 2004 for over $40 000
(VIN number 1FTSX31PO4ED

is a dangerous vehicle and should not be|driven. The engine shuts off for no reason while driving
and renders the truck impossible to steer because the power steering cuts out. This has happened
five times now. The first time was Feb. 10, 2004. Again on Apri! 27, then May 5, May 7, and
then last week. Sarat Ford continued to réturn this vehicle to.me with a known major defect.

Sarat currently has the truck and haas haq it since Aug.19. While dnvmg with my two children I
nearly ran of the road. I have attached letters I have written expressing my outrage and concern
about this issue.. Alsoattached are repatr- from Sarat Pord that failed o correct this
dangerous situation. 1 DO NOT want thi vehicle anymore. If a satisfactory offer is not
presented to me within seven days of reciept of this letter. I will pursue this through an attorney
through the Massachusetts Lemon Law and whatever liability statues may be peritnent to this
situation. |




- THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




