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September 20, 2004

Congresswoman Deborah Pryce
500 S. Front $t. 11™ Floor
Columbus, Ohto 43215

Re: NHTSA and General Motors

Dear Congresswornan Pryce:

General Motors, via phone, says that it does not bave to reimburse me for a defactive fuel
ruil part on my Cadillac because I did not keep the receipt for proof of purchass|

1 did go 1o the Cadillac desler and MR, GOODWRENCH did inspect the fuel rail and
reported that the obg fael rail had beem replpced T am asking for reimbursement
without & recaipt for the claim against General Motors.

A General Motors representative Mﬂmmallmtﬁmf‘mm_pﬂ.fmm
defective part if there is no receipt.” L

Was this the intent of Congress?

May I hear from you?




