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COPY

¥en Grody Automotive Group
5555 Paseao Dal Morte
Carlsbad, CA 92008
Att Owner / General Manger
July 23, 2004

Subject Defective Design of braking system on 2003 Ford Expedition.

Dear Sir,

After dropping off my 2003 Expedition for i's 40,000 service, | was
contacted by my service advisor and fold that my brake pads need replacement,
which was immediately authorized. | was then advised that not only would my
pads need replacement, but also my brake rotors, and that it would be necessary
10 replace rotors with all normat brake pad replacements, and that normal wear
on brake pads on this vahicle was apprxdmately 18 to 20 thousand miles. If one
set of brake pads reduces the rotors to an uneafe condition, the design of the
rotors is dafective.

This condition is far below the minimum standards for the industry. Ford
and all i's dealers should notify all existing owner and futura buyar of this
adverse condition in writing as soon as posaible. Faiure to notify existing owners
of this adverse, unsafe, and unusual condition constitites a hazard. This hazard
is especially significant to owners that choose to change thalr own brake pads,
and do not know that the rotars are then too thin for eafety. Thie condition
axposes those drivers, their passengers and the general public to a dangerous
harard.

For Ford to advise that this is the way it was designed and that the
condition is normal is absurd. This conduct is causing financial damages to me
each time | have to replace these defective parts, and this is a damand for
payment of damges for all such present and future abnormal charges.
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Ford Motor Company
16800 Executive Plaza Drive

Deerborne, Michigan 48121
Att Legal Divislon

Ken Grody Automotive Group
5555 Paseo Del Norls
Carlsbad, CA 92008

Aft: General Manager / .Jim Wollenson
Juty 28, 2004

Subject Fraud and Violation of Califomia B&P Code 17200 regarding the
Defective Design, Marketing, and sale of braking systems on 2003 Ford

Expedition.

Dear Sir,

This letter is baing written as per my telephone conversation yesterday,
with General Manger Jim Wolkensoh, regarding the above defsctive Ford
Expedition 2003 brake sysiem. [was very disturbed to hear that Ford Motor
Company and it's dealers have know about this problem since the sarly times of
tha releass of these vehicle, and that rotor fallures have occumed. | also find it
disturbing that your company and Ford has no plans to do anything to fake care
of the defect, or to advise Ford customers of & setious safety defect that could
reault in serous injury or death. | would have thought that the Ford Explorer and
Firestone Tre flasco and the associated deaths and injutias would have taught
Ford naot to hide and cover up defects in safety related equipment. However, that
does not seem to be the case.

My first notification to your company was hand delivared to Mike McGinnis
and Daitin Termones at Kan Grody Ford on 7-23-04 after | was advised of the
brake defect and the addition cost for rotor replacemeant necessary to put my
vehicle back in a temporary safe driving condition. A copy of that notification is
attached o this istter.

Ford Motor Company, Ken Grody Automotive Group, and their sales staff
marketad me in written and verbal communications about the newest, latest,
most technologically advanced and safest braking system ever designed for
motor vehicleg, along with other new innovations in the 2003 Ford Expedition.



Nothing was ever said by any Ford reprasantative about a known defect in that
braking system before, during or after the purchase of the vehicle. The only tame
it is mentioned, in passing, is when the brake pads wear down and the rotors and
all associate parts must be replaced to maintain a safe driving vehicle. So now |
find mysedf in the position of asking what eise has been withheld that could
adversely affect the safoty of my famlly, myself, and other drivers on the road.

The mere fact that Ford redesigned the braking system for the 2004
vehiclas speaks volumes of an early knowledge of the safety defect, not to
mention Ford Company and the dealers four to five fold incraase in the sale of
brake rotors, labor, and associated customer complaints.

Ford Motor Company arxi their dealer network, including Ken Grody
Autometiva Group, and their sales staff have participated in misleading,
misrepresenting, and falsely advertising the sale of 2003 Fard Expeditions and
ather models in violation of the California State Business and Professions Code
Saction 17200. These violations have caused and will continue to cause .
financial damage to me now and Into the future. | will also have to give a
disclosure for any private party sale of the vehicle. This diminishas the value of

the vehicle further than nomat.

1. A written agreement to refund moniss already pald to repair this defact,
and to cover all future cost of abnomal parts replacemants for as long as
the vehicle is raglistered and driven in the United States, or untll Ford
Motor Company is forced to recall and repair all such defacts.

2. Replace the vehicle with a 2004 comparable version Expedition FX4 that
does not have the brake safety or other know defects.

3. Legal action.

| will wait a reasonable period of time, no more than 30 day, for these
jssues to be resolved. | will then take all legal and public notification actions
necessary to protect my famity and others driving the public roadways.

Respectfully Submitted,

cc: fitle, Law Office of Hugo Anderson

Oceanside, CA




Claramount Ford
825 Claremont Center Driva
Claremont, CA 81711
Att: General Manager / Ahmad Naeti
August 28, 2004

Subject: Fraud and Violation of Califomnia B&P Code 17200 regarding the
Marketing, and sale of 2003 Ford Expedition with a defeciive & unsafe brake
gystem.

Dear Sk, '
Thie letter I belng written as per my telephone conversation with you on
this date, regarding the above dafactive brake system on the Ford Expedition
2003 purchasad from your company. | was very disturbed to hear that Ford
Motor Company and It's dealers have lmow about this problem since the sarly
times of the release of these vehicls, and that motor fajlures have occumed. |
also find it disturbing that your company has no plans to do anything to take carg
of the defect, or o advise your customers of & sericus safety defect that coukd
reault in serfous Injury or death.

My first notification o your company was via tslephona to you on 8-4-04,
when you advised you woulkl investigate and call me back. No call has been
recaled as of this date, and our conversation made it clear that you did not even
remamber me.

Ford Motor Company, Claremont Ford, and their sales staff marketed me
in written and verbal communications about the newest, latest, most
techriclogically advanced and safest braking system sver designed for motor
vehicles, aiong with other new innovations in the 2003 Ford Expedition. Nothing
was ever sald by any Claremont Ford representafive about a known defect in that
hraking systam before, during or afier the purchasa of the vehicla. The only tma
it is mantionad, in paesing, is when the brake pads wear down and the rotore and
all associate parts must be replaced to maintain 8 safe driving vehicle. 5o now |
find myself in the position of asking what else has baean withheld that could
adversely affect the aafely of my family, myself, and cther drivers on tha moad.
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