Fa . . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100222
L . ' . . . .
U.S. Department Vehicle Owner’s Questionnaire Date Received Repository L]
of Transportation To Report Vehicle Safety Defects ﬁ
-888-DASH-2-DOT - ruy O
National Highway 1-88 TR &F ESQA&G-EU&H s Reference No.
Traffic Safety (1-888-327-4236) & U
Administration INTERNETwww.nhtsa.dot.gov/hotline 10089810
OWNER INFORMATION {Type or Print)
T Daytime Telephone Number | E-mail Address
" - Evening Telephone Number
City AUMSVILLE State OR Zip Cod-
Do you authorize NHTSA to provide a capy of this report to the manufacturer of your vehicle? E YES X no
In the absence of a name or address to the vehlfcl' manufacturer.
Signature of Owner Dateg_qu
VEHICLE INFORMATION :
17 digit Vehicle \dentification Number Located at bottom of windshield on driver's side | Make — -~ [Wode!l - . Mode} Year
knare1210vs KIA SEPHIA 2000 .
Date Purchased Deater's Name and Telephone Number -Engine: ~ | FuelType:
No: Cylinders - | - Gas
Original Owner Dealer's City State Zip Code : : '
Transmission Type i[x] Antilock Brakes| Powertrain Vehicle Compogen;RCoizi:s CAFOUN
034520 SERVICE BRA , HYDRAULIC: DATION COMPONENTS
AUTOMATIC  |[] cruise Control | REAR WHEEL DRIVE
Multiple Failure: 2

FAILED COMPONENT (S)/PART(S) INFORMATICON

Incident Date(s) Failure Mileage Failure Speed

14-APR-2004 60000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Na. (Example: DOTMALIABCO36) ] Original Equipment ; o .

| Priogr Repair P Failure Location: .
Tire Component Code Tire Failure Type

ADD!TIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Instalation System:
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the Incldent(s), Faiure(s}, Crashfes). and injiuryfies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Oves [XIno | [yes [xt wo N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe {1) events leading up to the fallure, (2) faifure and its consequences, and (3) what was done to correct the failure;

l.e, parts repaired or replaced (and if old part |s available). o
CONSUMER TOOK THE VEHICLE TO DEALER FOR A BRAKE IMSPECT!ON. THE PADS WERE CHANGED., HOWEVER, THE BRAKES STILL CONTINUE
TO SQUEAL LIKE METAL TO METAL. THE BRAKES WERE DEFECTIVE AGAIN, AND THEY WANT CONSUMERTC PAY THE DEALER $360.00.*AK

{ becn

The Brakes Started lilke of @ they were rubbing mete/ fo mmetal. This problum hes
o cost- 30,2

£ived. ASter 50,000 was put on Hhe oor, Hhen ﬁ"{} Said thad H was goirg 7

$o Six 4hew. THi S Preblum won beloce thes +me. & told them aboud-his proldein 4 7/mes -
T even Yoo K ok an exteuded wosreniy -t~ 46,000 mile or 0 years, whet ever OMCS

bt Bk noitherw weone will §ix Hhe Bakes, This oy tend ed wwrew!3 costedf alot of

81111} ey.
NG ardeol. B
‘Tht‘d d‘OCHQd +he Ba-l-“;?f‘g 00!.!)’40 pqr RQ('Q ”’ OC;?S %ﬂaﬁiﬁm%‘)e{h‘ ?’IO!}"! S‘ i’b"—;"d Qlfl ":"! “%‘\#‘%e’:‘ﬂﬂ Y 9] ‘l‘h(’ GSJ(
T .
. re i‘ﬂ ‘ f & UM -] 1 r 1
wontomd CheclK [ agaid withswl my approvel . 1p 2 t";rmpajaﬂowml‘lL NI s e
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. J ATTACH ADDITI
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Natianal Highway Tratfic Safety Act and subsequent
amendments, You are undar no obligation to respend this questionnaire. Your response may be used Lo assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrativa anforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action.
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/. The ladch For the cover on+he Gonsole has breken
+wice, ameh / { has been replacer/ onee, _

2. The doeme i-‘aiﬂ switch o the roed (nslE Sell outd of
+he brocket. was replaced.

2. The seal of the ‘/'cp o +the windshleld started 4o Corre
oul, ‘”ﬂ?ghﬂ’é ('4 bGCH i

4., The wiper arm aasaambfx went bad 4 was defect ve, Bt
this company saicf /' Was net ecvered. Tt agstad me™ho. €2

the nylon bushings was mMissing.

5. The seal around ¥he Deiver Side Noot o lea King
waoler axd gehlmg the seal wel,

¢ Front Sect beld s weve defective anl the Righl Rear
Decfective . MHos been replaced.

7. 2 toldd this DealerShip about +he brajes Soumd ing 1Mo
metal 4e metal way before the 50,000 mite mark, They
never fooK the tar for a test Deiver You cany hear the
probluim wnless yow do this. Fach $i'me T asked /€ +here -

was amy Paper work Yo be S?&Hcd’mwf.-f'heg said np.
But afte the 570,000 MOrk, T was Yold ‘hat T need
a brake Tob ond + will eost mef360. 22 |

!’“(!'.‘2009’ " ‘

7%1'5 15 & Cd/‘g




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




